
 
 

Friday, May 29th   

The glimmers of normalcy we have seen this week have felt like a breath of fresh air through Anna Jaques. As select 
procedures and surgical cases have resumed, the Operating Room and APR are slowly starting to buzz again. There is an 
excitement from our doctors, nurses and care teams who are eager to get back to doing what they do best.  

Meanwhile, it’s starting to feel more like springtime at AJH with tables, chairs and umbrellas out at the Lagasse Terrace, 
Capolupo Entrance and Cafeteria Courtyard as staff are back to enjoying an outdoor lunch or a break.  

After a three-month hiatus, the June Stephen F. Salvo Shining Star Award - a hallmark of our culture - was presented to 
Maureen Adams. Maureen, who has worked in the Sleep Lab for 15+ years, was redeployed as a Screener - a role she has 
taken on with positivity and professionalism, bringing a sense of calm and security to patients and employees. Maureen has 
also made her mark by way of her leadership, as well as introducing some fun like sharing a daily “national holiday” update 
(i.e. National Break Your Diet Day or National Don’t Wear Socks Day).  

Across the Commonwealth, COVID-related statistics continue to decrease across the board. We have entered a new phase in 
our state’s “new normal” and are prepared to slowly and safely welcome patients back for select services they need. Starting 
next week:  

• The Comprehensive Pain Center and Wound Healing & Hyperbaric Center will begin welcoming patients this Monday, 
June 1st.  

• To accommodate patients and staff, the Capolupo Entrance will re-open on June 1st. This entrance will be open 
Mondays through Fridays from 7am-4pm and staffed with a Screener.  

• As we strive to get back to more of our regularly scheduled programming, a “Wellness @ AJH” initiative – Walking at 
Work – will begin next week. (While maintaining social distancing and wearing your mask, of course.)  

With more services opening, we also know that some patients have questions about visiting the hospital, or primary care or 
specialty care practices. Building their confidence in our ability to safely care for our patients and protect our staff is the 
driving force behind the introduction of “BILH Safe Care.”   

BILH Safe Care is focused on communicating the system-wide commitment to patient safety. Across BILH and at Anna Jaques, 
all of our safety measures meet or exceed guidelines issued by the Centers for Disease Control and Prevention (CDC) and the 
Massachusetts Department of Public Health (DPH) with respect to patient safety, workforce safety, personal protective 
equipment (PPE) and infection control.  
 
Through a combination of patient materials, signage throughout our facilities, social media and website content, BILH Safe 
Care will communicate the many safety measures in place. Visit www.bilh.org/safecare to learn more. 

As we slowly welcome back more patients, resume more services, and enjoy more of what makes Anna Jaques unique, the 
safety measures we have all been practicing will keep our patients and hospital safe.  

 
Mark Goldstein 
President 

http://www.bilh.org/safecare


A socially distant celebration for Maureen Adams, the Stephen F. Salvo Shining Star for June. 

BILH Safe Care in action at AJH . . . 

New floor decals to support safe distancing.
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