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Marcie Dow
Switchboard

Years at AJH: 15
Favorite part of my job? 
Helping patients and 
visitors. If I make one person 
smile, I feel like it’s a 
good day. 

What do you like about 
working at AJH?
I like that our hospital is 
family oriented. My 
co-workers are like family
to me. 

A colleague shared: The role of Switchboard Operator goes 
well beyond answering calls. Marcie is involved in patient 
safety and patient care, as communicating the need for 
action in certain situations is critical. 

August

Derek Butler 
BS, RVT, RDCS, RDMS, RT(R)

Non-Invasive Vascular Lab

Years at AJH: 16
Favorite part of my job? 
The people I work with and 
the teamwork between 
physicians and sta� on 
everything from 
non-invasive vascular 
examinations to invasive 
procedures. 

What do you like about 
working at AJH?
The team-based approach 
that improves every year. 

A colleague shared: Derek recently went above and beyond 
with a case, following up on a detail that may have easily 
been overlooked. His extra e�orts contributed to saving a 
man’s life.  
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M a r k  G o l d s t e i n 

P r e s i d e n t 

As a community hospital in a special, tight-knit community, for many of our employees 
and providers it is an honor to be an active participant outside the hospital and this 
summer “Team AJH” has been out in full force. Whether you spotted Dr. Bill Jackson 

and 80+ employees running in the Yankee Homecoming Road Race, or cheered on AJH in the 
Corporate Challenge or as they sprinted down Federal Street in the Bed Race – Team AJH has 
been having a lot of fun these past few weeks.  

Yet, even while we are enjoying some down time, for many, a calling to serve and care for 
others is always there, no matter if it’s on a weekend, vacation, or outside the “office”. In July, 
I received a letter from the Ogunquit Fire Department which captures the dedication our 
employees have to their profession: 

Paula, who works on the Institution for Savings Inpatient Unit, was not at work but as a nurse, she has a calling that 
cannot be switched off. She went right into action, just as so many of you would have done. This is just one example, but 
reflective of how special Team AJH is. Our employees are called to a profession rather than just a job.

M a r k ’s  M e s s a g e

Q

Q

For months, I’ve noticed that the main sign light is often not 
lit at night. I reported it and it was fixed, only to then be out 
again. This is dangerous and needs to be addressed. 

We continue to see patients with low blood sugar due to snacks not 
being given out. Can we add an intervention to remind staff to 
check both blood sugar, as well as give a diabetic snack to each 
patient? This needs to be oriented to new staff. 

After further inspection, the management company that services the sign 
identified a wiring issue that has since been corrected.

It is the responsibility of the RN caring for the patient to recognize the 
need for a patient to have a specific diabetic snack and then delegate 
the appropriate intervention to the Patient Care Assistant. Patient Care 
Assistants are provided a competency in blood sugar check assessment and 
also provided education on how to make up a diabetic snack, if needed. They 
are told that it is up to the RN to delegate to them what patients need for 
diabetic snacks and at what time. 

A

A

Q & A  w i t h  t h e  P r e s i d e n t  -  M o x  B o x

“The Ogunquit Fire Rescue was dispatched to a serious accident on 1-95. Our crew of three people 
arrived to find two cars with heavy damage and multiple severe injuries. This was classified as a 
Mass Casualty Incident. There were multiple bystanders providing care on the scene prior to our 
arrival, one being Paula Cook, RN. 

Paula identified herself as a nurse and started supporting two patients who were unable to be 
removed from the vehicle due to injuries. Paula was calm, collected, and beyond professional 
in her care and interaction with our paramedics. Paula did this while traffic was still moving on 
the highway and with multiple hazards. I would say her actions go above and beyond the norm. 
Paula’s help didn’t end there. Upon being asked by our local paramedic to assist in our treatment 
zone, Paula without hesitation assisted with the care of three more patients. 

Paula’s assistance had a direct effect on the positive outcome of six lives.”



I m p o r t a n t  2 0 2 0  B e n e f i t s  O p e n  E n r o l l m e n t  I n f o r m a t i o n

Last year as we shared our vision for joining Beth Israel Lahey Health, we anticipated improved benefit offerings to be 

among the many enhancements our employees would experience in the future. Anna Jaques is fortunate to be able 

to offer Beth Israel Lahey Health’s new medical, dental and prescription benefit offerings to our employees even earlier 

than expected, in time for the upcoming fiscal year 2020. 

Through the new comprehensive health plan designs, Anna Jaques employees can now take advantage of the exceptional 

care and scope of services available throughout all of Beth Israel Lahey Health. Through these new offerings, particularly 

when utilizing Beth Israel Lahey Health facilities and providers, our employees should see a cost savings. In addition, weekly 

premium contributions may be lower depending on the plan you choose. 

k]

2020 OPEN ENROLLMENT

 
 

Open Enrollment is August 19 – 30, 2019. Now is the time to review your 
the upcoming year.

Benefits Fairs:
• Tuesday, August 20th 
    10 a.m. – 2 p.m., AJH Cafeteria

• Thursday, August 22nd

     11 a.m. – 1 p.m., Amesbury Health Center, Carriage Room

Info Sessions:
• Tuesday, August 20th 
    4 p.m. – 5 p.m., Higgins Conference Room

• Wednesday, August 21st

     7:45 a.m. – 10 a.m., Higgins Conference Room

• Monday, August 26th 
    12 p.m. – 1 p.m. – AJH Cafeteria Conference Room

• Tuesday, August 27th  
    11 a.m. – 1 p.m., Amesbury Health Center Carriage Room

• Tuesday, August 27th

    4 p.m. – 5 p.m., Higgins Conference Room

• Thursday, August 29th

     7:00 a.m. – 8:30 a.m., AJH Cafeteria Conference Room

Below are dates for our Benefits Fairs and Info Sessions to help you better understand options, ask 
questions, and review benefit materials.

BENEFITS FAIRS AND INFO SESSIONS

Benefits Fairs:
Harvard Pilgrim Health Care
CVS Caremark
Delta Dental
VSP
PayFlex
The Hartford
Voya
ARAG Legal Assistance
Trustmark
Colonial Insurance
Nationwide Pet
AIG Retirement Services 
Boston Sports Club
WW (Weight Watchers)

Info. Sessions:
Harvard Pilgrim Health Care
CVS Caremark
Delta Dental

Representatives will be onsite to 
answer questions.

Enjoy a free mini-massage 
during the Benefits Fair in 

both Newburyport 
and Amesbury



NEWSBREAK - JULY / AUGUST 20194

D r.  M a h m o u d  S a k r,  F e l l o w  o f  t h e 
A m e r i c a n  C o l l e g e  o f  P h y s i c i a n s 

Dr. Mahmoud Sakr, Medical Director of the Hospitalist Program with New 

England Inpatient Specialists at AJH, has been elected a Fellow of the 

American College of Physicians (ACP). Elected upon the recommendation 

of peers and the review of ACP’s Credentials Subcommittee, the distinction 

recognizes achievements in internal medicine.

Fellowship-trained, board-certified internal medicine physician, Dr. Sakr was 

educated at the University of Cairo and trained at Kingsbrook Jewish Medical 

Center in New York.

On August 1st, AJH volunteer and high school 

senior, Kylie Lorenzo (left), was one of four 

honorees at the annual “Generations of Giving” 

Ceremony which celebrates the impact of volunteers in 

the community. 

Cheryl Satryb (right), Director of Volunteer Services, 
nominated Kylie for this honor, as she has logged 
120 volunteer hours (and counting) at the patient 
information desk and in the patient transport 
department over the last three summers. She is also a 
member of the Triton Community Service Club, through 
which she has volunteered for PTA meetings, the 
Salvation Army, elementary school events, road races 
and other events. She will also serve as vice president of 
the student council this upcoming year. 

Kylie, who will be a senior at Triton Regional High School, 
also recently shadowed in the Operating Room with her 
uncle, George Fraley, RN.

S t u d e n t  Vo l u n t e e r  H o n o r e d  a t  
“ G e n e r a t i o n s  o f  G i v i n g ”  C e r e m o n y

P a t i e n t  K u d o s

“
”

Our son had to be transported from Anna Jaques to Beth Israel Deaconess Medical Center (BIDMC) for emergency 

surgery. The surgeon at BIDMC successfully performed his surgery and it was truly a miracle when he was able to walk out 

of the hospital with no longer-term deficits. 

It’s very difficult to put into words how grateful we are for all of you at Anna Jaques who were involved in saving our son’s 

life. Because of your staff’s swift actions, he is alive today. He was able to graduate, attend two proms, and will head to 

college in September. On behalf of our family, thank you so much for everything!



I recently utilized your X-Ray services and want to compliment your personnel, from the receptionist to the X-Ray 

Technicians. Susan MacDonald at the front desk was kind and very helpful. Wendy Beauvais and Traci Balentine were 

outstanding, kind, understanding, very professional and knowledgeable in their craft. All are tremendous assets to your 

hospital. I am an elderly man and utilize Anna Jaques for most of my procedures when possible, and as always, the staff 

were first rate.

P a t i e n t  K u d o s

“
”

B i r t h  C e n t e r  R e u n i o n  P i c n i c

N e w b u r y p o r t  C h a m b e r ’s  C o r p o r a t e  C h a l l e n g e 

On August 6th, the Birth Center welcomed parents, babies, siblings, nurses, lactation consultants and friends at the 
Annual Birth Center Reunion. It was a beautiful day for a picnic and for families who met during prenatal classes 
and support groups to reconnect in celebration of Breastfeeding Awareness Month.

On July 18th, teams from Psychiatric Services and 
Physical Therapy/Storey Ave. represented AJH in 
the Greater Newburyport Chamber of Commerce’s 

annual event. The event encourages workplace wellness 
and teamwork as it challenges teams made up of local 
businesses to a field day style competition that tests 
athletic, mental, and team-building abilities. 

Members of Psychiatric Services: Lauren Mears, 

COTA; Moe Lord, Director of Psychiatric Services; Chad 

Saindon, RN; and Jason Rice.

Members of PT/Storey Ave.: (front) Lynda Kuhne, 

Director of Rehabilitation Services; Eileen Pramberg; Katie 

Mahoney; Melanie Ayotte; Janine Sciuto. (Back) Anita Huot; 

Beth Desimio; Michelle Couture.

Read more Out & About on page 8

O
U

T
 &

 A
B

O
U

T



C e l e b r a t i n g  R e t i r e e s
Becky Vigneault, RN (center), retired after 45 years at AJH where she has 

been a leader and role model to nurses and colleagues. Co-workers noted 

Becky’s positive, can-do attitude, and how she always meet challenges with 

a positive attitude and smile. She’s also been referred to as the backbone of 

the PAT department. Becky leaves a lasting legacy at the hospital, just like her 

great-great-aunt, Miss Anna Jaques. Pictured with Gayle Hamilton, RN, (left)  

and Katie LeBlanc, RN, (right). 

Gerry Riccio (left). retired after 18 years in the Pharmacy where he has 

been a valuable resource for his team, nurses, and physicians. Described as: 

knowledgeable, conscientious, patient, and both professional and dependable 

at all times. Pictured with Gary Lee (right). 

Faith Murray (center), celebrated her retirement from Seacoast Surgery 

on August 1st after 62 years on the AJH campus. Faith’s steady presence and 

vast knowledge base will be greatly missed. Pictured with Shelley DeSimone,  

Mark Goldstein, and Dr. David Swierzewski.

Wilfredo Citron, retired after 26 years as a Psychiatric Counselor on 2North. 

Moe Lord, Director of Psychiatric Services, shared that he, “quietly worked the 

ever-elusive night shift, coming day in and day out, doing his work with skill and 

grace.” Colleagues thank him for his quiet, yet strong presence on the night shift.

Nancy Bixby, RN, retired after 40 years at Anna Jaques. Nancy spent the 

majority of her career in the Emergency Department where her sharp nursing 

care provided the ED with a great nursing resource. Her laid back attitude and 

honesty will be missed, though she will remain on per diem, working in between 

her travels and free time.

Suzanne “Sue” Suslak, RN, Birth Center, retired in August after 18 years. She 

started at AJH in 2001 as a new grad as a second career. She has always been 

appreciated by her patients for being kind, compassionate, and patient, and by 

her co-workers for her positive attitude.
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Giving Well

The Anna Jaques Community Health 

Foundation held its 29th Annual  

“Fore Your Health” Golf Tournament on 

August 12th at Haverhill Country Club, raising 

over $115,000. Proceeds of the tournament 

support Stepping Forward: A Campaign 

to Expand Surgical Services. Thank you to 

all the sponsors, players, volunteers, and 

committee members for making this year a 

great success. 

Under the leadership of Byron Matthews, 

chairman of the golf committee, the annual 

tournament has generated over $2.5 million 

to support programs and services at  

Anna Jaques. Thank you to Byron and  

the committee of volunteers for their hard  

work and dedication to this event:  

Steve DeGuglielmo, Rich Doolan, 

 Luis Fernandez, Dr. Kevin Gasiorowski,  

Tom Howard, Rob Kotarba, John Matthews, 

Mac McKay, and Donna Twombly. 

/ Recognizing the Impact of our Donors and Volunteers

S a v e  t h e  D a t e 

Join us for an inspiring brunch and fashion show on 

Sunday, October 20th, 12-2:00 pm, at the Blue Ocean 

Event Center in Salisbury. Honor the cancer survivors and 

caregivers in your life and in our community. Cheer them on 

as they walk the runway together with strength and purpose. 

We welcome your participation as a sponsor, attendee, and/

or volunteer. 

E m p l o y e e  C a m p a i g n  C o m i n g  S o o n !
Thank you to everyone who has taken the 2020 Employee Campaign survey. The Foundation has received great feedback 

and is looking forward to making 2020 the best Employee Campaign yet. There is still time to provide your input. Visit  

www.surveymonkey.com/r/MFP6VRN to take the brief survey. The Foundation wants to hear from you! 

Contact Mary Williamson for more information at  
mwilliamson@ajh.org or 978-463-1211

A family affair: Cathy, Jack, James and  

Michael Cashman

Delores MacBurnie and Christina Castagna (center) 

joined by their husbands, Marc MacBurnie and  

Ralph Castagna, won 1st place in the co-ed division in 

the afternoon round

YOUR HEALTH

ANNUAL

GOLF
TOURNAMENT

2929TH

Community Health Foundation

2 9 t h A n n u a l  “ F o r e  Yo u r  H e a l t h”  G o l f  To u r n a m e n t  
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ankee Homecoming Waterfront Workout Series Sponsored by AJH: In 2015, AJH and Yankee Homecoming 

started offering a week of free workouts during Yankee Homecoming and it has grown year after year. Thank 

you to participating local gyms and studios.   

Family Day at Maudslay State Park: 

Dorene Dupuis of Administration, and 

her daughter Casey, handed out free 

totes to 400+ attendees.  

riversid
e

 

NEWBURYPORT, M
A

7days

12local 
studios16

classes/hours of workouts 

300+ participants of all 
ages and abilities 

Veteran’s Luncheon:  

Chief Medical Officer  

Dr. Gail Fayre introduced the 

Guest of Honor, Douglas Bryant, who 

was born at AJH in 1926. He served in 

World War II as a submariner and later 

served in the Korean War, the Cold 

War and the Vietnam War.  

He is the author of the novel, 

The Navy Gave Me Shoes.

h e a t



Yankee Homecoming 5K & 10M Road Race: 80+ employees 

represented AJH and finished the race, despite the 

 900 heat. 

Coastal Trail Coalition 

Slow Bike Race: while 

the event was cancelled 

due to rain, that did not stop 

Dr. Gail Fayre from defending 

her four-time “Best Costume” 

title. Dr. Fayre was dressed as 

Game of Throne’s character, 

Daenerys Targaryen, along 

with Fiona the Dog who wore 

dragon wings. 

Betsy Alley

Ava Ashoorloo

Jessica Aviles

Melanie Ayotte

Joe Bohenko

Jenna Breen

Dawn Bryk

Deb Burke

Bridget Burke

Cynthia Cadoret

Sarah Carrico

Catherine Cartilegia

Camie Chouinard

Sarah Comora

Jessica Cossette

Michelle Couture

Derek Deboisbriand

Beth Desimio

Shelley DeSimone

Lisa Devenish

Terri Difilippo 

Nancy Dipirro

Lynne Dumont

Bridget Flynn

Anna Hill

Haleigh Hunt 

Leah Iritano

Dr. Bill Jackson

Joni Johnson

Jace Jope

David Kelleher

Sara  Lahaie

Jenelle LeBlanc

YenLin Lee

Jackie Leone 

Kathleen Mahoney

Amanda McCormack

Savanah McDonald

Polly McDowell

Wendy McGonagle

Grace McGonagle

Emma McGonagle

Christine McLaughlin

Sarah Moyles

Ryan Mullen

Adelia Nocera

Ashley Noyes

Heidi O’Brien

Cailin O’Flaherty

Christine OKeefe

Holly Olivolo

Nastasha Owen

Mary Pettigrew

Sandra Pettigrew

Molly Plante

Allison Rice

Jessica Rock

Heidi Roland

Amanda Ross

Nancy Ross

Kathleen Rowe

Janine Sciuto

Kristine Silk

Denise Slevoski

Kristen Smith

Azam Soltanmohammadi

Dana Somers

Casey Souliotis

Sommer Spillane 

Bryanna Lee Tebbetts

Kirk Trach

Dan Tribastone

Heidi Tyrrell

Alyssa Vigliotti

Mary Williamson

Elham Yousefi 

Kaylan Zall

Team AJH 

 (picture to the left).

T E A M  A J H

 *Note: some employees may not be listed who registered individually

Lions Club Bed Race: Members from the ED raced down Federal Street, including: Beth Massey, RN; 

Bridget Burke; Camie Chouinard, RN; Molly Kirmelewicz; Kaylan Zall, RN; and Casey Souliotis, RN.



FREE Workouts Sponsored by Anna Jaques Hospital – through August

� Haverhill Chamber of Commerce Workouts on the Boardwalk, Saturdays, 8:00am

� Amesbury Chamber of Commerce Fitness by the Falls, Sundays, 9:00am

Visit www.ajh.org/healthycommunity for full schedules.  

Aid Association Presents: Masquerade Murder Mystery Dinner

September 14th – 6:00pm-10:00pm - Blue Ocean Event Center

Visit www.ajh.org/aidassociation to learn more and purchase tickets 

15th Annual AJH Employee Golf Outing

September 25th – 1:00pm – 18-hole scramble, Black Swan Country Club, Georgetown

$100 includes golf, cart and dinner; Sign up before August 19th 

 
Greater Newburyport Ovarian Cancer Awareness (GNOCA) 5K Walk/Run

September 22nd – Run/Walk starts at 10:00am, Michael’s Harborside, Newburyport

Email ksullivan@ajh.org if you would like to join members of the Cancer Center at the walk 

Family Fun Fall Festival at Nunan’s in Georgetown

October 6th – See details for employee crafters below. 

Jeanne Geiger Crisis Center’s Annual Walk Against Domestic Violence

October 6th, Starts at 8:00am, 1 Market Square, Newburyport

Email ksullivan@ajh.org if you would like to join members of Women’s Health Care at the walk

 
C o m m u n i t y  E v e n t s

Attention, Employee Crafters

The Annual Employee Craft Fair has officially outgrown the Higgins Conference Room. This year, the event will  
be part of a Family Fun Fall Festival at Nunan’s in Georgetown on October 6th to utilize more space and reach  
more people. 

Crafters will have an 8 x 10 space. If you are interested in being a vendor/crafter, email Linda Salah at 
lsalah@comcast.net or call 978-360-0941 by August 30th.  

Thank you to everyone from the ED to Telemetry to Transport to Radiology for the highly professional caring and 

treatment of my husband during a very frightening time. I must say I’m so thankful for the help we received. Please know 

how special you all are and how you made a difference.

P a t i e n t  K u d o s

“
”


