
 
 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

August 13, 2020 

It feels as though in the blink of an eye we have jumped from March to August. The past six months have been a whirlwind of 
uncharted territory fueled by dedication, innovation and grit. It’s also been an exhausting challenge. Even though vacations, 
travelling, and every-day social life looks different right now, I hope that you’ve had an opportunity to enjoy the summer and some 
well-deserved down time.  

Schools, sports teams, and businesses are all grappling with how to safely resume during these uncertain times. For our hospital, that 
work started the moment COVID-19 touched down in Massachusetts.  

Thanks to your commitment, since things opened up in late May, we’ve been able to get back to the business of caring for our entire 
community. Anna Jaques is currently operating at about 88% of our expected volume, and more and more services continue to 
welcome patients back. While this is good news, anything less than 100% negatively impacts the hospital’s performance. In 
partnership with our Board of Trustees we are now readjusting our expectations for this fiscal year and into next fiscal year and 
looking at what implications that may have on our hospital. 

This pandemic will not be a straight path of forward progress, nor is it over. In fact, we are closely monitoring reports of rising COVID-
19 numbers. Should a second wave occur, we are ready to immediately turn the dial back towards stricter emergency measures if and 
when needed. The difference this time around is that we’ve now done this before. We will face it with countless lessons learned and 
many thoughtful plans in place at AJH and across BILH. 

One of the most important things we have learned is that wearing masks, social distancing, and washing our hands works to contain 
the spread of COVID-19. We all need to do our part to care for every patient that needs us, and to do it in a way that keeps 
everyone safe.  

 

 
 

Anna Jaques continues to safely resume our full range of healthcare services, as well as get back to everyday life at the hospital. 
Highlights of recent activity around the hospital include:   
 

• We’ve honored two stand-out employees with the Stephen F. Salvo Shining Star award – both of whom have gone above 
and beyond in their roles and in their own unique ways:  

o July: Natalie Portela, Laboratory 
o August: Amanda Piraino, RN, Emergency Department 

 

• We announced last week that Shelley DeSimone, Vice President of Human Resources (HR), has decided to pursue a new 
opportunity as VP of HR with Elder Services of the Merrimack Valley and North Shore. For over a decade, Shelley has been 
a trusted leader and employee champion. Shelley’s last day will be September 4th. I will be meeting with Shelley and the 
HR team to organize a transition plan over the next week. We are fortunate to have such a strong group of HR leaders at 
our hospital and in our BILH system to support us. 
 

• The pandemic has challenged how the AJH Aid Association traditionally raises funds, but our most dedicated supporters 
cannot be deterred. The Gift Shop reopened with safety measures in place in July and is now open Monday through Friday 
from 9am-4pm (much to our excitement). We were unable to gather for the beloved Great Chefs’ Night “A Taste of Aloha” 
- the Aid’s largest fundraiser – but the Aid is still raffling off the main auction item, a trip to Hawaii.  
 

 
 

Continued   

https://www.ajh.org/aid-association


 
 

 

 

 

 

As a hospital community, we are also grieving the loss of our dear friend, Jim Cardin, who passed away on July 31st after a long 
battle with cancer. A dedicated and beloved member of the AJH team for 43 years, Jim leaves a legacy in both IT and the Lab for 
his enthusiasm, intellect, sense of humor and ever-present smile. Jim started his career in 1975 as a Med Tech at Amesbury 
Hospital, came to AJH two years later as a part-time Med Tech in the Lab, and joined AJH full-time in 1981. In 1994, Jim transferred 
to a newly created IT position of Clinical Analyst where he remained an integral member of the IT team for the next 24 years.  

We extend our heartfelt condolences to Jim’s family, including his daughter, Jillian, who works in Pre-Admission Testing, as well as 
his many friends and co-workers who will miss him dearly.  

 

Jim is pictured second in from the left/front row, with IT teammates celebrating his retirement in 2019.  

 
Thank you for all that you do every day for our patients, community, and one another.  

 
Mark Goldstein 
President 
 

• The AJH Wellness Program has resumed activities including the weekly Walk at Work group that gathers on Tuesdays at 
AJH and Wednesdays at Amesbury Health Center. 50+ staff and providers also participated in the Yankee Homecoming 5K 
& 10M Virtual Road Race for Team AJH. AJH is also supporting free workouts on Thursday nights in Amesbury with the 
Amesbury Chamber of Commerce.  

 

• Despite the cancellation of the AJH annual golf tournament (which would’ve been celebrating its 30th anniversary this 
year), the Foundation is hosting an online auction full of golf experiences at regional courses that will run through this 
Sunday, August 16th. 

 

• The Newburyport Chamber Music Festival’s string quartet will host a live-streamed benefit concert for AJH in an empty St. 
Paul’s Church on August 15th at 7:30pm in appreciation for: “AJH doctors, nurses, and staff who give so much and, these 
days, put themselves on the line every time they suit up for work.”  

 

https://www.facebook.com/events/231657394646769/
https://www.facebook.com/events/231657394646769/
https://www.biddingowl.com/Auction/home.cfm?auctionID=22708&CFID=14756693&CFTOKEN=e6c3a541af11dc1e-B472002F-E932-ED25-EF7C669985BB5462
https://www.newburyportchambermusic.org/events/live-stream-from-st-pauls

