
 

 Friday, June 12 

For almost three full months, we have had a singular focus: responding to COVID-19 at Anna Jaques. Now, we have 
reached a point where we are able to look further beyond the day-to-day and start strategically returning to the many 
projects and programs that were so abruptly put on hold in March.  

Phase 2 of Governor Baker’s reopening plan brought noticeable differences at Anna Jaques as we further expanded the 
breadth of health care services we can provide, including non-emergent, elective care. The parking lot is fuller, hallways 
busier, and our employees and providers are enjoying getting back to the business of caring for patients.  

Another positive benchmark that shows we are headed in the right direction is that we were able to safely revise the 
visitor policy to welcome one visitor per patient. We know this greatly benefits our patients’ wellbeing and healing, as 
well as our providers and staff who have played an integral support role when family and friends could not. 

Efforts to move forward are not taken lightly; the safety of our patients and employees at the heart of every decision. In 
accordance with the Department of Public Health Guidelines and in collaboration with Beth Israel Lahey Health, we 
resume more services with the understanding that COVID-19 is still very much a part of our work and lives. We will 
continue to find a balance between our more thoughtful and planned efforts versus emergency response needs. 

This weekly COVID-19 message, which was developed in lieu of our monthly Newsbreak newsletter, is an example of how 
we altered the way we did things to share timely information related to COVID-19. Ten issues later, the time seems right 
to return back to our broad and all-inclusive communications versus solely focused on weekly COVID-updates. This 
publication will be retired for now while we return to providing timely, relevant communications as needed. 

As we continue to get closer to our more normal state, it is more important than ever for us to stay diligent on the safety 
measures that have kept us safe. You all continue to set the tone as role models for our patients and out in the 
community.  

While we move forward there is much for us to reflect back on, to learn from, and acknowledge what we have withstood 
together. In today’s Newburyport Daily News, there is a full-page ad from Anna Jaques with hundreds of employee and 
physician signatures thanking our community for standing with us (see attached). There is still a long road ahead but it 
feels good to be headed in a positive direction.  
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