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Congratulations to our 
December Shining Star, 
Darhlene Titcomb, Financial 
Coordinator, Registration. A 
patient shared that Darhlene 
is, “a respectful, responsive, 
knowledgeable partner and with her 
guidance and care, helped navigate 
difficult circumstances.” Another 
patient described her as, “caring, 
giving, and extremely helpful.” 

See pg. 10 for a list of all 
2017 Shining Stars. Kevin Kilday, Chief Financial Officer; Darlene Titcomb, Manager of 

Registration; Darhlene Titcomb; Mark Goldstein, President & CEO. 

On December 5th, the AJH Aid Association celebrated the 26th Annual Tree of Light 
Ceremony - its beloved remembrance event that invites the community to submit names 
of their loved ones, both in honor or in memory of, to be listed on the Tree of Light Scroll 
which is featured in the main lobby of the hospital and in the Daily News. 

Aid President Patricia Mansfield and Mark Goldstein welcomed attendees at the Highland 
Avenue front porch and with the help of some young friends, lit the Blue Spruce tree 
- which stands in honor of the Burr Family - with each light shining in honor of the 
679 names included on the scroll. Following the tree lighting, people gathered over hot 
chocolate and treats to enjoy holiday music by the Georgetown First Congregational 
Church Bell Ringers and the NewburyportChildren’s Choir.

Thank you to longtime supporter and sponsor of the Tree of Light, North Shore Bank. 
To view the 2017 Tree of Light Scroll, visit www.ajh.org/aidassociation.

AID ASSOCIATION’S 2017 TREE OF LIGHT

On November 20th, 525 employees and their families and 
friends gathered for AJH Night at the 5th Annual Sea Festival 
of Trees hosted at the Blue Ocean Event Center. The AJH 
community enjoyed hot chocolate and cookies, skating, visits 
with Santa and touring more than 150 beautifully decorated 
trees. The AJH tree was also proudly on display, which was 
decorated under the theme, “Celebrating Our Anna Jaques 
Family from Around the World,” with many employees and 
departments contributing ornaments that represented their 
holiday traditions or heritage. A special thank you to 
Suzanne Cap, Development, for once again coordinating 
the AJH tree.  

AJH NIGHT AT THE SEA FESTIVAL OF TREES

AJH Tree Decorators: 
Donna Savage; Traci Balentine; 
Suzanne Cap; Donna Twombly. 

Employees, their families and friends 
enjoyed the trees, skating and visits 

with Santa. 

IT’S THE MOST WONDERFUL TIME OF THE YEAR

See Page 6 for more!
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    MARK’S MESSAGE
As 2017 comes to a close and we embark on a new year, it’s always a good time to reflect 
on all that we have accomplished together and the many ways we’ve strengthened the 
services we offer and the care we provide here at Anna Jaques. 

Over a year ago, Anna Jaques made a commitment to create a medical destination for 
healthcare in the City of Haverhill to improve access to key services. Today, Haverhill 
Medical Offices of Anna Jaques Hospital is open to the community. This 30,000 square 
foot state-of-the-art building is now serving patients at Women’s Health Care, Children’s
Health Care, Gerrish Breast Care Center, Seacoast Surgery, Atlantic Vein Institute, and 
AJH Blood Draw Services with more tenants to follow in the coming weeks. I have heard 
from many patients and community members commenting about what an asset that 
having these key services in the community is to the neighborhood and city. See pg. 10 
for details on the Ribbon Cutting Celebration.

In FY2017, AJH physicians, nurses and employees banded together to face a significant financial crisis as a result of 
the reduction and shortfall of $2.7 million in our federal Medicare reimbursement. To avoid layoffs of as many as 
20 employees and to save essential services, our employees gave up certain benefits for one year - and in an 
extraordinary gesture of solidarity, our bargaining unit RNs also voluntarily participated in these benefit reductions. 
Thanks to your hard work and diligence in making 2017 a better than expected year, the AJH Board of Trustees 
voted this November to retroactively reinstate and fully restore these cuts (see pg. 5 for more details). Our 
employees came together and all gave up something to save a lot for the hospital which says so much about our 
culture and the commitment of our employees to our patients, our hospital, and to each other.

2017 will go down in our history as the year the hospital embarked on a partnership that will secure healthcare in 
this community for generations to come. After months of evaluation and discussion, in May the Board of Trustees 
voted to have Anna Jaques join Beth Israel Deaconess Medical Center (BIDMC), Lahey Health, Mount Auburn 
Hospital and New England Baptist Hospital to create a high-quality, lower cost health system committed to 
delivering extraordinary care to patients throughout Eastern Massachusetts. I want to acknowledge the Board of 
Trustees and senior leadership for their steadfast commitment to the long-term success of AJH, and I hope you share 
our enthusiasm for what this will mean for our hospital.

We have initiated the review of our transaction with key and state and federal agencies including the Department 
of Public Health (DPH). The DPH is conducting community hearings where members of the public can make 
comments - either written or oral - relevant to the proposed new system. This is an important step in the process as 
it enables us to share the vision of the new system with the community and hear their feedback. A public hearing 
will be held in Newburyport on January 3rd (see pg. 3 for more details in “NewCo” News), and I welcome you to 
attend and/or submit a one-page letter of support.

Your commitment and dedication to Anna Jaques and our patients has brought us to where we are today. On behalf 
of the senior team and the Board of Trustees, we thank you for all that you do and wish you and your family a happy, 
healthy holiday and New Year.

Wishing you 
a warm 

and healthy 
holiday season!
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NEWCO NEWS... A status update on the new health care system

 On November 2nd, more than 80 leaders from member organizations - including Mark Goldstein, Kevin Kilday, 
 Dr. Gail Fayre and Dr. Salman Ghiasuddin - met for a Leadership Retreat hosted by Dr. Kevin Tabb of BIDMC to   
 share ideas of how to form the new health system.

 Nearly 200 clinical and administrative leaders from across the proposed new system are participating in Integration 
 Design Teams which will draw the blueprint for the new system. Senior leaders and directors at AJH are 
 participating on many of the teams and will be working between now and late spring to develop recommendations 
 for the future optimal state of their designated administrative and clinical areas. 

 On December 12th, the Massachusetts Health Policy Commission decided to pursue a Cost and Market Impact 
 Review (CMIR), which is a process to assess the potential ways this proposal might affect health care costs, access 
 and quality. This was an expected and planned for next step of the review process and an opportunity to demonstrate 
 the system’s commitment to curbing health care costs by introducing a high-quality, lower-cost option into the 
 marketplace.

Earlier this month, the Department of Public Health (DPH) hosted community hearings in Boston and Gloucester 
 to offer the public an opportunity to share their input and learn more about the new system. This is an important 
 step in the regulatory review process, as it gives us an opportunity to share the vision of NewCo with the community. 
 There will be a third public hearing in Newburyport on January 3, 2018. 

DPH PUBLIC HEARING IN NEWBURYPORT 
January 3, 2018 • 5:00pm
Newburyport City Hall Auditorium, 60 Pleasant Street
Mark Goldstein and Stan Lewis, MD, Chief System Development and Strategy Officer at BIDMC, will share 
testimony with the DPH, as well as community leaders and the public. AJH employees are welcomed and 
encouraged to attend the hearing and submit a one-page letter of support. Contact Kelley Sullivan at 
ext. 1475 for more information.
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Dr. DeWayne Pursley and Dr. Sidhu Gangadharan were once again named 
in Boston Magazine’s “2017 Boston’s Top Doctors,” an annual guide that lists 
Boston’s best physicians in more than 50 specialties, as selected by healthcare 
researcher, Castle Connolly Medical Ltd. Dr. Pursley and Dr. Gangadharan are 
both world-class doctors who bring highly specialized care and treat patients right in Newburyport through the hospital’s 
clinical affiliation with Beth Israel Deaconess Medical Center (BIDMC).  

BOSTON MAGAZINE’S TOP DOCTORS LIST 2017 

Dr. Sidhu Gangadharan, who was featured on the 
cover of the Top Doctors issue in 2016, was listed 
in the Thoracic & Cardiac Surgery category. He is 
the Chief of Thoracic Surgery and Interventional 
Pulmonology at BIDMC and runs the Thoracic 
Clinic at Anna Jaques Cancer Center affiliated 
with BIDMC. 

Dr. DeWayne Pursley, listed in the Neonatal-
Perinatal Medicine category, is the Chief of 
Neonatology and Director of the Klarman 
Family Neonatal Intensive Care Unit (NICU) 
at BIDMC and provides care at the Anna Jaques 
Birth Center and Neonatal Care Center. 
Dr. Pursley has been in practice for more than 
30 years and is an active member of the Board of 
Trustees at Anna Jaques. 

Sidhu Gangadharan, MD

DeWayne Pursley, MD

ALLIANCE RADIATION ONCOLOGY AT AJH TO PARTICIPATE IN 
VETERANS CHOICE PROGRAM 

Alliance Radiation Oncology at Anna Jaques Hospital announced this 
December that it has been approved to participate in the VA Choice 
Program, which offers U.S. military veterans access to evidence-based 
cancer treatment options outside of Veterans Health Administration 
facilities.

The VA Choice Program, part of the Veterans Access, Choice, and Accountability Act of 2014 (VACAA), was created 
to provide veterans broader access to proven therapies beyond those available through the VA. As part of this, the 
Program enables veterans enrolled in VA health to receive care within their community or allows them to see a cancer 
specialist with the most advanced technology, instead of waiting for a VA appointment or traveling to a VA facility. In 
order to qualify to be a participating non-VA site to treat veterans in the Choice Program, Alliance Radiation Oncology 
at Anna Jaques Hospital had to undergo a very stringent approval process.  

“We are pleased to be approved to participate in VA Choice Program and have the opportunity to care for veterans 
locally,” said Claire Y. Fung M.D., radiation oncologist at Alliance Radiation Oncology at Anna Jaques Hospital. “Our 
team is committed to providing patients with the best possible information about their disease and access to the most 
well-researched cancer treatment options available. As part of this mission, we are proud to join forces with the VA 
Choice Program, enabling us to offer treatment to veterans diagnosed with prostate, lung, and other cancers that impact 
the veteran community.”
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AJH NATIONALLY RECOGNIZED FOR PROMOTING ORGAN, 
EYE AND TISSUE DONATION 

Anna Jaques was among a select group of hospitals nationwide recognized for 
promoting enrollment in state organ donor registries in a national campaign 
sponsored by the U.S. Department of Health and Human Services’ Health 
Resources and Services Administration (HRSA). The campaign has added more 
than 400,000 donor enrollments to state registries nationwide.

Anna Jaques conducted awareness and registry campaigns to educate staff, 
patients, visitors, and community members about the critical need for organ, eye, 
and tissue donors and, by doing so, increased the number of potential donors on 
the state’s donor registry. The hospital earned points for each activity implemented 
between October 2016 and April 2017 and was awarded bronze recognition 
through the HRSA Workplace Partnership for Life Hospital Campaign.

EMPLOYEE 403(B) PENSION REINSTATED
In FY2017, AJH physicians, nurses and employees gave up two Earned Time (ET) days and a reduction in the 
discretionary contribution for the hospital’s 403(b) pension plan of 2% for one year to absorb a $2.7 million in our 
federal Medicare reimbursement. This enabled AJH to achieve a break-even budget.

Thanks to the diligence, hard work and dedication to our patients by our employees, the hospital’s financial performance 
was better than the original break-even budget expectations. In FY 2017, AJH saw a significant increase in Medical and 
Surgical inpatient cases and grew our ancillary outpatient business by 5.7%. 

This resulted in the Anna Jaques Hospital Board of Trustees voting on November 30th  to retroactively reinstate and 
fund the 2017 discretionary contribution to the 403(b) plan that was originally planned to decrease. The cost of funding 
this contribution is approximately $550,000. Those employees who are eligible will receive a letter advising them of the 
contribution amount by the end of the year. 

Anna Jaques has also fully restored the Earned Time accrual reductions effective 10/01/2017 for FY18, and in calendar 
year 2018 the hospital will again plan to make the discretionary contribution to the 403(b) plan.

ADULT & PEDIATRIC PSYCHIATRY DEPARTMENTS RECEIVE 
HIGH MARKS FROM DEPARTMENT OF MENTAL HEALTH
Both Adult and Pediatric Psychiatry Departments completed a successful survey 
by the Department of Mental Health (DMH) this fall. The surveyors shared 
that they look forward to visiting Anna Jaques because of the high standard of 
patient care.

During the survey process, the DMH reviews everything from the department’s 
environment, treatment content, staffing, competencies, charts, as well as 
interview patients. This process is to ensure that psychiatric departments are using 
best practices specific to mental health.

This was a team effort led by Moe Lord, Denise Klier, Dr. Alexander Lipin and 
Dr. Rita Gelsomini and their team, as well as Maintenance, Environmental 
Services, Human Resources and the Nutrition Department.
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IT’S THE MOST WONDERFUL TIME OF THE YEAR

NEWBURYPORT LIONS CLUB THANKS AJH
For the last three years, Anna Jaques has 
welcomed the Newburyport Lions Club to use 
the kitchen to cook turkeys that enable the 
Club to serve about 120 meals and deliver 100 
meals to people who cannot leave their homes 
on Thanksgiving. Steve Baran, president of 
the Lions Club, presented Alan Bythewood, 
Operations Manager, Nutrition Department, 
with a plaque of appreciation for the hospital’s 
support – as was printed in The Daily News 
of Newburyport.

ANNUAL HOLIDAY 
THANK YOU TO EMPLOYEES

In appreciation for all that our employees do each year, AJH 
gifts a turkey or pie during the holiday season. The week 
before Thanksgiving, senior management, directors and 
managers brave the cold and distribute the turkeys and pies. 
This year, 1,000 turkeys were given to employees, 100 pies, 
and 100 turkeys were donated to The Pettengill House from 
employees opting to donate their Thanksgiving gift to support 
others in need.

Shelley DeSimone, Director of Human Resources; Donna Twombly, Radiology 
Supervisor; Rob Kotarba, Director of Environmental Services; Phil Drews, Director of 
Clinical Services; and Sarah Melville, Clinical Manager of Cardiac Rehabilitation.

On December 7th, employees gathered for the Anna Jaques Hospital Employee 
Holiday Cocktail Party at Michael’s Harborside. It was a family affair for some 
employees like Amanda Ross of Development and Nancy Ross of Patient 
Accounts (pictured).  

EMPLOYEE HOLIDAY COCKTAIL PARTY

ALLIANCE RADIATION 
ONCOLOGY HELPING TO 
SPREAD HOLIDAY CHEER

Alliance Radiation Oncology at AJH helped spread 
some holiday cheer by donating 20 wreaths to the Tough 

Warrior Princesses to gift to local families currently 
undergoing cancer treatment.
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WOMEN’S HEALTH CARE RELOCATES TO HAVERHILL 
MEDICAL OFFICES

As of December 11th, Women’s 
Health Care officially relocated to 
Haverhill Medical Offices of AJH at 
600 Primrose Street and is now seeing 
patients. Formerly located at 2 Water 
Street, Haverhill, the new location 
offers easy, ample parking in a brand 
new building with a spacious waiting 
area and new conference room that 
will host Mother/Baby classes and 
other educational offerings.

The Mother/Baby Haverhill group formerly gathered at 
2 Water Street in Children’s Health Care Conference Room. 

The group now convenes in the new Haverhill building.

Women’s Health Care is located in Suite 202.W ’ H l h C i l d i S i 202

Q & A with the President
MOX BOX

Q. A PATIENT WHO WAS A FORMER MARINE RECENTLY COMMENTED THAT THE 
FLAG ON THE HIGHLAND AVENUE FRONT LAWN NEEDED EITHER TO BE TAKEN 
DOWN AT NIGHT OR LIT AT NIGHTTIME. CAN WE ADDRESS THIS?  

A. A solar light has been installed to keep the flag lit at all times.   

Q. OVER THE COURSE OF TWO WEEKS, I HAD MANY PATIENTS COMPLAIN ABOUT OUR ICE 
PACKS SOAKING THEM AND BEING INCONVENIENT AND MESSY. ICE PACKS ARE VITAL TO 
OUR PATIENTS ON THE INSTITUTION FOR SAVINGS INPATIENT UNIT AS WE DO SO MANY 
ORTHOPEDIC SURGERIES. CAN WE LOOK IN TO BETTER QUALITY ICE PACKS? 

A. We received a defective batch of ice packs which explains that specific timeframe for the complaints. This issue was 
addressed and the packs were replaced immediately. 

Q. SINCE THE TVS IN THE LOBBY BY RADIOLOGY AND THE LABORATORY WERE SWITCHED 
TO STILL PICTURE WITH NO SOUND, I’VE NOTICED A MORE SOMBER FEELING FROM 
PATIENTS AND VISITORS. THE TVS HELPED OUR PATIENTS AND VISITORS TAKE THEIR 
MIND OFF OF WAITING.  

A. After reviewing available channels, the TV’s by the Laboratory and Radiology waiting areas have been switched to 
the Discovery Channel.       

Newly installed solar 
lights on the flag pole. 
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NEWBURYPORT HIGH SCHOOL CAREER EXPO 
On December 7th, Anna Jaques physicians, nurses and 
employees participated in Newburyport High School’s 
Career Expo. Dr. Jonathan Eneman, Medical Director, 
and Laura Rossi, MSN, Director of Cancer Services, 
both of the Anna Jaques Cancer Center affiliated with 
BIDMC; Beth Desimio, Physical Therapy; Barbara Loftus 
Nelson, Medical Technologist II; and Casey Souliotis, 
RN, Emergency Department shared their personal career 
stories with students. 

Casey Souliotis, RN, Barbara Loftus Nelson and Dr. Jonathan Eneman 

Ela Halilaj, Laboratory Services

DAILY NEWS THANKSGIVING FEATURE
The Daily News of Newburyport prints an annual multi-story special during the week 
of Thanksgiving that celebrates people who have emigrated and have settled in this 
area. In years past, the paper has featured many Anna Jaques employees, physicians 
and supporters. This year, Ela Halilaj of Laboratory Services, shared her story of 
emigrating from Albania to the United States. As printed on November 25th, “With 
luck in a lottery, from Albania to Anna Jaques”:

Halilaj had come to this country from Elbasan, Albania. She had earned top marks as a 
student, and her parents, both math and science professors, wanted her to have greater 
opportunities. So Halilaj lived with an aunt as a teen but it wasn’t easy….

….Now the affable department head is married, the mother of two and looking forward 
to helping with challenges at the hospital. Anna Jaques recently opened a new division in 
Haverhill, and she is involved in helping that facility get started.

“Ela was instrumental in the planning and development our new Blood Draw Service location 
in Haverhill, bringing her knowledge in regulations and work flow to the table,” 
said Mark Goldstein, CEO and president of Anna Jaques Hospital.

…She tells her children, who are 13 and 10, “The sky is the limit in this country. It is up to you. I struggled but I’m happy. Now 
my family is a major priority, but I love working at the hospital. Things are good. I am glad to be in this country.”

#GIVINGTUESDAY
Giving Tuesday is a 
global day of giving 
fueled by social media 
that is celebrated on 
the Tuesday following 
Thanksgiving. This year, 
AJH employees shared 
pictures portraying why 
they choose to give to 
AJH that were posted on 
the AJH Facebook page. Jeff Gwinn, Pharmacy, and 

Yvette Bailey, Case Management 
Kelley Sullivan, MarketingBonnie MacDonald, 

Medical Staff Office
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HSA HOSPITAL CHOICE COST SHARING 
TIER 2 REIMBURSEMENT OPTION
During the 2017-18 Open Enrollment, Anna Jaques added a “Hospital Choice Cost Sharing” rider to the HSA Saver 
Medical Plan, effective October 1, 2017. The objective was to encourage AJH subscribers and their family members 
to consider using lower cost, high quality “Tier 1” facilities for inpatient and outpatient care. Of course, members can 
continue to seek services from the hospitals deemed “Tier 2” providers by Blue Cross Blue Shield of MA, but they will 
assume responsibility for higher copays at these high cost providers.  

In certain situations, this new arrangement may place an additional financial burden on some employees who are 
currently in treatment at a “Tier 2” facility. Therefore, during the upcoming plan year (October 1, 2017-September 30, 
2018) members enrolled in the HSA Saver Plan are able to apply for reimbursement of the $1,000 co-pay to offset the 
higher cost of the “Tier 2” hospital inpatient stay.

To be eligible for the $1,000 inpatient copay reimbursement you must have an inpatient hospital stay at a “Tier 2” 
facility after October 1, 2017 to correct or treat an active diagnosed condition for which you received treatment at the 
same “Tier 2” facility prior to October 1, 2017. Applications are reviewed on a case-by-case basis. In addition, AJH 
will consider reimbursement for services rendered at a Tier 2 hospital, even if the patient had not been treated before 
October 1, 2017, if the patient was unable to receive the services at a Tier 1 facility.

Contact Human Resources at ext. 1035 to learn more about this reimbursement option. 

Nancy Modini; Cindy Michaud; Will Smith; Steve Malynn; Versie Etheridge; 
Paul Burke (center); Greg Stansbury; Rich Doolan; and Sharon Peel. 

Wally Szuksta, Director of Peri-Operative 
Services; Laurie Bouchard; Tina Fitzgerald, 
Director of Laboratory Services; Susan Fonseca; 
Phil Drews, Director of Clinical Services; 
Susan Holt, RN; and Mark Goldstein. 

CELEBRATING EMPLOYEE & VOLUNTEER MILESTONES

RETIREMENT TEA 
CELEBRATION

On December 14th the Anna Jaques community gathered to celebrate three longtime employees who collectively 
dedicated 97 years of service to the hospital. 

• Susan Fonseca, Sleep Laboratory: has worked at AJH since 2001, though rarely seen as she worked the overnight shift. 
 Susan is known for her caring attitude and compassion. She will stay on as per diem.
• Laurie Bouchard, Laboratory: has worked in different areas of the Lab for 38 years, and has been the acting 
 Microbiology Supervisor for the last two months. She will stay on per diem.
• Susan Holt, RN, Recovery: has worked at Anna Jaques for 43 years. 
 Patients appreciate her caring manner, concern and kindness when 
 she interviews our surgical patients prior to surgery. 

CELEBRATING A BIG BIRTHDAY 
On November 22nd, colleagues and friends gathered to celebrate 
volunteer Paul Burke’s 90th birthday. Paul has volunteered at 
AJH for 8 years and has given 7,000 hours to the hospital. 
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HEARTSAVER® COURSE  
January 3rd - 6:30-9:00pm - Higgins

BASIC LIFE SKILLS (BLS) RECERTIFICATION OPTIONS
January 17th or January 31st - 7:00pm-9:30pm - Higgins

CRISIS PREVENTION INTERVENTION (CPI)
January 29th - Initial: 9:00am-5:00pm; Refresher: 2:00pm-5:00pm - Higgins

BASIC LIFE SKILLS (BLS) RECERTIFICATION OPTIONS
February 7th or February 14th or February 21st  - 7:00pm-9:30pm - Higgins 

CRISIS PREVENTION INTERVENTION (CPI)
February 26th - Initial: 9:00am-5:00pm; Refresher: 2:00pm-5:00pm - Higgins

*Contact Nursing Education at ext. 1213 for more details.

• EDUCATIONAL OPPORTUNITIES

• COMMUNITY EVENTS
DPH PUBLIC HEARING IN NEWBURYPORT FOR NEWCO
January 3rd - 5:00pm - City Hall Auditorium, 60 Pleasant St., Newburyport

RIBBON CUTTING FOR HAVERHILL MEDICAL OFFICES OF AJH
January 11th - 7:30am-8:30am (program at 8:00am) - 600 Primrose Street, Haverhill - Tour the building, meet the 
tenants, network over coffee & breakfast. Contact Kelley Sullivan at ext. 1475 for details.

GREAT CHEFS’ NIGHT PRESENTED BY THE AJH AID ASSOCIATION
March 9th - Blue Ocean Event Center - Sponsorship opportunities, restaurant/chef participation details, and 
ticket sales coming soon!

“I’m an artist and walking through the halls of Anna Jaques as a patient and seeing all of the beautiful artwork made such a 
positive impact on me and my experience.”

“I would like to say a big “thank you” to the Housekeeping and Facilities Departments for their extra efforts in the set up and 
preparation for the Holidays – tree delivery and set up and the outside lights for the Tree of Light! Also, I would like to say a 
big thanks to all of the employees and departments that donated so many ornaments to replace the damaged ones. We really 
appreciate your generosity! Lastly, to the many departments that pitched in and decorated the trees – thanks!” – Cheryl Satryb, 
Director of Volunteer Services. 

PATIENT KUDOS

JANUARY:  Laurel Knight, RT(R)(M), 
 Radiology, Technician II
FEBRUARY:  Candra Croteau, RN, BSN, 
 Emergency Department
MARCH:  Casey Souliotis, RN, BSN, 
 Institution for Savings Inpatient Unit
APRIL:  Kathy Wilkins, Housekeeping Aide
MAY:  Hua Qi, RPh, 
 A pharmacist in the Chart Grant Program
JUNE:  Bridget Flynn, RN, 
 Institution for Savings Inpatient Unit

JULY: Jessica Callahan, 
 Laboratory Services
AUGUST: Betty Preisner, IT 
 Analyst, Information Technology
SEPTEMBER:  Jean Kirkpatrick, 
 Volunteer Services
OCTOBER:  Melanie Ayotte, 
 Physical Therapist
NOVEMBER:  Lisa Losh, Nursing Education
DECEMBER: Darhlene Titcomb, 
 Financial Coordinator, Registration

 SHINING STARS OF 2017 


