
 
 Friday, May 15, 2020 

Yesterday was a special day. We gave a hero’s send-off to John Sullivan, one of our first COVID-19 patients, as he was discharged 
after a 35-day stay at Anna Jaques. Tears of happiness were seen as he hugged his daughter and waved to the many people who took 
such great care of him. 

John Sullivan embodies our purpose – why we’re here and the vital importance of what we do. His recovery also gives us hope. His 
stay was long and difficult. He was cared for by nearly every department across five units, including the Emergency Department, ICU, 
Respiratory, Newburyport Bank Inpatient Unit, Institution for Savings Inpatient Unit – and all the teams that support these units – for 
over a month. And thanks to so many of you, he is on the road to recovery. 

His discharge also symbolizes a collective hope that we are nearing closer to when we can safely return to caring for all of our 
patients. As the Commonwealth anticipates an update from Governor Baker with his statewide stay-at-home advisory set to expire 
on May 18th, we are feeling like soon our lives will “re-open” again. 

While we don’t know specifics of what the Governor will share, we do know that the healthcare industry is different. We will not “re-
open” because we were never closed. So for us, our return to normalcy will be a thoughtful evolution; like a dial that turns up and 
down rather than a switch. 

The “when” is a moving target but we do know that when we are able to safely resume elective care, we will be ready. At Anna 
Jaques, we have been aggressively working on the Back to Business Plan (B2BP) in collaboration with our medical staff, clinical teams 
and senior leadership, with the safety of our patients, staff, providers and community at the forefront. These plans will ensure we 
can continue to care for patients with COVID-19 while also safely meeting the broader healthcare needs of our community. They 
factor in criteria and requirements from the MHA, MNA, Governor Baker’s guidelines, a framework and guidance from BILH, and an 
understanding of what is best for us here at Anna Jaques.  

 

 

In addition, next steps will take five core pillars into account: 

1. Testing: Including enhanced policies and capacity for testing and 
screening of patients and staff. 

2. Workforce: We will make sure that we have adequate levels of 
personnel and staffing. 

3. Supplies: In partnership with BILH, we will ensure that we have 
sufficient PPE, supplies, beds, and equipment. 

4. Facilities: Considerations will include space re-alignment, visitation 
policies, social distancing and non-COVID case areas. 

5. Infection Control: Focused on standard operating procedures to 
ensure safety and infection control.  

 

 

The same week Mr. Sullivan left our care, Anna Jaques was given the 
hand-made piece of art to the right. You all played a part in changing 
John Sullivan’s life. You impacted the lives of his friends and families. 
As John’s daughter shared: “If you're looking to see some good in the 
world, look no further than the heroes we have right here in 
Newburyport! Sending a big heartfelt THANK YOU to all staff!” 

 
Mark Goldstein 
President  
 

A gift for the Emergency Department (ED) 



AJH celebrated a “Code Happy” for John Sullivan who was discharged after having been hospitalized for COVID-19.

Infection Control team during 
COVID rounds. 

Nightshift staff enjoyed the rescheduled 
light show by MK Productions. 

Members of Ultrasound, CT, Radiology 
and Maternal Fetal Medicine. 
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