
 

 

Friday, April 24, 2020 

The ubiquitous phrase “Healthcare Heroes” is being used to honor the people facing the COVID-19 crisis head-on. While the 
terms “doctors and nurses” are often the focus of these supportive messages, we know the heroes include every member of 
the Anna Jaques team. Even when we use the phrase, as with the “Healthcare Heroes Fund,” it is a reflection of our entire 
team. 

It takes a village to do what we do, with many individuals and departments playing integral roles to enable us to care for 
patients and serve our community. Yet, some efforts fly under the radar more than others, though crucially important. These 
are our Unsung Healthcare Heroes. While it would be impossible to capture every effort or department, a few examples from 
just this week include:    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Volunteers: We celebrated National Volunteer Week (April 19-25) from 
afar this week – including a big “thank you” from Incident Command 
(pictured left). Last year, our Volunteers gave 24,000+ hours of service 
to the hospital, but the reality is that they bring so much more to AJH. 
The hospital is not the same without them and we look forward to 
when they can safely return. Our hospital is also fueled by the support 
of many volunteer Board Members who give of their time and 
expertise, as well as our most vocal champions, the AJH Aid Association.  

 

• Respiratory: Our Respiratory Therapists are highly involved in the care of our COVID-19 patients, managing those on ventilators, 
providing high-risk treatments that are aerosol producing, and working collaboratively with the nursing and medical staff. 

  
• Central Sterile: Central Sterile is the engine behind N95 Mask Re-processing which ensures that staff have the appropriate PPE 

needed to care for patients. 
 

• Environmental Services: We take great pride in the safe and welcoming environment at Anna Jaques which is made possible by 
the tireless work of the Housekeeping team who, during this challenging time, hasn’t missed a beat. This team has also 
supported efforts to launder hospital scrubs from employees exposed in COVID-19 units.  
 

• Switchboard: Full units have been relocated and reconfigured and policies and procedures changed to respond to COVID-19. 
This has a direct impact on the work of the Switchboard team who holds the responsibility of putting these efforts into action by 
way of executing code calls. As patient volume continues to spike, this is happening more frequently.  
 

• Laboratory: When we learned the AJH Lab had an instrument capable of performing COVID-19 testing, the team swiftly 
coordinated efforts in order to provide this testing to specific high-risk populations. The Microbiology Lab is working tirelessly to 
assure that those tests are being performed locally and quickly, and that for tests being sent out to BIDMC, that they arrive 
safely and in a timely fashion. 
 

• Food Services: The Food Services team continues to find innovative ways to meet the need of our patients and employees. The 
team was able to start providing disposable food trays for COVID patients. They also made it possible to now provide flavored 
coffee – a staple item for many – as part of the complimentary beverage cart. And, they continue to sell essential supplies of 
toilet paper and bread in the Cafeteria.  
 

• Materials Management: PPE has been a primary focus with the crucial role that protective equipment is playing in keeping 
everyone safe. Materials Management has been working in over-drive to ensure we have what we need to protect patients and 
staff, and supplies to keep our facility disinfected and safe. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

During these challenging times, let’s continue to share appreciation for the many individuals and departments that make up 
our team. I encourage you to submit colleague-to-colleague kudos to ksullivan@ajh.org to be shared on digital signage and 
other internal communications.  

So, in the “thank you” displays and tributes you see to Healthcare Heroes, please know they are inherently referring to ALL of 
you.  

 
 

 

Mark Goldstein 

President 

 

C O M M U N I T Y   K U D O S 

Letter to the Editor: A heartfelt thanks for Anna Jaques 
Published in the Newburyport Daily News, April 22, 2020 
 
I can’t imagine any better treatment, care and compassion for a patient than that received by my 89-year-old mother at Anna 
Jaques Hospital. Right in the middle of this current health care crisis, she was transferred to the hospital with a number of very 
complex issues. 

During her 18-day stay, every member of the AJH staff was first rate and went beyond what was expected, keeping us up to 
date on her progress. Even as they were undoubtedly stressed due to COVID-19, making all their jobs more challenging, every 
one of the doctors, nurses, case managers and aides involved were great to work with. 

We received very timely updates on everything that was being done, easy-to-understand explanations about all the issues, 
and a clear sense that the Anna Jaques team was always working seamlessly to provide the absolutely best care. 

- Mark Gleman of Newbury. Visit ajh.org to read entire letter.  

mailto:ksullivan@ajh.org


Sarah Lord of TopKnots CoWorking (and daughter of Moe Lord, Director of Psychiatric Services) teamed up 
with other local businesses to install a life-size “thank you” and provide other treats for staff. 

AJH celebrated National Volunteer Week from afar. 
Pictured: Radiology & Ultrasound; Transport & Storeroom; Marcie Dow, Switchboard. 

Friendly reminder to 
“stay wickd fa apaht.”

Dr. Sunny Ghiasuddin (left) and
Deb Burke (right) staffed the 11:30pm 

distribution of Mac & Cheese 
provided by the Elks Club. 

Nurses & NPs from the ED enjoying 
Flatbread pizza last Saturday. 
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