
To:                  Beth Israel Lahey Health Physicians and Employees 
  
From:              Kevin Tabb, MD 

President and CEO, Beth Israel Lahey Health  
  
Date:               Friday, May 1, 2020 
  
  
Dear Colleagues,  
  
It’s been more than six weeks since we first opened our hospital doors to care for our first patients with COVID-
19. Today, across our hospitals, nearly 800 people are in the fight of their lives against this virus with you – our 
skilled and compassionate caregivers – uncompromisingly by their sides.   
  
There is extraordinary, life-affirming work being done within the four walls of our hospitals.  And because we 
haven’t let COVID-19 compromise our fundamental commitment to our serving our communities, there is also 
extraordinary, life-affirming work being done in cities and towns across Eastern Massachusetts.  
  
This virus hasn’t stopped our BILH Primary Care team from addressing and advocating for the diverse health 
care needs of their patients, but it has sparked in us a reinvention of how that care is delivered. Our primary care 
clinicians and staff, as well as patients, have embraced telemedicine, and we’re now hosting more than 12,000 
virtual visits each week. But, becoming high tech hasn’t had to come at the expense of being high touch. Modern 
technology allows us to connect with people in their own homes – to do “house calls” that brings us back to a 
long-past era of medicine. This approach has been rewarding for both patients and caregivers. Our primary care 
team is also caring for our communities in ways we never would have imagined. In a matter of days, they 
transformed the enVision Hotel in Everett into a dedicated place where people experiencing homelessness or 
housing insecurity can recuperate from COVID-19 safely and comfortably.  
  
There is no doubt that this pandemic has tested all of us, and it has presented unique challenges for people with 
mental health and substance use disorders. When we first came together as Beth Israel Lahey Health, one of 
our foundational commitments was to expanding access to behavioral health care. More than 50,000 families, 
adults and children count on us for inpatient psychiatric treatment, residential programs, outpatient services and 
support overcoming addiction. That critical work has continued unabated in the face of COVID-19.  Our 
behavioral health care providers and staff have worked creatively and quickly to solve complex problems. They 
mobilized to establish a dedicated community crisis stabilization unit at New England Baptist Hospital, which is 
now helping patients through a psychiatric emergency while also allowing us to maintain capacity at other 
hospitals in our system to care for patients with COVID-19.   
  
Meanwhile, we’re also fulfilling our obligations to patients and families who need support at home, whether it’s 
during recovery following a hospital stay, for hospice or palliative care or assisted living. In fact, those who count 
on BILH Continuing Care have placed extraordinary faith in us, allowing us into their homes at an uncertain time 
as our community has made an unprecedented investment in social distancing. Our highly skilled, dedicated 
homecare clinicians are showing up – literally and figuratively – every day, with compassion and courage. 
They’re also finding new ways to support the 61 residents of The Herrick House, our assisted living residence in 
Beverly, who are exceedingly vulnerable to feeling more alone than ever.  For residents who were accustomed 
to regular visits from loved ones, our caregivers are fostering virtual connectivity and making arrangements for 
families to exchange smiles and waves, albeit through closed windows.  



  
You are always putting our patients first, wherever they are and whenever they need us. Thank you.  The work 
you’re doing is truly life-affirming. I also know that it’s difficult. This pandemic has taken a toll on all of us, and I’m 
inspired by how you’re taking care of each other, whether it’s leaving notes of encouragement, delivering a 
homemade meal to a colleague or taking on an extra shift to give someone else a needed day off.  
  
I also want to encourage you to take time to care for yourselves whenever you can.  Please know you can count 
on us for resources to help you do that. We stand ready to help you, our extraordinary workforce, with the same 
commitment that you show to helping others.   
  
In gratitude,  
 


	From:              Kevin Tabb, MD

