
Anna Jaques Hospital and its affiliated physicians 
are now offering the New England Baptist 
Orthopedics Program to bring highly specialized 
and nationally-recognized model of orthopedic 
care to patients – right where they call home. 

Ken Murray is an active “boomer,” but his 
enthusiasm for skiing, tennis, and basketball 
did a real number on his 67-year old left 
knee. Despite one reconstruction and three 
additional knee surgeries over the years, the 
pain had become too severe. It was time to 
speak with an orthopedic specialist about his 
options. Relatively new to the community, he 
sought recommendations from friends, and was 
connected to Dr. Steven Mattheos of Sports 
Medicine North.  

Ken’s decision to have his knee replacement surgery 
at Anna Jaques Hospital (AJH) this January was 
timely. A month earlier, AJH began offering the New 
England Baptist Hospital (NEBH) model of care 
for inpatient joint replacement surgery on the hip 
and knee. The new program, developed at NEBH, 
the region’s leading orthopedic specialty hospital, 
builds on the strength of our current clinical 
program and exceptional orthopedic specialists 
to deliver personalized, patient-centered support 
that improves surgical outcomes and the patient 
experience. 

For Ken and his wife, Jeannie, a retired nurse, it 
meant having a dedicated multi-disciplinary team 
that is specially-trained in orthopedic care, to guide 
them every step along the way…from pre-admission 
evaluation and education to post-surgical therapy 
and home care. This thoughtful coordination 
between patients, families, and their care team, a 
hallmark of the NEBH approach, is now available in 
the AJH community-setting.  

The team set expectations for Ken’s MAKO robotic-
assisted surgery, along with the need to get him up 
and walking four hours after surgery. They prepped 
both Ken and Jeannie on what was expected of 
them during his inpatient and at-home therapy 
sessions.  

Living nearby, Ken walked up to AJH the morning 
of his surgery. Jeannie was able to wait for him at 
home, and received regular phone call updates from 
his patient liaison, Rachel, as he progressed through 
his day. Jeannie arrived when he was coming out of 
recovery.  Ken was discharged to home care after 
one post-op night spent under the watchful care 
of the nursing staff, and a visit from Dr. Mattheos.  
Within two weeks, he was driving and is planning to 
be back to a normal sports routine by April.
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Dear Friends of Anna Jaques Hospital, 

Happy Spring. To me, the season signals the time of new beginnings, growth, and 
the opportunity to observe progress in action.  Around us, the days lengthen, buds 

turn to leaves and flowers start to blossom. At AJH, change is also in the air as our 
Stepping Forward Campaign builds momentum and moves into its public phase. 

AJH is grateful to the Stepping Forward Campaign committee for leading the behind-
the-scenes fundraising effort over the last year. As a result of their efforts, AJH is 
well-positioned to meet its goal of raising $3.5 million in community support to help 

expand our operating facilities and create a new main entrance. We are relying on your philanthropic 
support to enhance our high standard of quality care, close to home. Please consider the many 
meaningful ways you can participate – with a one-time gift, a pledge of support over several years, a 
gift through your will, or by purchasing an inscribed brick to line our walkways.

Spring is also a time of planning and preparation for a number of exciting events that connect our 
community to the impactful work being done every day to support our patients. There are a few 
other ways you can plug in and stay involved: 

• Join us for a behind-the-scenes tour of your hospital. Bring your new neighbor, or someone  
  who hasn’t had a recent patient experience. 

• Honor a physician who has made a difference in your life on March 30th – National Doctor's Day

• Get your hula on at “A Taste of Aloha,” Great Chefs’ Night on April 3rd

• “Pitch” in as a volunteer at the 30th Annual “Fore Your Health” Golf Tournament on August 10th

• Celebrate survivors by getting involved with all our Breast Cancer Awareness activities  
   this October

The next few pages offer insight into all the ways AJH continues to grow and thrive. Consider this 
your open invitation to get involved, stay connected, and support our progress.

 

Mary Williamson                
Executive Director 
Vice President for Development 
mwilliamson@ajh.org  |  978-463-1211 Community Health Foundation

 
Continued from page 1

AJH is one of the first community hospitals 
chosen in the Beth Israel Lahey Health system to 
adopt the NEBH highly specialized care model 
for joint replacement and spinal surgery. AJH 
clinicians and staff successfully adopted over 50 
specific protocols before launching the program in 
December 2019. As the need for joint replacement, 
spinal surgery, and other orthopedic procedures 
increases in the coming decade, patients living in 
northern Essex County, the Merrimack Valley and 
southern New Hampshire will have access to the 
“gold standard” of orthopedic care at Anna Jaques, 
without needing to travel to Boston.

Learn more: ajh.org/orthopedics



D O N O R  S U P P O R T
Keeping our Communities Healthy

Special Support Helps Kids in Crisis

Over the last few months, unique donations 
from generous donors have helped to bring 

comfort to young patients being treated at the 
AJH Child and Adolescent Psychiatric Unit in 
Amesbury. The program provides inpatient care 
to children ages 4-17 who are experiencing a 
mental health crisis. 

High school student Christina Smart and her 
mom, Tracy, brought the spirit of the holiday 
season to the unit before Christmas. They sent 
many boxes and large bags filled with sensory 
blankets, clothing, journals, colored pencils, 
markers, and stuffed animals. Every child 
hospitalized over the holiday received a gift bag 
of wrapped presents. The remaining supply is 
being stored for future use. 

A recent $500 grant from the Amesbury Youth 
Foundation will help AJH provide clothing and 
personal care items to children who arrive at the 
facility in need.   

 
 
 
 
 
 
 
 
 
 

In January, the program was thrilled to receive 
a surprise gift of 10 ukuleles through the 
generosity of the Brad Delp Foundation and 
Ukulele Kids Club, Inc. The instruments will 
be used in music therapy sessions with the 
children to help overcome the stress, anxiety, 
and loneliness they can feel during a hospital 
stay. The small size and portability of the ukulele 
makes it the ideal instrument for music therapy 
with even the youngest patients. 

Demoulas Foundation Gift

Anna Jaques Hospital is very grateful to the Telemachus A. and Irene Demoulas Family Foundation 
for their recent gift of $100,000 in support of the Stepping Forward Campaign to expand our 

surgical suite and provide an entirely new and enlarged main entrance dedicated to long-time 
volunteers, Helen and Byron J. Matthews. The Demoulas Foundation has been a loyal supporter  
of our hospital, investing in key capital projects over many years, and we appreciate their 
unwavering support which continues to make a significant difference for our community’s  
patients and their families.

David S. Goodwin, a lifelong resident of Newburyport, passed 
away in early January after a courageous battle with cancer. 
He was the beloved husband of Cathy Goodwin, the love of his 
life, for 41 years. One of his two daughters, Lisa Losh, works in 
the AJH Nursing Education Department. 

Cathy Goodwin expressed her heartfelt gratitude in writing for 
the extraordinary care she and David received from the AJH 
staff in several departments over the length of his illness and 
final days. In lieu of flowers, David's family asked that memorial 
contributions be made to the Giving Fund at the Anna Jaques 
Cancer Center affiliated with Beth Israel Deaconess Medical 
Center, where he had been a patient. The fund assists our 
cancer patients in meeting non-medical emergency expenses 
while under treatment. 

David made a profound impact on others during his well-lived 
life. AJH is most grateful for the many gifts received in David's 
memory, which were often accompanied by a note conveying 
a warm and wonderful memory, or a tribute to his kind and 
generous nature.

Remembering David S. Goodwin
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A N N A  J A Q U E S  C O M M U N I T Y  H E A L T H  F O U N D A T I O N
Remember your Hero on Doctors’ Day, March 30th

One of the most rewarding aspects of the Foundation’s work is learning about a grateful patient’s 
experience with AJH staff who helped them through an illness, injury or needed procedure. 

Sometimes their thanks comes in the form of a thank you note or donation; other times it may be a 
brief mention while running into someone at the grocery store.  Every way that a patient expresses 
thanks for their care is appreciated.  

Help us observe National Doctors’ Day and honor the talented and loyal physicians who faithfully 
serve our community. Our doctors care for the sick and injured and those battling chronic disease, 
they promote a healthy lifestyle, and deliver new generations into the world. These caregivers 
become among our most trusted advisors, our friends, and our heroes. 

We invite you to compose a personal note of appreciation to your doctor and/or make a donation in 
the name of the physician who has touched your life. Your words of gratitude, which will be shared 
with your doctor, becomes a cherished reward for their lifesaving work. Your gift helps to ensure our 
medical staff has the latest technology and tools to care for you and those you love. 

To give thanks visit: ajh.org/giving

Hero.
Healer. 
Friend.

"You can imagine my fear being seven hours away 
from home and finding out surgery was necessary! 
We spoke over the phone to Dr. Jeffrey Thurlow, who 
immediately took our fears away and assured us we 
were in good hands. His “bedside” manner via phone 
comforted me and was reaffirmed when  we met him 
the next morning  for surgery. After a very thorough 
and frank conversation about what was happening to 
me and how he was going to take care of me, I truly 
felt I just encountered one of my guardian angels."   
- Kathy E., Rochester

"I have PTSD from childhood and having surgery 
made it much worse. I was terrified. My care 
team listened to all of my concerns and was so 
comforting. My surgeon was Dr. [ Jane] Kerr and 
she was very supportive. I spent four days in  
the hospital. The kindness and wonderful care I 
received was fantastic."

- Tabitha C., Salem

Behind-the-Scenes Hospital Tour: 
April 18, 9:30 -11:00 am

Learn more about AJH and the many services it 
offers to our community by taking a small group 
tour. We love to show off all that your generous 
support has made possible. We guarantee you’ll 
be impressed by the recent renovations to the 
facilities and ever-expanding services devoted to 
compassionate patient care. 

RSVP 978-463-1176 or email scap@ajh.org
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A N N A  J A Q U E S  C O M M U N I T Y  H E A L T H  F O U N D A T I O N
Dodge Family Tradition of 
Giving Continues

John Dodge’s family connections to the 
economic and social history of Newburyport, 

and to AJH, are long and deep. His forbearers 
were heavily involved in the development of 
the city's once thriving shoe industry. Many of 
the factories they built have been repurposed 
for housing and 
commercial use. John 
was a journalist for 
39 years, writing and 
editing for PC Week, 
the Boston Globe and 
Wall Street Journal, 
retiring in 2015. He 
started his newspaper 
career at The 
Newburyport News in 
the mid-70s.

John’s prolific 
ancestors were 
involved in every 
aspect of business, 
political, social, 
religious and civic 
life in Newburyport. 
His great-great-
grandfather, shoe 
manufacturer John L. Dodge, along with his 
four brothers, collectively helped build the 
community’s middle class. One brother, Elisha 
Perkins Dodge, was an original trustee of 
Anna Jaques Hospital. Milton L. Dodge, John’s 
grandfather, was instrumental in the AJH building 
expansion in the 1960s and 70s. His nearby 
Toppans Lane Farm was sold to Anna Jaques 
Hospital for future expansion in 1979.

John, now 70, was born at Anna Jaques and lived 
across the street for his first seven years. He and 
his wife, Ann Dooley, also a journalist, first met 
while they worked for competing publications. 
Together they raised two children in  

 
 
West Newbury, and are now enjoying the 
opportunity to travel and pursue other interests 
in retirement. 

Both give back to their community. John is 
chairman of the West Newbury Open Space 
Committee and Ann served as a trustee of the 
G.A.R. Memorial Library and is on the board of 
the Community Giving Tree, which helps children 

in need in Essex and 
Middlesex Counties. 
She is also active in 
the Actor's Studio of 
Newburyport.

When approached to 
consider a donation 
to the AJH Stepping 
Forward Campaign, 
John and Ann consulted 
a financial advisor to 
understand their options. 
They chose to make a 
tax-free direct charitable 
transfer to AJH from 
John's Individual 
Retirement Account 
(IRA). By making this 
direct transfer, referred 
to as an IRA Charitable 
Rollover Gift, the 

Dodges' use pre-tax dollars to make a charitable 
donation. As a result, there are no negative tax 
consequences for them and AJH receives 100% 
of their intended contribution. Their preferred 
gift vehicle is a smart tax-planning strategy.  
If the Dodges' were to withdraw funds from 
the IRA, and then make a charitable gift, the 
withdrawal would be subject to taxation. 

For John and Ann, who are concerned about 
the future of health care in our community, the 
choice was simple. They understand that the 
hospital needs community support to thrive in 
today’s dynamic environment and sought advice 
on the most efficient way to accomplish this.  

New SECURE Act Affects Charitable Gift Planning:
The SECURE Act, signed into law in December 2019, provides greater access to tax-advantaged 
retirement plans and helps prevent people from outliving their assets. Three provisions of the Act 
have implications for charitable gift planning:

• The Act raised the age at which a person must start taking distributions from a retirement    
   plan from 70 1/2  to 72, which can result in larger accumulations of investments

• It allows contributions to your regular IRA after age 70 1/2, allowing those who are still   
  working to accumulate more for retirement

• It requires that retirement funds given to non spousal beneficiaries be fully distributed   
  within ten years. 

Confer with your trusted tax or financial advisor for how this new law impacts you. 

John Dodge and Ann Dooley  
with ancestor Milton L. Dodge
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V O L U N T E E R  S P O T L I G H T
Volunteers Help Peri-operative 
Services Run Smoothly and 
Enhance the Patient Experience 

Walter, “Wally” Szuksta, RN, MSN, CNOR, 
Director of Peri-operative Services, 

oversees the AJH departments that take care of 
thousands of patients each year as they arrive 
and prepare for surgical procedures, and as they 
recover and are discharged. 

The 14 volunteers who serve AJH in the pre-
admission testing and surgical day departments 
are an important part of the team. They range 
in age from young students who are exploring 
a career in health care, to adults who have 
chosen a meaningful way to give back to 
their community. All live locally and share 
key capabilities...excellent interpersonal 
skills, adaptable to the dynamic needs of the 
department, and strictly observant of patient 
confidentiality. 

Volunteers Gerry Miller, Christine Edmonds, 
Kathy Brown, Mona DiCicco and Christina 
Matthews volunteer their time in pre-admission 
testing, where they assist staff as needed, 
as well as greet patients and escort them to 
changing areas and stretcher bays.

As surgical day care aides, volunteers Nicole 
Cote, Maddy Pitman, Bridget Jean, Ashley 
Ventura, Kate Walsh, Melina Postema, Lisa Fish, 
Aileen Sheehan, and Maddy Creps provide 
assistance to the nursing staff. They strip and 
make up unoccupied stretchers as required, 
serve refreshments to patients returning from 
surgery, assist staff with patient discharges 
via wheelchair, and by assembling new patient 
charts or paperwork.

"PATIENT ENGAGEMENT IS 

ONE OF THE MOST ESSENTIAL 

STRATEGIES FOR IMPROVING 

PATIENT SATISFACTION; AND OUR 

VOLUNTEERS ASSIST IN IMPROVING 

OUR PATIENT SATISFACTION ON A 

DAILY BASIS."  

- WALLY SZUKSTA, RN, MSN, CNOR

Meet Lisa Fish

Raised in Merrimac, Lisa Fish worked as a Pediatric Intensive Care Unit 
(PICU) Nurse at Johns Hopkins Hospital right out of college. Marriage 

brought her back to Boston. She was working at the Mass General PICU 
and Children’s Hospital when, at the age 25, Lisa experienced a brain 
hemorrhage that required surgery and six months in the hospital and rehab. 
While she was still undergoing therapy at Spaulding Rehab Hospital, her 
husband moved them to West Newbury to be closer to a family support 
system.  

In 2015, Lisa looked for a volunteer opportunity nearby that would allow her 
to put her training back to use. She has been a surgical day unit aide ever 
since. Initially, her husband Jason volunteered by her side for 18 months  
to lend support.  Today, she is one of several caring volunteers that assume 
responsibilities that allow nurses to spend more time in direct care of 
patients.  Lisa says that, “the opportunity to be a part of the AJH family is 
helping to provide her with baby steps on the road back to her  
beloved profession.”

 Wally Szuksta, RN, MSN, CNOR
and volunteer Maddy Pitman of Newburyport
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Great Chefs' Night 2020 

A Taste of Aloha, the 2020 Great Chefs’ Night, will tempt taste 
buds with a tropical theme on Friday, April 3rd at the Blue 

Ocean Event Center in Salisbury. Hawaiian shirts and grass skirts 
welcome.  

For more than 25 years, this signature event, hosted by the 
Anna Jaques Hospital Aid Association, has brought together 
employees, volunteers, board members, community leaders, 
and hospital supporters to enjoy food samplings from local 
restaurants and chefs, live entertainment, raffle prizes, a live and 
silent auction, cash bar, and dancing. Proceeds benefit AJH

Purchase tickets/tables: ajh.org/aidassociation

Enter to win 2 fabulous raffles: 

 • $5,000 Hawaiian vacation for two, including airfare, accommodations and rental car donated  
    by BNY Mellon: Tickets: 1 for $50

 • $5,000 Diamond Pendant Necklace raffle, donated by Matt and Karyn Khatib of     

     M.K. Benatti Jewelers: Tickets: 1 for $20 or 3 for $5

 

Thank you to this year’s presenting sponsor: Provident Bank.

U P C O M I N G  E V E N T  N E W S

Fore! 
Save the date! The 30th annual “Fore Your Health” Golf Tournament will 

be held on Monday, August 10th at Haverhill Country Club. Proceeds from 
this year’s event will benefit the Stepping Forward Campaign for surgical 
services expansion. 

Play!

Individuals and foursomes are invited to play in the morning flight with tee-
off at 7:30 a.m. The $175/player (or $700/foursome) fee includes 18 holes of 
golf with cart service, a continental breakfast and a post-round luncheon.

Donate!

In-kind donations of golf themed items needed, from gear to foursomes at 
exclusive clubs for the auction.

Volunteer!

Join the festivities as a volunteer. Email scap@ajh.orgsponsorship 

YOUR HEALTH

ANNUAL

GOLF
TOURNAMENT

3030TH

Community Health Foundation

Celebrating Survivors: Couture for a Cure 
Mark your calendar for Sunday, October 25th, 11:30-2:00pm!  

Planning has begun for the 2020 Celebrating Survivors: Couture for A 
Cure Brunch and Fashion Show. Offer your creative ideas and energy. 
We welcome community volunteers to assist in all aspects of this 
inspirational celebration of strength and resilience. 

• Have you or a loved one been touched by cancer? Will you share  
        your story? 

• Can you lend a hand to assist AJH with our October Breast Cancer activities? 

• Can you, your business or employer offer sponsorship or silent auction support?

Contact mwilliamson@ajh.org or call 978-463-1211 to get involved.
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Community Health Foundation Expanding Surgical Services through a Community-Based Campaign

Construction Corner
A special communication for AJH staff, physicians and volunteers to stay informed about the 

construction of the new Operating Rooms and Helen and Byron J. Matthews Entryway.

 To learn more about the Stepping Forward Campaign, volunteer, host an event,  
or to make a donation please visit: ajh.org/steppingforward

Campaign Update
$3.1 Million pledged or donated to date. Help us meet our $3.5 Million goal 

Build a Path to the Future at Anna Jaques Hospital
Purchase a commemorative brick to fill the walkways leading to the new 
Helen & Byron J. Matthews Main Entrance and the Virginia A. Capolupo 
Entrance to honor a loved one, thank a caregiver, share an intention, or 
simply state your support with your name.  
 
To order your brick online visit: ajh.org/giving

AJH and the Stepping Forward Campaign 
Leadership Committee are actively seeking the 
community’s support as we launch the public 
phase of our fundraising effort to raise $3.5 
million to expand Anna Jaques’ surgical facilities 
and create a new main entrance, named in honor 
of long-time volunteers and community leaders, 
Helen and Byron J. Matthews. 

When the OR expansion is complete, AJH 
will have two new, large operating rooms to 

house leading edge robotic technology and 
accommodate larger surgical teams. Pre-
operative and recovery areas will expand from 
16 to 28 bays to address increased volume and 
improve patient privacy. Patients, visitors and 
staff will find the hospital’s new main entrance 
more efficient and convenient.  

A broad, naturally-lit corridor will connect 
seamlessly to hospital departments and the 
Doctor’s Office Building.  The historic look 
and feel of the hospital will be maintained, 
with outside landscaping and seating for the 
enjoyment of those who visit and work here.

Over the last year, the Campaign Leadership 
Committee has been actively reaching out to 
introduce the project to AJH supporters. We are 
happy to report that community reaction has 

been enthusiastic.  Less than a year since the 
campaign kicked-off, we’ve received $3.1 million 
in gifts and pledges from over 115 individuals, 
businesses, and foundations across our service 
area. We look forward to an equally strong 
response from the general public to cross the 
fundraising finish line by year end.


