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Years at AJH: 47

Favorite part of my job? 
Talking to the patients 
while getting their food.

What do you like about 
working at AJH?
All the friends that I 
have made here. They are 
like family.

Patients shared:

“Rosie would call me if I hadn’t 
ordered a meal yet. I really 

appreciated that!”

“Rosie went above and 
beyond to help.”

“Everyone was so nice – 
especially Rosie!”
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Rosie Perkins, Food & Nutrition

THANKFUL

AJH Serves Dinner at Our Neighbors' Table
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As Thanksgiving approaches, we naturally reflect on all that we are grateful 
for - whether it be family and friends, good health, or the 10-1 New England 

Patriots. I hope you will also take a moment to appreciate just how grateful our 
patients are for you, and all that you do, 365 days a year. 

I’m privileged to hear countless stories of how our staff and hospital make 
a difference in the lives of others, and have included a snippet of these 
testimonials on every page of this Newsbreak issue. While each “kudos” is 
different, they have a consistent theme – of our staff, physicians, and volunteers 
going above and beyond for our patients and for each other. It reaffirms what 
I know to be true which is just how grateful our patients, their family members, 
fellow colleagues, and the community we serve are for making a positive impact 
in their lives. 

Wishing you a holiday season surrounded by family and friends and hopefully 
some well-deserved downtime. Thank you for all that you do. 

Mar k Goldste i n 
P res i dent 

Mark’s Message

AJH staff are thankful for .  .  . 

Beth Israel Lahey Health publishes a monthly e-newsletter that is available to read on 
AnnaOnline. The November issue includes more of the “Thankful for” photos taken throughout 
BILH institutions, as well as other system news.

“

Dorene Dupuis, 
Administration

Ranie Ford, Volunteer, and her 
therapy dog/volunteer, Roxie.

Marcie Dow, Switchboard; Cheryl Satryb, Volunteer Services; 
Dorene Dupuis; Marian Lord, Volunteer Services;  

Susan Dixon, Gift Shop; and Anna Chetsas, Volunteer.

P a t i e n t  K u d o s

”
Dr. Ron Freid and the Emergency Department: thank you for choosing to help others like me 
heal every day. Blessings to you for your good work. “
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The Highland Avenue front porch was recently 
updated to replace deteriorating wood. 

 
The once carpeted hallway from the Doctors’ 
Office Building to the entrance of Registration 
has been replaced with hardwood flooring and 
features a compass design (that points in the 
accurate direction) in the center of the main 
entrance outside of the Gift Shop. Plans to 
continue to modernize and upgrade flooring 
throughout the hospital are in the works. 

Senior management, directors and managers 
have been busy distributing turkeys and pies 
before Thanksgiving in appreciation of all 
that our employees do each year. Employees 
also had the option to donate their gift to The 
Pettengill House and Turning Point, Inc.

Beth Israel Lahey Health Primary Care in 
Seabrook, NH, officially opened on November 
4th at 570 Lafayette Road. Patients of all ages 
are welcome. For appointments call  
603-474-2650.

AJH staff are thankful for .  .  . 

“

Buzz Around Highland Ave.

>

>

>

>

P a t i e n t  K u d o s

”
I want to express my gratitude for the Physical Therapy team at Storey Avenue. They are 
all warm, kind, and professional. They give each client their total attention, experience, and 
knowledge, and not to mention – sincere compassion. Although my sessions have ended, I 
continue to use the tools they taught me.
“
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AJH Welcomes Patients to Newly Expanded  
Comprehensive Pain Center

On November 14th, Medical Director Simon Faynzilberg, MD, and team welcomed patients to the newly renovated and 
expanded Comprehensive Pain Center. Patients are now treated in one convenient location, from their first consultation 

through interventional pain procedures, recovery, and ongoing pain management. 
 
The renovation project that started in late 2018 co-located all related pain services to one expanded, state-of-the-art facility, 
including a new surgical procedure room and pre-and-post procedure areas. The suite also houses the latest C-Arm technology 
which provides high-resolution, real-time fluoroscopic x-ray imaging during surgical procedures. 

“Our newly renovated Comprehensive Pain Center ensures 
patients receive individualized and comprehensive care 
all in one location to promote healing. Our dedicated 
team specializes in customized treatment plans to fit our 
patients’ unique needs. Our shared goal is to reduce or 
eliminate pain, restore function, well-being, and overall 
quality of life,” said Dr. Faynzilberg. 

Dr. Faynzilberg also sees patients in Haverhill at  
62 Brown Street, Suite 207. Visit www.ajh.org/pain or 
call 978-463-1045 to schedule an appointment today in 
Newburyport or Haverhill. 

The Community Clinic, which houses Infusion Therapy; 
Maternal Fetal Medicine; Endocrinology Clinic; and Diabetes Education remains relocated on the 3rd floor Provident Unit. 

C o l l e a g u e - t o - C o l l e a g u e  K u d o s

“
”

I had an emergency and had to leave the Switchboard unexpectedly. Derek Deboisbriand, 
Security, jumped right in and covered for me until another operator could come in. Not many 
people are able or willing to do this.     
        - Marcie Dow, Switchboard
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Welcome Celeste Dunn, MD, Children’s Health Care
Pediatrician Dr. Celeste Dunn recently joined Children’s Health Care 

and brings her love of building strong relationships with her patients 
and their families to the team. She received her medical degree from 
Georgetown University and completed her residency training at Tufts 
Floating Hospital for Children. 

Dr. Dunn is originally from Concord, MA. Now residing in Topsfield, MA, 
she enjoys spending time with her husband and three daughters.

Children’s Health Care offers comprehensive preventive, sick, and urgent 
care for pediatric patients from birth until adulthood at its locations in 
Newburyport and Haverhill. 

P a t i e n t  K u d o s

“
”

Thank you to Eileen Ryan, RN, Ambulatory Procedure Room, for the kind, empathetic care you 
provided. You’ll never know how much it meant to me that you created such a loving, safe space 
for me to communicate my needs.

Led by Dr. David Swierzewski, FACS, 
Atlantic Vein Institute has once 

again been reaccredited by the 
Intersocietal Accreditation 
Commission in Vein Center 
in the area of “Superficial 
Venous Treatment and 
Management” following 
an intensive application 
and review process. This 
accreditation provides 
a seal of approval and 
demonstrates the facility’s 
ongoing commitment to 
providing quality patient 
care in vein treatment and 
management. 

Approximately 25 million people 
in the United States suffer from 
superficial venous reflux disease. 

Dr. Swierzewski specializes in a minimally 
invasive procedure that is an innovative 

alternative to vein stripping, with 
minimal time, pain, scarring and 

bruising. Dr. Swierzewski also 
performs sclerotherapy for the 
treatment of small varicose 
veins and spider veins. 
 
Atlantic Vein Institute is 
located in the Doctors’ Office 
Building at 21 Highland 
Avenue, Suite A, Newburyport, 
as well as a satellite location 
at Haverhill Medical Offices of 
AJH located at 600 Primrose 
Street. Contact the office at 

978-462-8006 to schedule  
an appointment.

Atlantic Vein Institute Earns Vein Center Reaccreditation



NEWSBREAK - NOVEMBER 20196
“

C o l l e a g u e - t o - C o l l e a g u e  K u d o s

“ ”
Brenda Giampa, Women’s Health Care, is always a team player. She works so hard and truly 
cares about her patients and co-workers.  

       - Judy Bradley, Women’s Health Care

Giving Back During the Holidays 
On November 20th, AJH proudly sponsored and served dinner at Our 

Neighbors' Table. Pictured on the cover: Moe Lord, Patti Douglass,  
Kelley Sullivan, Mary Williamson, Patricia Lawrence, and Joe Soldano participated 
in the program’s weekly Wednesday Meal in Amesbury. It was a humbling, 
powerful experience and showcased how important and rewarding it is to give 
back, especially during the holidays. Join AJH in a variety of ways to pay it forward this season: 

Toiletry Drive for The Pettengill House
During all three Holiday Eggnog celebrations, AJH will host a toiletry 
drive for The Pettengill House. Pettengill supports thousands of 
neighbors in our community who are faced with homelessness. Toiletries 
are items most in need. Consider donating an item(s) at an Eggnog 
Celebration. Items needed include: shampoo, conditioner, body wash, 
deodorant, lotion, hand soap, toilet paper, diapers (especially larger 
sizes), baby wipes, toothbrushes, toothpaste, etc.  
See holiday insert for more details. 

Docs for Socks
Join local podiatrists Dr. Angela Barnes and 
Dr. James DiResta in the Docs for Socks drive to provide 
new white socks for men, women and children impacted by 
homelessness in our community this winter. 

Why socks? Spending much time outside and exposed 
to the elements leaves many to wear soaking wet socks 
for days or weeks at a time which can result in serious 
infections and ailments, such as immersion foot or frostbite.

Donate pairs of new, white packaged socks at AJH (outside the cafeteria) or the offices of Drs. Diresta and 
Barnes (37 1/2 Forrester St., Newburyport)  between  December 2nd– December 18th.

Give Blood at AJH
When you give blood at Anna Jaques, you directly support patients in our hospital 
and ensure we have a safe blood supply for our community. Consider becoming a 
donor. Call 978-463-1098 to schedule an appointment. 

Docs Socksfor
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“
”

Thank you to employee donors Betty Abby Stearns, Yvette Bailey, Mardee Beauparlant, Bob 
Buchanan, Terry DiFilippo, Dr. Domenic Martinello, Nancy Ross and Cheryl Satryb who each 
participated in a feature campaign video. Your stories showcased the many reasons why – and 
how – we can support our hospital.  
        - Mary Williamson, Development 

On November 22nd, AJH was awash in  “blue” as employees from all departments and programs 
donned their donor appreciation shirts in a spirit of teamwork and generosity. Thank you to everyone 

who signed up, increased their giving, participated in a video testimonial, donated a raffle prize, and/or 
encouraged their coworkers to participate during the Employee Campaign. To date, 83 new donors have 
signed up and 18 have increased their giving, bringing the total of employee donors for FY20 to 490. 
A special thank you to Charlie Cullen, videographer of the feature donor stories, and Dr. Kevin Gasirowoski of 
Appleton Eye Associates for donating the Ray-Ban sunglasses. 

Giving Well / Recognizing the Impact of our Donors and Volunteers

20/20 Vision Employee Campaign - Sea of Blue Day

C o l l e a g u e - t o - C o l l e a g u e  K u d o s

It’s never too late to sign-up or increase your giving. Contact Amanda Ross at amross@ajh.org or x2704 or 
visit AnnaOnline/Employee Campaign at any time to make a gift.

Department Directors @ Safety Huddle Bob Buchanan, IT

 Nursing Education & Herman

Registration

Health Information Management 

Patient Accounts

Michaela Foster, IFS 

Birth Center

Cardiology & Nuclear Medicine
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C o l l e a g u e - t o - C o l l e a g u e  K u d o s

“ ”

Mary Ellen Peabody, RN, Institution for Savings Inpatient Unit, 
retired after 32 years at AJH. Mary Ellen started in Administration 
but soon realized nursing would fulfill her passion of caring for 
others. Mary Ellen went on to be a nurse leader noted by her 
integrity, compassion, and commitment to her patients and co-
workers. She remains per diem - in between all of her traveling 
adventures. 

Pat Martin, Switchboard, went out of her way to trouble-shoot the computer system to make 
sure the baby lullaby played through the hospital-wide sound system to welcome a newborn on 
the Birth Center.       
     - Cathy Wade, Birth Center

Val Vigneault, Health Information Management (HIM), retired 
after 29 years at AJH. Val has always taken great pride in her work 
with a great expertise in inpatient coding. Words to describe Val 
include: diligent, a team-player, and extremely thorough. It was 
not uncommon to find Val tapping her feet and singing along to 
Pandora in her earbuds while she coded away. The HIM team will 
miss her warm “good morning” greetings and whirlwind entrances. 
Colleagues, friends, and family gathered on October 31st to 
celebrate Val’s Retirement Tea – and her birthday! 

Celebrating Retirees

Sue Bugden, Professional Development Specialist in Nursing 
Education, retired in September after 32 years at AJH. Sue started 
her career in the ICU in 1987 where she quickly became friends 
with Margret Jones and Paula Lane, two people she would end up 
working with in Nursing Education years later. From the ICU, she 
transferred to the APR until 2005, when she applied for a job as 
a nurse educator. Sue is hard working, detailed orientated, always 
the last to leave the office, and an excellent example of nursing 
professionalism. Sue will remain on per diem.

Linda Gray, RN, Neonatal Care Center, retired in October after 
13 years of tremendous support and leadership on the night 
shift. Linda always goes the extra mile to make sure parents feel 
comfortable leaving their babies in our care. She makes cards, 
decorates crib space, gives extra baths, and loves the babies like 
they are her own family. She is kind, empathetic, compassionate, 
and non-judgmental. Linda is a great team player, always willing 
to adjust her schedule, pick-up extra shifts, and help a co-
worker. She will remain on per diem. 
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P a t i e n t  K u d o s

“
”

Thank you to the Emergency Department for making my experience as positive as possible. I 
visited the ED twice this year, once for myself and once for my three-year-old, and every staff 
member was warm, kind, informative and comforting.

Human Resources, in partnership with Harvard Pilgrim Health Care, will offer a monthly seminar, 
information session, or special activity centered around wellness. For example, on October 28th there 

was a “Spice of Life” Info Table & Blood Pressure Screening where employees learned about how spices and 
herbs can protect against cancers, diabetes and heart disease. On November 7th, there was a “Balancing 
Work & Family Seminar” seminar. Stay tuned for upcoming events and see Calendar on pg. 10 for details on 
free chair massages. 

Roots to Wings Yoga @ AJH Returns
The next 8-week session of Gentle Yoga & Meditation hosted by Roots to Wings Yoga at AJH started on 

November 19th. The class meets every Tuesday from 4:30pm-5:45pm in the Higgins (except for no class on 
December 24th or December 31st). 

WELLNESS AJH@

Earned Time Cash-Out Opportunity
Coming close to your Earned Time (ET) bank maximum? Effective immediately, employees can cash-in up 

to two weeks of ET each fiscal year, within certain guidelines. See the “Earned Time” Human Resources 
policy on Anna Online for details. Find the ET Reimbursement Request Form on AnnaOnline in Forms/HR 
Forms to submit to your Department Director.

Employees have different ET maximums based on years of service and scheduled hours worked. However, 
their printed time cards now show their individual "ET Max."

(L to R): Nana Kennedy; Sandra Manzo; Mardee Beauparlant; Tara Gilbert; Karen Hartmann; Christine 
Clemons; Dianne Deveau; Anne Lentz; Cheryl Satryb; Ann Schofield; Betty Preisner; Olivia Ryan. 



Free Speech Screening in Haverhill – now through end of the year
The AJH Speech Therapy team located at Haverhill Medical Offices is offering free speech & language 
screening; children up to age 18 years. Call 978-478-6741 to schedule; Learn more at www.ajh.org/pt
600 Primrose Street, Haverhill

Wellness @ AJH: Free Chair Massages for Employees
December 6th 
• AJH: 7:00am-9:00am & 3:00pm-5:00pm – Higgins
• Amesbury: 11:00am-1:00pm – Carriage Room 

Aid Association’s Invitation Night Horse and Buggy Rides
Friday, December 6th & 13th – Downtown Newburyport  

Aid Association’s Annual Tree of Light Remembrance Ceremony
Thursday, December 12th at 5:00pm at the AJH Highland Avenue Front Porch
Monday, December 9th: Deadline to submit names for the Scroll.

Aid Association’s Holiday House Tour
Saturday, December 14th from 11:00am-5:00pm

Aid Association’s Holiday Dessert & Plant Sale
Orders due by December 16th & Pick-up is December 23rd at AJH.

AJH Holiday Eggnog Celebrations
• AJH - December 18th – 2:00pm-3:30pm – Cafeteria
• 3rd shift: December 18th – Nursing Education Classroom
• Amesbury Health Center - December 19th – 1:00pm-2:00pm – Carriage Room 

 
See special holiday insert within this issue featuring upcoming Aid Association 

events and AJH Holiday Eggnog Celebrations. Share with staff, family & friends, or 
post in common areas to help spread the word. 

 
Calendar

C o l l e a g u e - t o - C o l l e a g u e  K u d o s

“
”

So much of what Amanda Ross, AJH Community Health Foundation, does is behind-the-scenes 
but she plays a major role in executing successful events and campaigns for AJH, one after the 
next. Her friendly, positive attitude is infectious and AJH is a better place because of what she 
does here.         
    - Kelley Sullivan, Marketing

Follow AJH on Instagram
@annajaqueshospital



ajh.org/aidassociation

Get in �e holiday spirit wi� �e Aid Association
While supporting Anna Jaques Hospital

Invitation Night Horse and Buggy Rides
Friday, December 6th & 13th – Downtown Newburyport
The Aid will offer horse and buggy rides during both Invitation Nights. 
Pick-up locations: Brown Square across from City Hall, The Tannery, State Street. 
No cost, donations accepted.  

Annual Tree of Light Remembrance Ceremony
Thursday, December 12th at 5:00pm at the AJH Highland Avenue Front Porch
Monday, December 9th: Deadline to submit names for the Scroll.
This annual remembrance ceremony and tree lighting invites people to submit names to 
the 2019 Scroll in honor or in memory of a loved one. For every light that shines from the 
tree, it shines in honor of someone special. 
Visit ajh.org/treeoflight for details.

Holiday House Tour
Saturday, December 14th from 11:00am-5:00pm
Enjoy a rare glimpse into Greater Newburyport's finest private residences and unique 
spaces decked out in holiday decor. Complimentary chowder and coffee will be served at 
City Hall from 12:30pm-2:30pm. Advance discounted tickets are now on sale and are 
limited, available on a first come, first serve basis. Visit ajh.org/aidholidayhousetour 

*Call for volunteers!* The Aid is looking for 100+ volunteers to ensure a successful event. 
Option of two shifts: AM - 10:45AM – 2:00PM OR, PM - 1:45PM - 5:00PM. To sign up, 
please contact Stephanie Brough, AJH Aid Association Member at 
brough.stephanier@gmail.com or 978-387-2588. Share with family and friends! 
Volunteers of the House Tour will receive a complimentary ticket ($30 value!) plus a 
personal invitation to the thank you party at the Newburyport Senior Community Center 
following the conclusion of the tour. 

Holiday Dessert Sale
Orders due by December 16th & Pick-up is December 23rd at AJH.
Purchase delicious desserts for the holidays from Winfrey’s Fudge and Chocolates, 
Josie’s Home Bakery, and Piro’s Bakery. Details to come on Aid website. 


