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Favorite part of my job? Troubleshooting and being able 

to help people – staff, patients,  and visitors.

Best part of working at AJH? The people I work with. I love 

my job! It is different every day. 

Outside of work:   I love my four pugs and volunteer at 

Paws4Survival that helps stray dogs and cats in Puerto Rico 

come North. I live for my daughter, Casey, who is my pride 

and joy.

Dorene Dupuis 
Executive Assistant 
 

Department:   

Administration 

 

Years at AJH: 17
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Senior Management, hospital leaders, and the award 

namesake himself, Stephen F. Salvo, surprised Dorene 

with the award, which has been applauded hospital-wide, 

as Dorene is the go-to person for the entire Anna Jaques 

community. Pictured: Richard Maki, Chief Nursing Officer; Kevin 

Kilday, Chief Financial Officer; Danielle Perry, VP of Marketing; 

Gary Lee, VP of Clinical Services; Mark Goldstein, President & 

CEO; Susan Dixon, Gift Shop Manager; Mary Williamson, VP 

of Development; Cheryl Satryb, Director of Volunteer Services; 

Shelley DeSimone, VP of HR; Steve Salvo, Former VP of HR;  

Dr. Gail Fayre, Chief Medical Officer; and *Dorene Dupuis.

N E W S B R E A K 
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M a r k  G o l d s t e i n 

P r e s i d e n t  &  C E O

 

A pie sale for the Aid Association…the annual turkey distribution to employees and volunteers…

Family Night at the Sea Festival of Trees…it’s officially the holiday season at Anna Jaques! 

During this time of year, there is much to reflect upon and be thankful for, with many examples 

featured in this issue of Newsbreak.

We are grateful for every physician, employee, and volunteer who plays a role in caring for 

our community, exemplified in “patient kudos” throughout this issue. We are grateful for our 

employees’ dedication to clinical excellence and best practices, as reflected in prestigious and 

hard-earned accreditations. We are thankful for the community-wide participation in our effort 

to raise awareness during Breast Cancer Awareness Month. This year, more than 200 guests 

attended “Celebrating Survival - Couture for a Cure” and cheered on our cancer survivors, 

including our own Christine Turner, Nursing Education, as they walked the “pink carpet.” 

We are grateful for how our hospital comes together to celebrate the good times, like a Red 

Sox World Series Championship and Halloween. And we are especially grateful for how we 

face obstacles together, like Perioperative Services wearing pink in support of their fellow 

teammate, Christine Smith, RN, as she faces a battle with breast cancer. And how the Anna 

Jaques community navigated the complex topic of Ballot Question 1 with respectful,  

meaningful dialogue. 

I am thankful to be a part of the Anna Jaques community. On behalf of the Board of Trustees 

and Senior Management, I wish you and your family a happy, healthy Thanksgiving. 

Q
We need to take a serious look at our current linen service after 
missteps. Recently, there was no linen service on a Saturday and it 
did not come until Sunday afternoon, leaving us with no blue pads or 
towels. We have a lot of incontinent patients and in this instance, 
some patients were unable to wash up due to not having towels.

Thank you for your concern for our patient’s comfort. Following a conversation 
with the district manager to address these missteps, the linen company will 
call ahead if they determine that their truck will be late, and the linen will 
not be removed from the floor if so. Housekeeping will continue to work with 
the linen company to avoid future issues.

A

Q & A  w i t h  t h e  P r e s i d e n t  -  M o x  B o x

M a r k ’s  M e s s a g e

I wanted to let you know how much my family and I appreciated the care my 

husband received during his final days. He was admitted through the ED, spent one 

night in the ICU, and then to the Arakalien Unit where he got nothing short of compassionate, professional care. While the 

room in the Arakalien was large enough to accommodate family and friends who wanted to say goodbye, it was the nurses 

and staff who made the experience so touching. They cared for him with compassion and respect. Though some may say this 

is their job, I know that the staff went above and beyond their normal duties for him and also in making our family and I feel 

as comfortable as possible. The comforting words, the hospitality cart, providing extra seating, and giving us blankets and 

pillows so my daughters and I could stay overnight – these were all things that moved us. I can honestly say that I am glad he 

remained at Anna Jaques throughout his journey. My thanks for being a wonderful community hospital.

Patient Kudos“

”
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Patient Kudos

Gerrish Breast Care Center Earns  
Three-Year Full Accreditation by the  
American College of Surgeons

After an extensive application and review process, the Gerrish Breast Care Center 

(GBCC) has once again been granted a three-year full accreditation as a Certified 

Breast Center by the National Accreditation Program for Breast Centers (NAPBC), a 

program administered by the American College of Surgeons.

The Gerrish Breast Care Center, led by Medical Director Dr. Peter Hartmann, is one of only 19 Certified Breast Centers  

in Massachusetts.

The NAPBC is dedicated to the improvement of the quality of care and monitoring of outcomes of patients with diseases of 

the breast. This mission is pursued through standard-setting, scientific validation, and patient and professional education.  Its 

board membership includes professionals from 20 national organizations that reflect the full spectrum of breast care.  

Receiving care at a NAPBC-accredited center ensures that a patient will have access to:

 • Comprehensive care, including a full range of state-of-the-art services

 • A multidisciplinary team approach to coordinate the best treatment options

 • Information about ongoing clinical trials and new treatment options

 • And, most importantly, quality breast care close to home.

The GBCC, which just celebrated its fifth anniversary, continues to grow and introduce new programs and offerings. 

Accreditations like the NAPBC reflect its ongoing commitment to providing high quality breast care in the community.

Lab Receives Accreditation by 
College of American Pathologists 

Following a comprehensive review of the Anna Jaques 

Laboratory, the hospital has once again received 

accreditation by the College of American Pathologists 

(CAP) Laboratory Accreditation Program which surveys the 

entire spectrum of laboratory test disciplines with the most 

scientifically rigorous customized checklist requirements.

The Laboratory Accreditation Program inspects a variety of  

laboratory settings from complex university medical centers 

to physician office laboratories, and covers a complete array 

of disciplines and testing procedures. 

Congratulations and thank you to all Laboratory staff. 

To host a successful survey requires organization, 

comprehensive policies and procedures, and a 

commitment to providing a quality product and exceptional  

customer services.

    To the Emergency Department: I’m always grateful for your wonderful care of my 

grandparents. With their chronic medical conditions, they are frequent visitors. Living far away from family can be hard but I 

know they are always getting the best care and that makes it easier.“
”
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Anna Jaques Earns International Recognition as a Designated  
“Baby-Friendly” Birth Center

Baby-Friendly USA, a credentialing program for 

hospitals that is part of an international initiative led 

by the World Health Organization (WHO) and the 

United Nations Children’s Fund (UNICEF), announced 

that Anna Jaques has received the prestigious 

international recognition as a Designated Baby-

Friendly birth facility. Based on the Ten Steps to 

Successful Breastfeeding, this international award 

recognizes birth facilities that offer families the 

education, skills, and support needed to get off to the 

healthiest start and also to successfully initiate and 

continue breastfeeding their babies.

Anna Jaques Hospital is one of only 14 hospitals in 

Massachusetts and the first on the North Shore that 

has successfully accomplished the honor of earning 

the Baby-Friendly designation. 

During the final assessment, which was a rigorous 

two-day survey, there were no deficiencies cited 

under the Baby-Friendly model. Surveyors shared that 

Anna Jaques, “promotes an extraordinary dedication 

to community health, wellness and passion to serve all mothers and infants. Staff exhibits a respectful and enthusiastic 

collaboration with community and state agencies to promote evidence-based prenatal and postpartum education 

and follow-up support.”

This five-year journey was championed by Alison Sekelsky, MSN, RNC, Director of Maternal Child Health, and the Lactation 

Consultant team at Anna Jaques: Tasha Gunnarsson, RN, IBCLC; Hannah Pawlendzio, RN, IBCLC; and Judy Fayre, RN, IBCLC. 

Together with a multidisciplinary team, they implemented changes to foster compliance with the best practices for mothers 

and babies in the prenatal, delivery, and postpartum hospital stay. 

2018 Breastfeeding Achievement Award

Anna Jaques is once again a recipient of the 2018 Breastfeeding Achievement Award from the Massachusetts Department 

of Public Health. Anna Jaques is one of 14 birth hospitals that were recognized for implementing “Quiet Hours” within 

maternity units to allow mothers and newborns to rest, bond, practice skin-to-skin, and support feeding on demand,  

and breastfeeding. 

“These recognitions exemplify our focus on fostering the most supportive 
environment possible for each family, while providing them with exceptional 
care and a personalized experience that honors their individual needs”  
—Alison Sekelsky, MSN, RNC, Director of Maternal Child Health

Alison Sekelsky, MSN, RNC, Director of Maternal Child Health; Tasha 

Gunnarsson, RN, IBCLC; and Hannah Pawlendzio, RN, IBCLC. 
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Dr. Mollov is also a published author of fictional novels 

that draw upon his 40 years of experience as an  

OB/GYN. Private Practice, published in 2011, and its 

sequel, Date of Confinement, published in 2014, follows 

the fictional story of Dr. Joshua Barron and Dr. Alex 

Faber, two obstetricians running a private practice in 

small town New Hampshire. Special Delivery, the third 

and final installment of this book series, will publish in 

early 2019.

Representative James Kelcourse 
honors Margaret Senechal, RN, on 
upcoming retirement

Representative James Kelcourse (right) surprised Margaret 

Senechal, RN, (left) with a citation on behalf of the 

Massachusetts House of Representatives in recognition of her 

upcoming retirement after 43 years of nursing (nearly all on 

the night shift) on the Birth Center.

Dr. Steven Mollov, OB/GYN, celebrates 40 years of delivering babies 
   

Dr. Steven A. Mollov, OB/GYN, celebrated 40 years of 

delivering babies at the Anna Jaques Hospital Birth Center 

with his last delivery and day as an active obstetrician on 

October 31st. Dr. Mollov has delivered nearly 5,000 babies 

including during residency and training. After training, all of 

the babies were delivered in Newburyport at Anna Jaques.  

Dr. Mollov will continue to provide part-time gynecology 

services at Women’s Health Care.

A board-certified physician, Dr. Mollov accepted his first job 

at Women’s Health Care of Anna Jaques in July 1978 where 

he has remained ever since. He has held many leadership 

roles at Women’s Health Care and Anna Jaques but his 

greatest accomplishment, and his legacy, is the number of 

lives he has brought into the world, many of those  

being multigenerational.

“Dr. Mollov is an icon in this community having delivered generations of families born at Anna Jaques. His dedication and 

leadership has made a lasting impact on our nurses, physicians, and the hospital. We have all learned from his wisdom and 

will miss his leadership in the Birth Center,” said Alison Sekelsky, MSN, RNC, Director of Maternal Child Health.

Dr. Mollov will continue to provide gynecologic services part-time at Women’s Health Care offices in Newburyport and Haverhill 

and is accepting new patients. To learn more, contact Women’s Health Care at 978-556-0100 or www.whcobgyn.org.

Birth Center nurses Annie Morin, RN; Kristen Ciulla, RN; and Phaelan Clancy, RN, with Dr. Mollov during a  book signing in 2014.

Dr. Steven Mollov with the last baby he delivered at AJH, Charlie 

True. Pictured: Lauren and Adam True of Newburyport. Older 

brother, Henry, and newborn, Charlie, were both delivered 

 by Dr. Mollov.
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Welcome Christine Duggan, HR Manager

Christine (Chris) Duggan joined the Human Resources team on November 12th as the 

new Human Resources Manager. In this new role, Chris will be responsible for over-

seeing human resources operations as well as employee recruitment and benefits 

program oversight.  Chris most recently managed the human resources function at 

Lamprey Health Care in New Hampshire for three years and previously served as an 

HR Manager for HCA (Portsmouth Hospital) from 2010 - 2015. Prior to HCA, Chris was 

an HR Generalist here at Anna Jaques for many years and left in 2010. She has fond 

memories of working here and is thrilled to be returning to Anna Jaques. 

Comprehensive Pain Center Expansion 

On October 29th, AJH embarked on a Pain Center expansion project that will co-locate 

all related services in the clinic, including a procedure room and associated pre- and 

post-procedure areas.  Once completed, all Pain Center services will be provided in this 

expanded space.  Currently, the procedures are performed in the Ambulatory Procedure 

Room (APR). The project is expected to be completed in the spring of 2019.

To make room for this expansion, the services previously operating out of the Community 

Clinic (Infusion Therapy; Maternal Fetal Medicine; Endocrinology Clinic; and Diabetes 

Education) have been moved to the Provident Unit temporarily. In addition, construction 

will begin on Newburyport Five to accommodate non-chemotherapy infusions. 

Dr. Kenneth McWha Relocates to Coastal Medical Associates

This November, Dr. Kenneth McWha relocated his primary care practice from Dr. Bill Jackson’s office in Salisbury to Coastal 

Medical Associates in Newburyport. The timing was right for Dr. McWha to make this change which allows him to practice in 

the Newburyport community and continue to grow his practice locally. 

As a Board Certified Family Physician, Dr. McWha enjoys caring for people of all 

ages. His unique training in Family Medicine allows Dr. McWha to appreciate 

the full scope of health care needs facing his patients including physical and 

emotional challenges. 

Dr. Rob Slocum has decided to make a transition in his career and take on a 

leadership role in a community health center. This will allow him to be more 

involved in underserved health care, as well as address the opioid crisis and 

need for addiction care. He will continue to cover and see patients at  

Coastal Medical Associates.  

 

Coastal Medical Associates is located at One Wallace Bashaw Jr. Way, Suite 2003, Newburyport, and can be 

contacted at (978) 465-0635.

Patient Kudos The Housekeeping staff clearly take pride in their work. The windows were sparkling 

and I was asked if I wanted to see the view outside the window and they opened 

the curtain improving the whole room. Very thoughtful.“
”
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Phil Drews, Director of Clinical Services, retired after 

33 years of leadership at AJH. He started as Director of 

Respiratory in 1986. In 2003, he became the Director of 

Cardiology/Respiratory, and in 2011, was appointed the 

Director of Clinical Services where he oversaw multiple 

departments. 

Known as the official “Mayor of the basement,” Phil is 

someone who took on new responsibilities whenever 

asked, managed his highest priorities of patient safety, 

staff satisfaction, and service excellence. AJH will miss  

Phil, his leadership, and his wonderful sense of humor, 

though we are very happy for him as he wraps up a  

quintessential career.

Transcription Team Members - Past and Present! (L to R) Alice Hutchins (retired), Maureen Carroll, Kathy Welch, Carol Dunphy (retired), 

Melissa Carey, Allie Jones, *Karen Binette, Chris Martin (retired), Susan Balser (retired), Mary Frasier, Sandra Manzo,  

Transcription Manager.

Karen Wolkovich, RN 

celebrated her retirement 

this October after 37 years 

in the ICU at AJH. In her first 

performance appraisal done 

in October 1987, she was 

described as, “friendly, warm, 

and has a positive attitude” 

– attributes she carried 

throughout her entire career.

Shelley DeSimone, VP of HR; Peter Tura, RN, Director of Emergency Services; and Karen Wolkovich

Phil Drews, Director of Clinical Services

Karen Binette, Health Information Management (HIM) was surprised by her department and senior management to 

celebrate 50 years of employment. While attending Green Mountain College, she completed a two-week internship at AJH. 

She did such a great job that she was offered a position in the ED. Karen transitioned to ED Registration, where she spent 12 

years. When a Transcription position became available in HIM, Karen took it and has been here ever since. (Karen was also 

born at AJH!).

Celebrating Retirements & Milestones

50 Years & Counting!
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In 2013, Anna Jaques and the Institution for Savings co-hosted the first 

annual Celebrating Survival Luncheon during Breast Cancer Awareness 

Month to mark the opening of the Gerrish Breast Care Center (GBCC). 

The event has grown into a meaningful way for the community to 

celebrate, reflect, and raise awareness and funds to support the GBCC. 

To mark the fifth anniversary this year, Celebrating Survival Couture for  

a Cure took things to the next level.

200+ guests shopped the “Look Good, Feel Better Marketplace” followed by a fashion show. Breast cancer survivors from the 

GBCC and “rock stars” from the community showed off local apparel while walking the pink carpet, looking beautiful and 

strong (hair and makeup donated by Board Member, Ginny Eramo, and team at Interlocks) as the story of survivors’ cancer 

journeys were shared by emcee Karen Andreas, Regional Publisher of the North of Boston Media Group. Fellow models 

included Caroline Connolly, Reporter for NBC10 Boston and daughter of Board Member Grace Connolly, and leaders from 

the GBCC – Dr. Peter Hartmann, Kathy Porter, RN, and Lucy the Therapy Dog. 

The event raised over $14,000 that will directly impact patients of the GBCC. For a full recap and list of sponsors and 

supporters, visit www.ajh.org/givingwell.

The event raised over $14,000 that will directly impact patients of the GBCC. For a full recap and list of sponsors 
and supporters, visit www.ajh.org/givingwell.
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Celebrating Survival

     It was wonderful to see so many familiar faces (former patients) in such a joyful setting. The community 
support was tremendous,        — Dr. Peter Hartmann, Medical Director of the Gerrish Breast Care Center

Survivor models made it a true celebration of survival: Kathy Berman; Mary Rocco; Jeanette Cattan; Megan Tierney; Dana 

Marshall; Christine Turner; Jeanne Carter; with Kathy Porter, RN, Patient Navigator of the GBCC

1 2

3 4

B r e a s t  C a n c e r  Aw a r e n e s s  M o n t h  R e c a p

“ ”
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1. Christine Turner, breast cancer survivor and AJH employee 

in Nursing Education, walked the runway for Celebrating 

Survival and shared advice: “Remember that life is too short, 

each day is a gift so enjoy every minute because you never 

know when life will throw you a curve ball!”

2. The GBCC team celebrated the Center’s fifth anniversary: 

Candice Blair; Bridgett Descheneaux; Patrice Kellogg, NP; 

Kathy Porter, Patient Navigator; Karen Hartmann, Practice 

Manager; Dr. Peter Hartmann, Medical Director, and  

Lucy the Therapy Dog.

3. AJH employees wore pink on Fridays during October.  

(Back Row, L to R) Deborah Balger; Pamela Blackmun; Susan 

Rodriguez; Terry Difilippo; Sabrina Callahan; Betsy Crawford; 

Nancy Ross. (Center) Jackie Leone; Nicole Langdon.

4. Members of Perioperative Services – which includes breast 

cancer survivors - wore pink in support of their friend and 

colleague, Christine Smith, RN, (center) who is battling breast 

cancer. 

5. Interlocks Salon + Spa was voted the 2018 Pink Up the 

Port winner. AJH partnered with the Daily News and the  

Newburyport, Amesbury and Haverhill Chambers of Commerce 

to encourage local businesses to raise breast cancer awareness 

through this friendly photo contest. 

 6. A close second runner-up for Pink Up the Port: Greater 

Haverhill Chamber of Commerce who did a community-wide 

drone picture inviting local businesses to participate with the 

help of HC Media. 

7.  Atria’s Pink Pancake Breakfast (pictured); Align Credit 

Union employees donated to the GBCC to earn a casual dress 

day; Haverhill High School Girls’ Volleyball; Opportunity Works; 

Newburyport High School National Honor Society—local 

businesses & groups donated $1,200+ collectively for the GBCC 

this October.

8. Local coffee shops and stores throughout the community 

– from Haverhill to Salisbury – once again featured pink coffee 

sleeves, pink pens, and mammogram reminder cards. 

9. The Daily News published its annual Breast Cancer 

Awareness Month special with an article that highlighted 

the Wig Bank and other services provided by volunteer and 

survivor, Jeanette Cattan (who also walked in the fashion 

show). 

5

6
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B r e a s t  C a n c e r  Aw a r e n e s s  M o n t h  R e c a p
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E d u c a t i o n a l  O p p o r t u n i t i e s

Basic Life Skills (BLS) Recertification 
Options 
All options hosted from 7:00pm-9:30pm in the 
Higgins  
•November 28th  
•December 5th  
•December 12th 

Crisis Prevention Intervention (CPI) 
Options 
November 26th - Initial: 9:00am-5:00pm; Refresher: 
2:00pm-5:00pm – Higgins 
 
December 17th - Initial: 9:00am-5:00pm; Refresher: 
2:00pm-5:00pm – Higgins

Advanced Cardiac Life Skills (ACLS) 
Retraining 
December 14th – 7:30am-3:30pm  
Lawrence General Hospital

Pediatrics Advanced Life Skills (PALS) 
December 7th – 9:00am-3:30pm  
3rd Floor Conference Room

Trauma Nursing Core Course (TNCC) 
2-Day Program 
October 31st – 6:30-9:00pm – Higgins

Heartsaver 
•Day 1: December 11th 
•Day 2: December 18th  
Both days hosted from 8:00am-5:00pm 
3rd Floor Conference Room

C o m m u n i t y  E v e n t s

AJH Group Hike!  
November 25th – 11:00am-12:30pm 
Maudslay State Park, Newburyport 
RSVP to HR at ext. 1035

Aid Association’s Annual Tree of Light 
Remembrance Ceremony 
December 4th

Annual Employee & Volunteer Craft Fair 
December 6th

Horse & Buggy Ride on Invitation Night 
December 7th

Anna Jaques Hospital Dinner Dance 
January 11, 2019

C a l e n d a r

From page 1: (Back L to R): Mark Goldstein; Laura Rossi; Yvette Bailey; Wally Szuksta; Jackie Leone;  
Traci Balentine; Deb Burke; Patti Douglass; Dianne Deveau; Donna Twombly; Moe Lord. (Front L to R): Sarah Melville; 
George Wilson; Mary Williamson; Shelley DeSimone; and Safoura Bohlouli.

Employees and their families (and 350+ community members)  
enjoyed Halloween at AJH.

V i s i t  w w w. a j h . o r g /a i d a s s o c i a t i o n  

f o r  d e t a i l s  o n  A i d  e v e n t s .


