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This week, Patriots Coach Bill Belichick shared a message of support during the pandemic:  

We are facing a difficult opponent. It will take teamwork, discipline, and commitment to do the 
right things all the time…. There are plenty of things we cannot do right now, but let’s focus on 
what we can do. We can adapt. We can adjust. And we can make better decisions right now 
for the betterment of the future. 

His words hit home with me because it captures so many of the efforts taking place at Anna Jaques 
as we continue to strive to turn worry into action to prepare for what’s to come.  

As Dr. Kevin Tabb shared yesterday, numbers do continue to ramp up across Massachusetts and our 
system: In the last seven days alone, we have seen a 63% increase in the number of patients being 
cared for in hospitals across BILH. We are caring for 500 patients system-wide with confirmed or 
suspected COVID-19, more than 91 of whom are in our intensive care units. 

Beth Israel Lahey Health continues to have sufficient med/surg and ICU bed capacity as a system, 
though hospitals are beginning to activate their ICU surge plans where needed.  
 
At Anna Jaques, we are prepared to open the Provident Unit when it is needed, and today we piloted 
turning the APR into an additional four-bed ICU unit to ensure that when the surge of patients does 
hit, we are ready. 
 
Efforts and initiatives this week have been aimed at providing our team – and our community  
- with information and resources to feel informed, protected and supported. Highlights include: 

 

  
- Increased information sharing and tracking, with daily COVID-19 stats for AJH and across 

BILH, as well as tracking our local and system-wide PPE inventory on a daily basis.   
 

- Over the past week we began providing all patient-facing staff and physicians with surgical 
masks and, as of today, every person in our hospital facility will be provided a mask.  
 

Continue reading ->  
 

 
 



 

 

 

 
 
I know these are extraordinarily challenging times, especially for our employees, physicians, and their 
families. As we encourage our loved ones to keep away from the proverbial fire, you all run towards it. 
I hope you take some comfort in knowing how much you are appreciated (see the attached photo 
page for examples of the creative and powerful ways people continue to say “thank you”).  

Your strength and dedication to the call to serve is no surprise and fills me with so much pride. Thank 
you for all that you do.  

We will get through this together.  

  

 

 

Mark Goldstein 

President 

  
- We introduced a daily online self-attestation tool to allow staff to enter any possible 

symptoms in real-time before coming to work, and bypassing the need for calls, e-mails or 
faxes to Occupational Health. We have also extended the hours of operation of 
Occupational Health to provide more support for staff.  
 

- To further enhance our communication efforts, we will soon launch a video series that will 
feature different AJH leaders and subject matter experts to answer many of the commonly 
asked questions from staff.  
 

- Most importantly, the comradery and support for our staff has been a much-needed and 
welcomed boost for our spirits - like the display of support from a neighborhood Book Club 
cheering on staff at shift change, and the complimentary coffee provided by AJH Board 
Member, Matt Pieniazek, his wife Shauna, and Darling Consulting Group.  

. 



On Wednesday night neighbors participated 
in the “Let There Be Light” movement to 
honor frontline COVID-19 workers

A neighborhood Book Club – and 8-year-old 
Sawyer – cheered on sta� at shift change. 

Bethany Hurrell, RN, posted positive messages and 
quotes in the clinic for the AJH Cancer Center team.

Kudos for the Anna Jaques Community

“We greatly appreciate the hours and the risks you are 
taking keeping our community safe and healthy.” 
 
“Your sacri�ces are not unnoticed and they are deeply 
appreciated by me and my family.” 
 
“We are proud to have you as our local hospital.”
 
“Prayers and healthy thoughts to everyone who works at 
this great community asset.”
 
From Steve Salvo, beloved retired VP of HR:  “A special 
‘thanks’ to all AJH employees for their dedication and 
commitment to keeping us safe.”

Donations of PPE from local businesses and 
individuals continue to pour in – pictured is 
Diane and Chris Gerrish of Rochester Electronics. 



Fueling our Healthcare Heroes! Sta� enjoyed two days of 
complimentary co�ee courtesy of AJH Board Member, Matt 
Pieniazek, his wife Shauna, and Darling Consulting Group. 

A postponed schedule didn’t stop Lynda Kuhne, 
Director of Rehab Services, from celebrating what 
would have been Opening Day for the Red Sox. 

Tanya Carter, RN & Katie Kim, RN, encourage 
family and friends to “Stay Home for Us, 
While We Stay Here for You.”

Daily reminders to every member of the 
AJH team. 


