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Chinh séach Hé tro Tai chinh cta AJH

Ap dung Chinh sach nay ap dung cho Anna Jaques Hospital (“AJH”, “bénh vién” hodc
“Bénh vién”) lién quan dén Bénh vién ma tap doan dang diéu hanh va bat ky
thuc thé nao o lién quan (theo quy dinh ctia B Tai chinh 501(r)) va Nha cung
cap dich vu y té do AJH thué hogc c6 lién két véi AJH (tham khao Phu luc Nam
(5) @ xem danh sach day du cic nha cung cép dich vu duoc bao hiém theo
chinh sach nay).

Tham khio EMTALA: Thu thap Théng tin Tai chinh
Chinh sach Thanh toan va Truy thu
Dinh mirc Nghéo kho Lién bang, B6 Y té va Dich vu Nhan sinh Hoa Ky
Thong bao IRS 2015-46 va 29 CFR §81.501(r) (4)-(6)
Phu luc 1: Pon xin H tro Tai chinh d6i véi Cham séc Tir thién
Phu luc 2: Pon xin H tro Tai chinh dbi v6i Kho khin Y té
Phu luc 3: Biéu do chiét khau dua trén ngudng Thu nhép va Tai san
Phy lyc 4: S6 tién Thong thudng dugc tinh (AGB)
Phu luc 5: Nha cung cép va céac bg phan duogc chi tra va khong dugc chi tra
Phu lyc 6: Truy cép tai licu

Muc dich Str mang cta chung t6i 1a tao su khac biét thong qua sy xuat sac trong viéc
cham s6c¢ bénh nhan, gido duc, nghién ctru va thong qua no luc cai thién suc
khoe cong dong tai noi ma chung toi phuc vu.

AJH luén nd lyc cung cap cac hd trg tai chinh cho bénh nhan, nhitng ngudi ¢6
nhu cau chim soc sttc khoe nhung khong co bao hiém, khong du bao hiém,
khong di diéu kién tham gia cac chuong trinh cua Chinh phu, hodc khong du
kha ning chi tra cho cip ctru hodc cac nhu cdu chim soc y té do hoan canh tai
chinh. Chinh sach h tro tai chinh nay phu hgp véi luat phap Lién bang va bang
ap dung tai khu vuc cua chung t6i. Cac bénh nhan du tiéu chuan nhan hd tro tai
chinh s€ dugc giam gid khi cham séc strc khde tai cdc nha cung g dich vu
thuoc AJH. Bénh nhan duoc xac dinh da diéu kién nhan hd tro tai chinh tir mot
bénh vién truc thuoc (bao gdbm Bénh vién Addison Gilbert; Bénh vién
BayRidge; Trung tim Y té Beth Israel Deaconess, Bénh vién Beth Israel
Deaconess - Milton, Bénh vién Beth Israel Deaconess - Needham va Beth Israel
Deaconess - Plymouth; Bénh vién Beverly; Bénh vién va Trung tim Y té
Lahey, Burlington; Trung tm Y té Lahey, Peabody; Bénh vién Mount Auburn;
Bénh vién New England Baptist; va Bénh vién Winchester) s€ khong bi yéu
cau dang ky lai dé duoc hd tro tai chinh tir AJH.

HO tro tai chinh dugc cung cép theo chinh sach nay dugc thyc hién vi hi vong
nhan dugc su ho tro tir phia bénh nhan trong qua trinh 4p dung va tir nhirng
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chuong trinh phuc 191 hodc bao hiém san c6 dé c6 thé trang trai chi phi cham
soc stc khoe.

Chung toi s& khong phan biét tudi, gidi tinh, ching toc, tin ngudng, tén gido,
khuyét tat, khuynh hudng tinh duc, ban dang gioi, qudc tich gdc hay tinh trang
di trt khi xac dinh mot bénh nhan cé du diéu kién hay khong.

Cac khai niém  Céc dinh nghia sau day dugc dung cho tat ca cac muc cta chinh sach nay.

Phén loai dich vu khan cip hay khong khan cip dua trén cac khai niém chung
bén duoi ciing nhu xac nhén cua bac si diéu tri. Cac khai niém vé dich vu cham
soc cip ctru hay khan cip dudi day con dugc dung ¢ cac bénh vién, voi myc
dich xac dinh c6 nén cho phép no xiu trong trU:O’ng hop cép ciru hay khén cép
theo chuong trinh hd tro tai chinh ctia bénh vién, gdom ca Mang ludi an toan
suc khoe.

S6 tién Thong thuwong dwoc tinh (AGB): AGB dugc dinh nghia la so tién
thuong duoc 1ap hoa don cho cip ctru hodc cham soc can thiét vé mit y té khac
cho cac ca nhan ¢6 bao hiém chi tra cho dich vu chiam soc d6. AJH sir dung
phuong phap ¢ ‘Hoi ctru” duge mo ta trong 29 CFR § 1. 501(r)-5(b)(3) de Xac
dinh ty 1¢ phan tram AGB cua nd. Ty 16 AGB dugc tinh bang cach chia tong so
tién ciia tat ca cac yéu cu cp ciru va chim soc can thiét vé mat y té khac da
dugc cac cong ty bao hiém tu nhan va dich vu tinh phi Medicare cho phép trong
[ndm tai chinh truge do (01/10 - 30/09)] (bao gom ddng bao hiém, cac khoan
dong thanh toan va cac khoan khau trir) bang tong cac khoan phi gop lién quan
cho cac khiéu nai d6. AGB sau d6 duoc x4c dinh bang cach nhan ty 1& phan
tram AGB vdi tong chi phi cham soc duoc cung cap cho bénh nhan. AJH chi
stt dung mot ty 18 phan trim AGB duy nhét va khong tinh ty 18 khac cho cac
loai chim soc khac nhau. Ty 1¢ phan trim AGB s& duoc tinh hiang nim vio
ngay thur 45 sau khi két thic nam tai chinh trude d6 va duge thuc hién vao ngay
thtr 120 sau khi két thiic ndm tai chinh. Theo do, néu mét ca nhan du diéu kién
nhan HJ tro Tai chinh theo Chinh sach nay thi c4 nhan d6 c6 thé khong bi tinh
phi nhiéu hon AGB cho Cham s6c Khén cép, Cham soc Dac biét hoac Cham
sOC Y té Can thiét khac.

Xem Phu lyc Bén (4) dé biét thém thong tin.

Thoi gian ndp don: La khoang thoi gian ma don s& dugc chap nhan va xem
xét d€ Ho trg Tai chinh. Thoi gian ndp don bat dau tir ngay c6 thong bao chi
tra sau khi xuat vi¢n va két thiic vao ngay thir 240 sau ngay do.

Tai san: Bao gdm:

e Tai khoan tiét kiém

e Tién mat

e Tai khoan tiét kiém y t& (HSA)*
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e Tai khoan bdi hoan y t& (HRA)*
e Tai khoan linh hoat chi ti€éu (FSA)*

* Néu bénh nhan/ngudi bao lanh c6 HSA, HRA, FSA hodc quy tuong tu dugc
chi dinh dung cho cac chi phi y té gia dinh, thi c4 nhan d6 khong da diéu kién
nhan hd tro theo chinh sach nay cho dén khi hét tai san do.

Chiam soc Tir thién: Bénh nhan hodc nguoi bdo lanh cua ho, cé thu nhap gia
dinh hang nim bang hodc dudi 400% FPL, néu khong thi phai dap ing cac tidu
chi du diéu kién con lai duoc quy dinh trong chinh sach nay s& dugc nhan 100%
mién trir s6 du tinh phi c6 lién quan dén trach nhiém ctia bénh nhan dbi véi cac
dich vu y té hop 1& do AJH cung cép.

Dich vu Chon lgc: M6t dich vu bénh vién khong du ti€u chuén la Cham soc
Khan cap, Cham séc DPac biét hoac Cham soc Y té Can thiét khac (nhu duoc
dinh nghia bén dudi).

Chim sé¢ Khan cap: Cac hang muc hoic dich vu dugc cung cap cho muc dich
danh gid, chan doan va/hodc di€u tri Tinh trang Y t&€ Khan cap.

Tinh trang Y té Khén cép: Nhu dinh nghia trong muc 1867 cta Pao luat an
sinh x4 hoi (42 U.S.C. 1395dd), thuat ngit “Tinh trang Y té Khan cap” c6 nghia
l1a mdt tinh trang bénh 1y biéu hién béng cac triéu chung cép tinh voi murc do
nghiém trong ma néu khong c6 chiam séc y té s& c6 thé dan dén nhiing hau qua:
1. Lam suc khde cua cd nhan (hoac, dac biét 1a phu nir mang thai, strc khoe
cua thai phu va thai nhi) trong tinh trang nguy hiém nghiém trong.
2. Ton hai nghiém trong dén chirc ning clia co thé
3. Réiloan nghiém trong chirc nang mot phan hay toan b co thé
4. Dic biét d6i v6i phu nit chuyén da:
a. Khong du thoi gian chuyen dén bénh vién khac mot cach an toan
dé phuc vu cho viéc sinh dé.
b. Viéc chuyén dén vién c6 thé de doa strc khoe va su an toan cla
ba me va thai nhi.

Gia dinh: theo dinh nghia ctia Cuc Théng ké Dan s6 Hoa Ky, 1a mot nhém tir
hai ngudi trd 1én cung sinh séng véi nhau, ¢6 quan hé huyét théng, hon nhan
hodc nhan nudi. Néu mot bénh nhan cho réng ai d6 duoc bao ho béng thué thu
nhap cua ho, theo So Thué vy, ho s& dugc xem xét xem c6 du diéu kién huodng
chinh sach nay hay khong.

Thu nhap H¢ gia dinh: Thu nhap Ho gia dinh duong don la téng thu nhap gan
nhat duoc khai vao thué lién bang cua tit ca moi ngudi da thanh nién trong gia
dinh, sinh song trong mot ho gia dinh. Vi bénh nhan dudi 18 tudi, thu nhap
ho gia dinh bao g6m thu nhap cua cha/me, hoac cha me, va/hoac cha/me Ké,
hodc ngudi cham soc 1a than nhan. Thu nhép Ho gia dinh dugc xac dinh theo
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Cuc Théng ké Dan s6 Hoa Ky, gdbm cac khoan thu nhap sau duoc tinh theo
Dinh mirc Ngheo khé Lién bang:

1. Goém thu nhap, tro cap that nghiép, tro cap lao dong, an sinh x@ hoi, tién
trg cAp an sinh, trg cap xa hoi, tién cyu chién binh, tro cép cho nhiing
nguoi song sot, luong huu hodc thu nhap khi nghi huu, lai suét, €0 tuc,
tién thué, tién ban quyen thu nhap tir bt dong san, tin thac, tién sinh
hoat phi giao duc, tién cap dudng va hd tro tré em

2. Tro cip khong sir dung tién mat (nhu phiéu thuc pham hodc trg cép nha
0) khong dugc tinh

3. Thu nhap dugc tinh trudc thué

4. Khéng bao gom ting von va cac khoan 15

Mirc nghéo khé Lién bang (FPL): Ngudng thu nhap — phu thudc vao quy mo
va thanh phan cta ho gia dinh — duoc sir dung dé xac dinh ai 13 nguoi nghéo &
Hoa Ky. Mirc nay duoc cap nhat dinh ky trong Pang ky Lién bang boi Bo Y té
va cac dich vu nhan sinh Hoa Ky theo quy dinh ctia Khoan (2), Muc 9902,
Chuong muc 42 cua B9 luat Hoa Ky. Tham khao hudng din hién tai vé FPL
qua dudng dan https://aspe.hhs.gov/poverty-guidelines.

HS tro Tai chinh: HJ trg, bao gdm Chim soc Tur thién va Khé khan Y té, duoc
cung cap cho cac bénh nhan du diéu kién, nhimg ngudi s& gap kho khan vé tai
chinh nham giam bét nghia vu tai chinh ctia ho trong trudng hop Cham séc Pic
biét, Cham soc Khan cip hodc Cham séc Y té Can thiét khac do AJH cung cap.

Nguoi bao lanh: Nguoi (khong phai bénh nhan) c6 nghia vu tra tién cho cac
hoéa don cia bénh nhéan.

Tong chi phi: Tong chi phi sir dung cho cac dich vu cham s6c bénh nhan trude
khi 4p dung céc khoan khau trtr.

Vo gia cu: theo dinh nghia ctia chinh quyén Lién bang, duoc cong bd boi HUD
trong Pang ky Lién bang: “Mot ca nhan hay gia dinh thiéu mot chd & 6n dinh,
thuong xuyén va du vao ban dém, c6 nghia 1a c4 nhan hay gia dinh do6 cu tra
ban dém & nhiing no1 cong cong hodc noi riéng tu khong danh cho nguoi ¢,
hodc nhiing noi ¢ tam by do mot c4 nhan hoac tap thé thiét ké. Khai niém nay
cling c6 thé bao gdm céc ca nhan rdi khoi chd ¢ sau 90 hodc it hon 90 ngay cu
trl, cu trd & mot noi tam bg hodc noi khong danh cho nguoi trude khi chuyén
dén noi & méi.

Trong Mang luéi: AJH va cc chi nhénh cia bénh vién da ky hop dong voi
cong ty bao hiém ctia bénh nhan dé hoan tra theo ty 1€ thuong luong.

Khé khiin Y té: H tro Tai chinh cho nhitng bénh nhan di diéu kién, nhirng
nguoi phai thanh todn hoa don 16n hon hodc bang 25% Thu nhép HJ gia dinh.
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Chim séc Y té Can thiét: Cac hang muc hodc dichvuy té can thiét, vi du nhu
cac dich vy cham soc ndi tri hodc ngoai tra nham dénh gia, chin doan, va/hodc
diéu trji chan thuong hodc bénh. Ngoai viéc dap tng cac tiéu chi 1am sang, cac
hang muc hoac dich vy d6 thuong dugc xac dinh do phi dich vu Medicare,
Cong ty Bao hiém Y té Tu nhan hodc bao hiém cua bén thir ba khéc chi tra.

Phi dich vu Medicare: Bao hiém y té duoc cung cip theo cac Phan A va B cua
Medicare, chuong muc XVIII cia Pao ludt an sinh xa hdi (42 USC 1395c¢-
1395w-5).

Ngoai Mang lwéi: AJH va cac chi nhanh ctia bénh vién khong c6 hop dong véi
cong ty bao hiém cua bénh nhén dé hoan tra theo ty 1¢ thuong luong, thuong
dan dén trach nhiém cta bénh nhan cao hon.

Ké hoach Chi tra: Ké hoach chi tra duoc thoa thuan gitta AJH hodc bén thu
ba dai dién cho AJH va bénh nhan/ngudi bao 1anh vé cac khoan phi thyc tra.
K& hoach chi tra s& xem xét dén hoan céanh tai chinh cta bénh nhan, khoan ng
va s6 tién tra trudc.

Pii tiéu chuan Dy kién: Trong nhimng truong hop nhét dinh, cac bénh nhan
khong ¢ bao hiém cé thé duoc gia dinh hodc dugc coi 1a hoi du diéu kién dé
nhan tro cp tai chinh dya vao hd so cia ho trong cac chuong trinh tham tra
kha ning hodc cac ngudn thong tin khac, khong do ban than bénh nhan cung
cAp dé danh gia nhu cau tai chinh cua c4 nhan.

Nha cung cap Dich vu bao hiém y té Tw nhan: Bat ky to chirc nao ngoai trur
cac don vi trong chinh phu cung cp dich vu bao hiém y te bao gom cac to
chure phi chinh pha diéu hanh mot chuong trinh bao hiém y té theo chuong trinh
Medicare Advantage.

Thoi gian thim dinh: Nhiing ngudi hoi dii tiéu chuan sé nhan dugc tro cép tai
chinh trong vong séu thang. Nhimg bénh nhén dugc Ho tro Tai chinh nay co
thé chimg minh rang khong co thay doi vé tinh trang tai chinh vao cubi thang
thr sau (6) ctua khoang thoi gian trén dé duoc gia han thém sau (6) thang nia.

Bénh nhan khéng cé bao hiém: Mot bénh nhan khong c6 bao hiém do bén
thir ba l1a Cong ty Bao hiém Y té Tu nhan, Cong ty bao hiém ERISA, Chuong
trinh Cham séc sire khoe Lién bang cung cip (bao gdm nhung khong giéi han
Phi dich vu Medicare, Medicaid, SCHIP va CHAMPUS), b6i thuong cho nguoi
lao dong hoic hd trg ctia bén thit ba khéac sin sang trang trai chi phi chim soc
suc khoe ciia bénh nhan.

Bénh nhan khong dii bio hiém: Bét ky ca nhan nao c6 bao hiém tu nhan hay
bao hi€ém nha nudc, nhung s€ 1a kho khan néu ho phai tu tra toan bo chi phi
cham soc strc khde khi s dung cac dich vu cua AJH.
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Chim séc Khén cdp: Chiam soc Y té Can thiét duoc cung cip ¢ bénh vién sau
khi tinh trang sirc khoe khoi phat dot ngot, du 1a tinh trang thuc thé hay tinh
than, bleu hién bang cac triéu ching cép tinh du mic do nghiém trong (gbém ca
dau cip tinh) ma mot nguoi thén trong binh thuong tin rang néu khéng c6 can
thiép y te trong vong 24 gid s& gy nguy hiém cho bénh nhan, suy giam chirc nang
co thé, réi loan chirc ning ctia mot co quan hoic toan bo co thé.

Cacdich vudi  Céc dich vu du diéu kién dé Hd trg Tai chinh phai phi hop vé mit 1am sang va
diéu ki¢n nhan  nhig tiéu chuan thyc hanh y khoa dugc chap nhan va bao gom:
Ho trg Tai 1. Chi phi co s¢ Trong Mang ludi va Ngoai Mang ludi cho Cham soc Khan
chinh tir AJH cap nhu duoc dinh nghia & trén.
2. Phi chuyén moén Trong Mang luéi va Ngoai Mang ludi danh cho Cham
s6c Khan cép nhu dugce dinh nghia ¢ trén, dugc cung cép bdi cac nha
cung cap ma AJH va cac chi nhanh ciia n6 da thué nhu dugc liét ké &

Phu luc Nam (5).

3. Co s¢ Trong Mang luéi tinh phi Cham soc Pac biét, dugc dinh nghia
nhu trén.

4. Co so Trong Mang ludi tinh phi Cham soc Y té Can thiét, dugc dinh
nghia nhu trén.

5. Phi chuyén moén Trong Mang luéi danh cho Cham so6c Dac biét va
Cham soc Y t€ Can thiét do cac nha cung cap ma AJH va cac chi nhanh
cua n6 da thué, nhu dugc li¢t ké trong Phu luc Nam (5).

Cic dich vu_ Céc dich vy khong du diéu kién nhan HJ trg Tai chinh gom:

khong du dieu 1. Phi chuyén mon va phi co s& cho Dich vu Tu chon, nhu di dinh nghia
kién nhan Ho O trén.

tr Tai chinh tir 2. Phi chuyén mén cho dich vu cham soc bai cac nha cung cap khong tudn

AJH theo Chinh sach HJ tro Tai chinh (vi du: cac chuyén gia y té hodc bac

sT, van chuyén bang xe ctru thuong tu nhan hodc khong thudoc AJH,
v.v.), nhu dugc liét ké trong Phu luc Nam (5). Bénh nhén dugc khuyen
khich lién hé tryc tiép véi cac nha cung cap nay dé xem ho c6 cung cip
bat ky h tro tai chinh nao khong va dé thyc hién viéc thanh toan. Xem
Phuy luc Nam (5) dé biét danh sach day du cac nha cung cap khong nam
trong chinh sach nay.

3. Céc khoan phi cia co sé Ngoai Mang ludi va phi chuyén mon cho Cham
s6c Dic biét va Cham séc Y té Can thiét khong phai 1a Cham soc Diac
biét, nhu da dinh nghia & trén.

Ho trg c6sdn  AJH hd tro bénh nhan ding ky cac chuong trinh hd trg cong cong va HO tro
Tai chinh ctia bénh vién dugc mo ta chi ti€t nhu dudi day.

AJH s& nd luc tich cuc dé thu thap tinh trang bao hiém cua bénh nhén va cac
thong tin khac dé xac minh bao hi€ém cho cac dich vu cham soc strc khoe khan
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cap, noi tri hodc ngoai tra do Bénh vién cung cap. T4t ca cac thong tin s& duoc
lay trudce khi cung cap bét ky hang muc hoic dich vu nao khong phai la Cham
soc Khan cdp hodc Chim séc Pic biét. Bénh vién s€ tri hodn no luc lay duoc
thdng tin nay trong qua trinh Cham soc Khan cap hodc Cham s6c DPac biét ¢
bat ky cdp d6 nao cia EMTALA, néu qu4 trinh lay thong tin nay s€ lam cham
hodc can thi€p vao qua trinh kiém tra sang loc y té hodc cac dich vu duoc thuc
hién dé 6n dinh Piéu kién Y t& Khan cép.

Cac nd luc can thiét cta bénh vién dé diéu tra xem bao hiém cta bén thir ba
hoac nguén khac ¢6 thé chiu trach nhiém cho chi phi cac dich vu ma bénh vién
cung cap hay khong, nhung khong gidi han, nham xéac dinh bénh nhan dé néu
¢6 chinh sach ap dung dé chi tra chi phi cho cac khiéu nai, bao gdm: (1) chinh
sach trach nhiém phap ly ctia xe co gidi hoac chu nha, (2) chinh sach bao vé tai
nan chung hodc tai nan thuong tich ca nhan, (3) chuong trinh bdi thudng cia
cong nhan va (4) chinh sach bao hiém sinh vién, trong sé nhiing chinh sach
khac. Néu bénh vién c6 thé xac dinh bén thit ba chiu trach nhiém hodc di nhan
dugc khoan thanh toan tir bén thir ba hodc ngudn khéc (bao gdm tir cong ty bao
hiém tu nhan hodc chuong trinh cong cong khac), bénh vién s€ bao céo thanh
toan cho chuong trinh ap dung va bu lai, néu ap dung theo yéu cau xtr 1y khiéu
nai cua chuong trinh, mau thuin moi khiéu nai c6 thé da duoc thanh toan boi
bén tht ba hodc ngudn khac. Pdi véi cac chuong trinh hd trg cong cong cta
tiéu bang da thuc su chi tra cho chi phi dich vu, bénh vién khong bat budc phai
dam bao viéc chuyén nhuong cho bénh nhan quyén duoc bao hiém dich vu cta
bén thir ba. Trong nhitng truong hop nay, bénh nhan lyu y ring chuong trinh
nha nude hién hanh co thé gitp tim kiém sy phan cong vé chi phi cta cac dich
vu da cung cp cho bénh nhan.

AJH s& kiém tra Hé thong Xac minh Pu diéu kién cia Massachusetts (EVS) dé
dam bao rang bénh nhan d6 khong phai 1a Bénh nhan c6 thu nhap thap va chua
giri don xin bao hiém duoc diéu hanh bai MassHealth - Chuong trinh thanh
toan hd trg cao cap do Health Connector, Children’s Medical Security Program
- Chuong trinh An ninh Y té Tré em hoic Health Safety Net trudc khi giri khiéu
nai dén Vin phong Health Safety Net vé bao hiém ng xau.

Cac chuong Vi nhirng bénh nhén khéng c6 hodc thiéu bao hiém, bénh vién s& tién hanh
trinh Ho tre lam viéc voi bénh nhan dé hd tro ho dang ky nhan hd tro tir cic chuong trinh
Cong dong hd trg cong dong gitp ho thanh todn mot phan hodc toan bd vién phi. Nham

gitip cac ca nhan khong co hodc thiéu bao hiém tim kiém cac lwa chon thich
hop hién co, bénh vién s€ cung cép cho tit ca céc ca nhan nhitng thong tin
chung nhét vé cac chuong trinh hd trg hién hanh tai cong dong ngay tir khi ding
ky trong héa don chuyén dén bénh nhan hoic Ngudi bao lanh, khi ngudi cung
cap dugc théng bao hoic thong qua ra soat dic biét vé nhitng thay doi vé tinh
trang du diéu kién ctia bénh nhan ddi voi bao hiém cong cong hoac tu nhan.
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Céc bénh nhan c6 thé c6 du diéu kién giam hodc mién phi khi dung céc dich vu
cham soc strc khoe thong qua cac chuong trinh hd tro cong ddng khac nhau (bao
gém nhung khong gidi han dugc diéu hanh béi MassHealth - Chuong trinh hd
tro chi tra Health Connector, Children’s Medical Security Program — Chuong
trinh An ninh Y té cho tré em va Health Safety Net). Nhitng chuwong trinh nay dur
kién hd trg cho cac bénh nhan c6 thu nhap thap c6 tinh dén kha ning dong gop
chi phi ctia ho. Ddi véi nhitng bénh nhan khéng c6 hodc thiéu bao hiém, khi dugc
yéu cau, bénh vién s& gitip ho ding ky cac chuong trinh hd trg tir cong ddng dé
chi tra mot phﬁn hodc toan bg chi phi ma ho chua tra cho bénh vi¢n.

Bénh vién ludn san sang hd tro bénh nhan trong viée dang ky cac chuong trinh
hd tro ciia bang, bao gom: MassHealth - Chuong trinh hd tro chi tra to chirc boi
Health Connector, va Children’s Medical Security Plan. Ddi voi nhimg chuong
trinh ndy, ngudi ding ky s& xac nhan viéc ding ky thong qua trang web (nam
& chinh giira trang web ctia Health Connector), viét don ding ky hodc dang ky
qua dién thoai v6i dai dién dich vu khéach hang tai MassHealth hodc Connector.
Céc c4 nhan c6 thé yéu cau trg giup tu ¢d vén tai chinh bénh vién cung vdi viéc
x4c nhan dang ky qua trang web hodc viét gidy dang Kky.

Hb trg thong Qua viéc tham gia vao Massachusetts Health Safety Net, bénh vién cung cap
qua Health cac ho trg tai chinh cho nhitng nguoi cé thu nhép thap, khong c6 bao hiém hodc
Safety Net khong dt bao hiém 1a cu dan Massachusetts va dap tng cac tiéu chuan vé thu

nhép. Health Safety Net dugc thanh lap dé phan bd chi phi hd tro mot cach
cong bang hon cho nhitng ngudi thu nhap thap khong cé hodc thiéu bao hiém
thong qua viéc mién phi hodc giam chi phi tai cac bénh vién cip
Massachusetts. Tap hgp cac cham s6c khong cong cua Health Safety Net dugc
thyc hién thong qua viéc danh gia trén mdi bénh vién dé trang trai chi phi cham
soc strc khoe cho cac bénh nhan khong c6 hodc khong du bao hiém c6 murc thu
nhap dudi 300% so véi Binh mire Ngheo doi Lién bang.

Qua viéc tham gia vao Health Safety Net, nhitng bénh nhéan c6 thu nhap thap
nhan cac dich vy tai bénh vién c6 thé du diéu kién dugc hd tro tai chinh, co thé
1a mién phi toan bd hodc mot phz‘in cho cac dich vu du diéu kién tai Health
Safety Net, xac dinh ¢ 101 CMR 613:00.

(a) Health Safety Net (Mang heéi An toan Sizc khée) — Sor cap

Céc bénh nhan khong c6 bao hiém 1a cu dan Massachusetts c6 thu nhap
dugc xac nhan thudoc vao MassHealth MAGI Household hoic Medical
Hardship Family (Gia dinh Kho khin vé& Y té), nhu mo ta ¢ 101 CMR
613.04(1), tir 0-300% ciia Pinh mtc Nghéo doi Lién bang (FPL) c6 thé
duoc xac dinh du diéu kién tham gia Health Safety Net Eligible Services.

Thoi gian du diéu kién va loai dich vu cho Health Safety Net - Primary
duoc gidi han cho cac bénh nhan dﬁ~diéu kién dang ky Premium Assistange
Payment Program (Chuong trinh Ho trg Chi tra) do Health Connector diéu
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hanh nhu mé ta & 101 CMR 613.04(5)(a) va (b). Cac bénh nhan thudc
Student Health Program (Chuong trinh Strc khoe Hoc dudong) M.G.L. c.
15A, 8 18 khong du dicu kién tham gia Health Safety Net — Primary.

(b) Health Safety Net — Secondary (Thit cdp)

Céc bénh nhén 13 cu dan Massachusetts c6 bao hiém y té co ban va Thu
nhap thugc MassHealth MAGI Household hodc Medical Hardship Family
Countable Income (Thu nhép tinh dugc cua Gia dinh Khé khin vé Y té),
nhu mo ta & 101 CMR 613.04(1), tir 0-300% FPL c6 thé du diéu kién tham
gia Health Safety Net Eligible Services. Thoi gian du diéu kién va loai dich
vu cho Health Safety Net - Secondary dang ky Premium Assistance
Payment Program do Health Connector diéu hanh nhu mé ta & 101 CMR
613.04(5)(a) va (b). Cac bénh nhan phu thudc Student Health Program
(Chuong trinh Stre khoe Hoc duong) yéu cau M.G.L. c. 15A, § 18 khong
du diéu kién tham gia Health Safety Net — Primary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phan)

Céac bénh nhan du tiéu chuan cho Health Safety Net Primary or Health
Safety Net - Secondary v¢éi thu nhap thuoc MassHealth MAGI Household
hodc Medical Hardship Family Countable Income tir 150.1% - 300% cua
FPL c6 thé duoc khau trir hang ndm néu tit ca cac thanh vién caa Premium
Billing Family Group (PBFG) c6 thu nhap trén 150.1% so véi FPL. Nhom
nay dugc xac dinh tai 130 CMR 501.0001.

Néu c6 thanh vién ctia PBFG c6 thu nhap dudi 150.1% FPL thi s& khong
¢6 khau trir cho bt cr thanh vién nao ctia PBFG. Khau trir hing nim twong
duong hodc 16n hon:
1. Chi phi thap nhit ciia Chwong trinh H3 trg Chi tra do Health
Connector premium diéu hanh dugc diéu chinh theo quy mé cua PBFG
g véi cac tiéu chuan vé thu nhap ctia MassHealth FPL, tinh dén dau
nam duong lich, hoac 1a
2. 40% khac biét gitra muc thu nhap thip nhat theo MassHealth MAGI
Household hoac Medical Hardship Family Countable Income, nhu mo
ta & 101 CMR 613.04(1), trong PBFG ctia duong don va 200% FPL.

(d) Health Safety Net - Medical Hardship

Cu dan Massachusetts bat ky c6 thé du diéu kién tham gia Health Safety
Net - Medical Hardship thong qua Health Safety Net néu chi phi y té vuot
qué mirc thu nhap cua ho, khién ho khong c6 kha nang chi tra. Dé dap tmg
cac diéu kién cua Medical Hardship, chi phi y té cho phép ctia nguoi ding
ky phai vuot mot ty 1€ nhét dinh so véi thu nhép tinh dugc cia ho, dugc xac
dinh tai muc 101 CMR 613.

Mirc dong gop cuia ngudi ding ky duoc tinh toan theo mot ty 16 nhat
dinh theo thu nhap tinh duogc, tai myuc 101 CMR 613.05(1)§b) dua trén
Medical Hardship Family’s FPL nhan véi thu nhap thuc t€ tinh dugc,
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hoa don khéng du diéu kién chi tra Health Safety Net, tir d6 nguoi nop
don s€ gitr nguyén trach nhiém. C&c yéu cau khac doi voi Medical
Hardship duoc xac dinh tai myc 101 CMR 613.05.

DOi vé6i cac bénh nhan du diéu kién tham gia Medical Hardship, bénh vién ¢6
thé yéu cAu mot khoan dit coc. Sé tién dat coc duge gidi han & muc 20% cua
mirc déng gop Medical Hardship, 1én dén 1,000 USD. Cac khoan con lai s& phu
thudc cac diéu kién thanh toan dwoc xac dinh & myc 101 CMR 613.08(1)(g).

Déi voi Medical Hardship, bénh vién s& lam viéc v6i bénh nhan dé quyét dinh
xem thir chuong trinh nhu Medical Hardship c6 thich hop hay khang va tién
hanh ndp don dang ky Medical Hardship dén Health Safety Net. Nghia vu cua
bénh nhan la phai cung cAp moi thong tin ma bénh vién yéu cau trong khoang
thoi gian cho trude dé dam bao rang bénh vién c6 thé nhan dugc don dang ky
hoan chinh.

Vai trd cla Cé Bénh vién s& giup cac bénh nhén khong c6 hodc thiéu bao hiém dang ky nhén

van Ho tro Tai  céc tro cip stc khoe thdng qua cac chuong trinh hd tro cong dong (bao gom

chinh nhung khong giéi han MassHealth, chuong trinh hd trg thanh toan dugc didu
hanh béi Health Connector va Children’s Medical Security Program), cling nhu
lam viéc voi nhitng c4 nhan d6 nham giup ho dang ky mot cach thich hop nhat.
Bénh vién cling sé& hd trg cac bénh nhan ¢o mong muén dang ky nhan hd tro tai
chinh qua Health Safety Net.

Bénh vién s¢:

a) cung cap tit ca thong tin vé cac chuong trinh, gdm MassHealth,
chuong trinh ho trg chi tra do Health Connector, Children’s Medical
Security Program va Health Safety Net diéu hanh;

b) gitp cac ca nhan hoan thanh viéc dang ky nhéan trg cip méi hodc
gitip ho gia han ding ky nhan trg cap cii;

¢) lam viéc véi ca nhan d6 dé thu thap tit ca cac tai lidu yéu ciu;

d) ndp don diang ky hodc gia han (ciing v&i moi tai liéu dugc yéu cau);

e) twong tac, khi c6 thé va dugc phép theo cac gidi han cia hé thong
hién tai, voi cac chuong trinh vé trang thai cia cac Gmg dung d6 va
gia han;

f) hd tro nhan cac dang ky tro cdp va thu hudng tir cac chuong trinh
béo hiém; va

g) cap va hd tro ding ky.

Bénh vién sé& tu van cho bénh nhan vé cac nghia vu ciia minh dé cung cép cho
bénh vién va cic co quan nha nudc, ciing véi thong tin vé chinh xac va kip thoi
vé ho tén, dija chi, s6 dién thoai, ngay thang nam sinh, ma SSN (néu c0), lya
chon bao hiém hién tai (gém nha, xe hodc cac bao hiém trach nhiém khac) co
thé trang trai chi phi chiam soc sirc khoe va cac ngudn lyc tai chinh khac, thong
tin cong dan va cu tril. Thong tin nay s& dugc gui téi bang nhu 1a mot khau cta
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qua trinh dang ky nhén hd tro cong dong dé xac dinh muc chi tra cho cac dich
vu y té cip cho c4 nhan.

Néu ca nhan hodc Ngudi bao lanh khong cung cap duoc cic thong tin can thiét,
bénh vién ¢ thé ¢ gang tim kiém cac thong tin tir cic ngudn khac (theo yéu cau
ctia bénh nhan). Nhimg nd luc nay s& bao gdm tién hanh 1am viéc vdi cac ca nhan
khi dugc yéu cau, xac dinh xem c6 nén gui cac hoa don dich vu dén ho dé hd tro
khéu trir mot 1an. Piéu nay xay ra khi mot cad nhan sép xép dich vu cta ho, trong
sudt thoi gian trude dang ky, trong khi nhap vién, khi xuit vién hodc trong mot
thot gian nao do thich hop sau khi xudt vién. C4c thong tin ma bénh vién c6 dugce
s& duoc luu trit theo cac luat vé quyén riéng tu va luat an ninh.

Bénh vién ciing s& thong bao cho bénh nhan trong sudt qué trinh ding ky vé
trach nhiém phai bdo cao cho bénh vién va cac co quan nha nude cung cap hd
tro cho céac dich vu cham séc stc khoe bit ¢t bén thi ba lién quan c6 thé nhan
trach nhiém chi trd, gdm nha ctra, xe cd, hodc chinh sach bao hiém phap 1y
khéc. Néu bénh nhan da xac nhan yéu cau ctia bén thi ba va ky yéu cau doi dén
bu tir bén tht ba, bénh vién sé& thong bao cho bénh nhan vé viéc phai bao cdo
cho cac nha cung cdp va cac chuwong trinh ctia nha nudce trong vong 10 ngay ké
tir khi x4c nhan. Bénh nhén ciing s& duoc thong bao rang ho s& phai tra lai co
quan nha nudc s6 tién hd tro cham soc sie khoe néu co thoa thuan thé quyén,
hoic iy quyén cho co quan nha nuéc dé ho thu lai s6 tién tuong ung.

Khi ca nhan lién hé v6i bénh vién, bénh vién s& cd gang x4c nhan xem ca nhan
d6 c6 dap ung cac yéu cau dé nhan Hb tro Tai chinh hodc tir cic chuong trinh
cong dong hay khong. Ca nhan ding ky tham gia chuong trinh hd tro tir cong
déng c6 thé du diéu kién nhan duge nhiing loi ich nhét dinh. Cac c4 nhan cling
¢6 thé du diéu kién nhan cac hd tro bod sung dya vao chuong trinh HS tro Tai
chinh bénh vién, cac tai liéu vé thu nhép ca nhan, tai san va chi phi y té cho phép.

Nghia vu caa Trudc khi st dung bat ky mot dich vu cham séc strc khoe nao (trir trudng hop
Bénh nhén bénh nhan & trong Tinh trang Y té Khan cap hodc can Chim s6c Dic biét), bénh

nhan nén duoc cung cap mot cach chinh xac va kip thoi cac thong tin vé tinh
trang bao hiém, thong tin ca nhén, cac thay doi trong thu nhép, chinh sach bao
hiém nhém (néu c0), va néu hiéu, thong tin vé mtrc khéu trir hodc dong chi tra
do cong ty bao hlem hodc chuong trinh tai chinh yéu cau. Thong tin chi tiét cho
mdi muyc bao gdom, nhung khong han ché:

e Ho tén, dia chi, sb dién thoai, ngay thang ndm sinh, ma SSN (néu c0), cac lya
chon bao hiém y té hién tai, thong tin qudc tich va cu tra, cac ngudn lyc tai
chinh ma bénh nhan c6 thé dung dé chi tra cho cac hoa don;

e Néu c6 thé, néu tén dﬁy du cua nguoi bao 1anh cho bénh nhan, dia chi cua ho,
s6 dién thoai, ngay sinh, ma SSN (néu c6), cac lya chon bao hiém y té hién
tai, va cac nguén luc tai chinh ma ho c6 thé dung dé chi tra cho cac hoa don
cua bénh nhan; va
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e Cac ngudn luc khac c6 thé dung dé chi tra cac hoa don, gdm cac chuong trinh
bao hiém khac, xe ¢ hodc cac hop déng bao hiém nha & néu viéc diéu tri 1a
do tai nan, cac chuwong trinh bdi thuong lao dong, hop ddng bao hiém hoc
duong, va bat cr ngudn thu nhip nao khac cua gia dinh nhu tai san thira ké,
qua tang hodc céc tai san uy thac khac.

Bénh nhan c6 nghia vu theo ddi cac khoan vién phi chwa tra, gdm tit ca cac
khoan ddng chi tra, ddng bao hiém, khau trir va lién hé voi bénh vién néu ho
can hd tro chi tra vién phi. Bénh nhén ciing dugc yéu ciu thong bao vé bao
hiém y té hién tai cua ho (néu ho ¢6) hoac co quan da xac dinh vé tinh trang du
diéu kién cua ho khi tham gia mot chuong trinh cong ddng khi thu nhap cua gia
dinh hoac tinh trang bao hiém c6 thay ddi. Bénh vién cling co thé hd trg bénh
nhan cap nhat tinh trang du diéu kién ciia ho khi tham gia chwong trinh cong
ddng. Do d0, khi c6 bat ctr thay ddi ndo trong Thu nhap Ho gia dinh hodc trang
thai bao hiém thi bénh nhan nén thong bao cho bénh vién vé cac thay doi cd
lién quan dén tinh trang du diéu kién ctia minh.

Céc bénh nhan cling dugc yéu cau cho biét cac bénh vién cac chuong trinh ma
tir 46 ho nhan duoc sy gitp d& (chang han: MassHealth, Connector hozc Health
Safety Net), cac thong tin lién quan dén Thu nhap Ho gia dinh, hodc ho c¢6 dugc
nhan boi thudng bao hiém dé tra vién phi hay khong. Néu c6 bén thir ba (vi du,
nhung khong gidi han, bao hiém nha & hodc xe) chiu trach nhiém chi tra chi
phi chiam séc do tai nan hodc céc tai bién khac, bénh nhén s€ 1am viéc v6i bénh
vién hodac mdt chuong trinh thich hgp (bao gom nhung khong gioi han,
MassHealth, Connector, hodc Health Safety Net) dé uy quyén thu hoi s tién
da tra hoac chua tra cho dich vu do.

HO trg Tai Hb tro Tai chinh s& duoc md rong cho cac bénh nhan khong c6 hoic thiéu bao
chinh Bénh hiém, mién la 1a dap trng dugc cac ti€u chi xac dinh bén dudi. Nhitng tiéu chi
vien nay dam bao cho chinh sach ho tro tai chinh s€ dugc 4p dung mdt cach thong

nhat trong cac co sé thuoec AJH. AJH gitt quyén sira d6i, bo sung hodc thay doi
chinh sach nay néu can hodc xét thay phui hop. AJH sé& gitp cac ca nhan ndp
don xin Ho tro Tai chinh ciia bénh vién bang viéc hoan thanh don dang ky (xem
Phu luc 1 va Phu luc 2).

Ngudn chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
nguoi nghéo, Victims of Violent Crime - Nan nhan cua tdi pham bao luc, v.v...)
phai dugc xem xét va danh gia trude khi bénh nhan dugc can nhéc Hb tro Tai
chinh. Néu xét thay bénh nhan c6 thé du diéu kién nhan mot hd trg khac, AJH
s& gidi thiéu bénh nhan dén co s& d6 dé hoan thanh cac mau don va dang ky
hodac giup do bénh nhan vé mit thu tuc. Nhitng nguoi dang ky nhan hd trg doi
hoi phai st dung hét cac lua chon chi tra khac, xem nhu 1a mot diéu kién dé
nhan duoc H trg Tai chinh, gdm ca viéc dang ky cac chuong trinh h trg cong
dong va Health Safety Net nhu dd mé ta & trén.
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Nhitng ngudi dang ky nhan Ho trg Tai chinh co trach nhiém ding ky cac
chuong trinh cong ddng va theo dudi cic gbi bao hiém tu nhan. Bénh
nhan/Ngudi bao 1anh lya chon khong hop tac trong qua trinh dang ky cac
chuong trinh ma AJH xéc dinh 13 nhitng ngudn chi tra kha di c¢6 thé bi tir chdi
Ho trg Tai chinh. Nhiing nguoi dang ky ludn duoc ky vong sé dong gop duogc
phﬁn nao dé chi phi cham so6c stc khde, dya vao kha nang chi tra cua ho dugc
phac thao trong chinh sach nay.

Bénh nhan/Nguoi bao lanh co thé du diéu kién tham gia Medicaid hodc cac bao
hiém y té khac phai dang ky hang myc bao hiém ciia Medicaid hodc trinh cac
chtng cr cho thiy ho d3 dang ky Medicaid hodc cac loai bao hiém y té khéc
qua Federal Health Insurance Marketplace (Thi truong Bao hiém Y té lién
bang) trong vong sau (6) thang tir khi dang ky nhan Ho tro Tai chinh tir AJH.
Bénh nhan/Ngudi bao lanh phai hop tac trong qua trinh dang ky dugc xac dinh
trong chinh sach nay dé dam bao cac diéu kién nhan H9 trg Tai chinh.

Céc tiéu chi do AJH can nhic khi danh gid mot bénh nhan c6 du diéu kién nhan
Hb trg Tai chinh bénh vién hay khdng bao gom:

e Thu nhap Ho gia dinh

e Tai san

e Nghia vy y té

e Str dung hét moi hd trg cong va tu sin c6 khac

Tat ca cac bénh nhan déu c6 quyén tham gia chuong trinh H trg Tai chinh cta
AJH mién 14 ho dap ung dugc cac diéu kién yéu cAu dit ra ¢ trén cta chinh
sach nay, bat ké vi tri dia 1y hay tinh trang cu tri. Hd trg Tai chinh dugc cép
cho bénh nhan/Nguoi bao lanh dya trén nhu cau tai chinh va pht hop véi luat
tiéu bang va lién bang.

Hb tro Tai chinh s& duoc cp cho nhitng bénh nhan khong du diéu kién duoc
bao hiém, cac hd tro nhu vay ciing tuan theo cac thoa thuan di ky trong cac
hop dong bao hiém. Nhin chung, cac Hd tro Tai chinh khong sin ¢ cho cac
bénh nhan dong chi tra hodc sb du trong truong hop bénh nhan khong tuan tha
cac yéu cau bao hiém.

Nhitng bénh nhan c6 Health Savings Account (HAS - Tai khoan Tiét kiém Y
té), Health Reimbursement Account (HRA - Tai khoan Bdi hoan Y té), hodc
Flexible Spending Account (FSA - Tai khoan Chi tiéu Linh hoat) mong muén
s& dugc str dung trude khi nhan HO tro Tai chinh clia bénh vién. AJH co quyen
thay doi cac khoan chiét khau duge mé ta trong chinh sach nay néu nhan thiy
cac diéu khoan nay vi pham cac nghia vu hop dong va phap 1y ciia AJH.

Gidm gid Hb Dua trén viéc danh gia Thu nhap Ho gia dinh, tai san va nghia vu y té cia ngudi
trg Tai chinh dang ky, bénh nhan s& nhan dugc mot trong nhitng khoan giam gia dugc liét ké
nhu dudi day. Tat ca cac gidm gia dugc ghi nhan 1a lién quan dén so6 du ¢6 trach
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nhiém cta bénh nhan. Cac khoan déng thanh toan, déng bao hiém va cac khoan
khiu trir Ngoai Mang luéi khong du didu kién nhan Hb trg Tai chinh. Twong
tu nhu vay, nhirng bénh nhan duoc bao hiém chon khong sur dung bao hiém cua
bén tht ba c6 san (“tu thanh toan tu nguyén”) s€ khong du diéu kién dé duoc
HJ tro Tai chinh cho sb tién no trén bat ky tai khoan nao duoc ding ky 1a tu
thanh todn tu nguyén. Tuy nhién, trong moi trudng hop, mot bénh nhan dugc
xac dinh 13 du diéu kién nhan HO tro Tai chinh cua bénh vién sé& bi tinh phi
nhiéu hon AGB.

Chim séc Tir thién: AJH s& hd trg 100% chi phi cham soc theo chinh sach
nay cho cac bénh nhan/Ngudi bao lanh ¢6 Thu nhap Ho gia dinh bang hoic
dudi 400% ciia Pinh mirc Nghéo d6i Lién bang hién hanh, néu khong thi phai
dap ung du cac ti€u chi dugc quy dinh trong chinh sach nay.

Medical Hardship: Nhimg bénh nhan du tiéu chuan s& duoc giam gia 100%,
v6i khoan ng y té 16n hon hodc bang 25% so véi Thu nhap HO gia dinh, néu
khong thi phai dap tng du cac tiéu chi dugc quy dinh trong chinh sach nay.

Chinhsach H&  Thong tin vé Chinh sach Hb tro Tai chinh ciia AJH, Ban tom luoc va Pon ding

trg Taichinh  ky HJ tro Tai chinh hién da c6 va hoan toan mién phi trén trang web ctia AJH,
c6 & cac bénh vién va phong kham va sé dugc dich ra cac thir tiéng duogc str dung
boi it nhat 1,000 nguoi hodc 5% cu dan trong cong dong ma AJH phuc vu.

Ngoai ra, chinh sach chi tra va HO tro Tai chinh ciia AJH lu6n xuat hién trén tat
ca cac ban sao ké bénh nhan hang thang va thu gop y duoc in, vao bat cir luc nao
khi dugc yéu cau.

1. Bénh nhan/Ngudi bao lanh c6 thé ding ky nhan HS trg Tai chinh vao
bat ctr lac ndo trong Thoi gian Dang ky.

2. Dé duoc xem xét HO tro Tai chinh, bénh nhan/Ngudi bao 1anh duoc yéu
cau phai hop tac va cung cip cac thong tin c4 nhan, tai chinh va céc tai
liéu khac co lién quan dé danh gia nhu cau tai chinh. Pon ding ky HO
trg Tai chinh c6 thé 1y théng qua mot trong cac cach sau:

a. Trén trang web ciia AJH: https://www.ajh.org/patients-and-
visitors/billing-and-insurance
b. Truc tiép dén Pon vi Tu van Tai chinh
Anna Jaques Hospital
25 Highland Avenue
Tang 1
Newburyport, MA 01950
(978) 463-1134
c. Goi dén sb dién thoai trén dé yéu cau giri mot ban sao qua thu
d. Goi dén s dién thoai trén dé yéu cau guri mot ban sao di¢n tir

3. Bénh nhan/Ngudi bao lanh duge yéu ciu cung cdp ban ké toan cac

ngudn tai chinh sin co cho bénh nhan/Nguoi bao lanh.
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Thu nhap Ho gia dinh c6 thé dugce xac minh théng qua mot hoic tat ca
cac tai liéu sau day:

a. Mau W-2 hién hanh va/hodc Mau 1099

b. Ban khai thué thu nhdp c4 nhén cia tiéu bang hoic lién bang
hién hanh

Bon (4) bang lwong gan nhat

Bén (4) bang sao ké séc hodc tiét kiém gan nhat

Tai khoan tiét kiém y te

Céc khoan boi hoan y té

g. Tai khoan chi ti€u linh hoat

4. Trudc khi danh gia xem c6 du diéu kién dé nhan HJ tro Tai chinh hay
khong, bénh nhan/Ngudi bao lanh phai dua ra bang ching cho thiy ho
da dang ky Medicaid hodc cac bao hiém y té khac qua Federal Health
Insurance Marketplace va phai cung cap tai liéu cua bat ky bao hiém
nao hién c6 ctia bén thir ba.

a. Cac cb van strc khoe ctia AJH s& hd tro bénh nhan/Ngudi bao
lanh khi ding ky Medicaid va sau d6 ho tro ho ding ky Hb trg
Tai chinh.

b. Néu mot ca nhan ndp don xin HS trg Tai chinh trong khi Federal
Health Insurance Marketplace m¢é ctra dang ky thi ca nhan do
phai tim kiém bao hiém trudc khi c6 danh gia cuia AJH vé Pon
xin HJ trg Tai chinh.

5. AJH khong duoc tir chdi Hb trg Tai chinh theo chinh sach nay do mot
c4 nhan khong cung cip thong tin hodc tai liéu khdng duoc mo ta rd
rang trong chinh sach nay hoic trong Pon xin Hd tro Tai chinh.

6. AJH sé& xac dinh tinh du diéu kién cudi cing dé duoc Hb tro Tai chinh
trong vong ba muoi (30) ngay lam viéc sau khi nhan dugc don dang ky
hoan chinh.

7. Gidy x4c nhan du diéu kién cudi cing s& dugc gan trén tat ca cac tai
khoan hién tai cta bénh nhan (s6 du dau ky), c6 hiéu lyc 6 thang bat
dau tir ngay dang ky. Thu x4c nhan s& duoc giri cho bénh nhan/Ngudi
bao lanh.

8. Néu bénh nhan/Nguoi bao lanh giri don ding ky khong day du, s& c6
thdng bao cho ho va giai thich vé cic thong tin bi thiéu. Bénh
nhan/Ngudi bao lanh s& ¢ ba muoi (30) ngay dé thyc hién va cung cp
cac thong tin dugc yéu cau. Néu khong hoan thanh don ding ky thi yéu
cau Hd trg Tai chinh s& bi tir chdi.

9. Viéc xac dinh tinh du diéu kién dé dugc nhan Hd tro Tai chinh hay dua
trén viéc nop Pon xin HO tro Tai chinh s& van c6 hiéu luc trong Thoi
han bu diéu kién cho moi dich vu y té du diéu kién duoc cung cip va
s& bao gom tét ca cac khoan phai thu chua thanh toan trong vong sau
(6) thang trudc do, gdm ca cac khoan no tai cac co quan 0 ng XAu.
Nhiing bénh nhan da dugc AJH hodc mot bénh vién lién két xac dinh 1a
du diéu kién nhan HJ trg Tai chinh trong Thoi han Pu diéu kién s& tu
dong duoc coi 1a du diéu kién nhan HO trg Tai chinh cia bénh vién
trong thoi gian 6 thang ké tir ngdy xac dinh du diéu kién d6. Bénh

oo
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nhan/Nguoi bao 1anh c6 trach nhiém thong bao cho AJH vé bat ky thay
d6i tai chinh nao trong Thoi gian du diéu kién. Néu khong 1am nhu vay
c6 thé dan dén viéc mat tinh du diéu kién.

10. Bénh nhan du diéu kién nhan HS trg Tai chinh s& dugc hoan lai tién cho
bat ky khoan thanh toan ndo vuot qué sd tién ma ca nhéan chiu trach
nhiém thanh toan.

Lydo Tirechéi  AJH co thé s& tir chdi yéu cau HJ trg Tai chinh do nhiéu nguyén nhan khéc

nhau, bao gdm nhung khong gidi han:

e Thu nhap Ho gia dinh dam bao

e C6 muec tai san dam bao

e Bénh nhan khong hop tac hodc khong dap tmg v6i nhitng nd lyc hop tic nham
lam viéc vai bénh nhan/Ngudi bao lanh

e Khong hoan tat Bon xin Hd trg Tai chinh bat chép nhitng nd luc 1am viée véi
bénh nhan/Ngudi bao 1anh

e Bao hiém dang cho xir 1y hodc boi thuong phap ly

e Giit lai khoan thanh toan bao hiém va/hodc quy thanh toan bao hiém, bao
g0m céc khoan thanh toan dugc giri cho bénh nhan/Ngudi bao lanh dé chi tra
cac dich vu do AJH cung cap va cac khiéu nai lién quan dén thuong tat ca
nhan va/hodic tai nan.

Dii tiéu chuin  AJH hiéu rang khong phai tit ca bénh nhén déu c6 thé hoan tat Pon xin Hd tro

Dy kién Tai chinh hodc tuan thu cac yéu cau vé gidy to. C6 thé c6 truong hop ma theo
d6 bénh nhan/Ngudi bao 1anh van dap ung tiéu chuan dugc nhan HJ tro Tai
chinh ngay ca khi khong hoan thanh dugc mau ding ky. Céac thong tin khac co
thé dugc AJH st dung dé xac dinh liéu tai khoan cta bénh nhan/Ngudi bao
lanh la kho thu thap hay khong va thong tin nay s€ dugc dung dé xac dinh Bu
tiéu chuan Dy kién.

bu tiéu chuan Dy kién c6 thé dugc cap cho bénh nhan dya vao mirc d6 phu hop
cua ho doi véi cac chuong trinh khac hoac diéu kién song, chang han nhu:

e Bénh nhan/Nguoi bao lanh tuyén bd pha san. Trong CAC truong hop lién quan
dén pha san, chi s6 du tai khoan ké tir ngay phé san sé& b x6a so.

e Bénh nhan/Ngudi bao lanh qua doi ma khong co bat dong san trong di chiic.

¢ Bénh nhan/Nguoi bao 1anh dugce xac dinh 1a vo gia cu.

e Cac tai khoan bi co quan thu no tra lai 1a khong thé thu hoi duoc do bat ky 1y
do nao ¢ trén va khong c6 khoan thanh toan nao dugc nhan.

e Bénh nhan/Ngudi bao lanh du diéu kién tham gia cac chwong trinh Medicaid
ctia tiéu bang s& du diéu kién duoc Hd trg Tai chinh ddi véi bat ky nghia vu
chia sé chi phi nao lién quan dén chuong trinh hodc cac dich vy khong dugc
bao hiem.
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Tai khoan bénh nhén dugc nhin Du tiéu chuan Dy kién s& duoc phan loai lai
theo Chinh sach Ho trg Tai chinh. Chang s€ khong dugc giri cho muc dich truy
thu hoac cac hoat dong truy thu khac.

Chiét khiu Bénh nhan khong c6 bao hiém cua bén tht ba khong du diéu kién nhan HJ tro
Thanh toan Cong dong hodc Ho tro Tai chinh s€ dugc giam 30% tuy thudc vao viéc thanh
Nhanh toan s0 du tai khoan cua ho d01 v6i tat ca cac dich vu chiam soc dugc cung cap,

bao gdm Chim soc Khan cép, Cham soc Dac biét, Cham soc Y té Can thiét va
Dich vu Chon loc. Thanh toan s6 tién da thuong lugng phai dugc thuc hi¢n day
du trong vong mudi 1im ngay ké tir ngay bénh nhan nhan duoc ban sao ké dau
tién cua ho. Chiét khiu nay s& khong duoc ap dung cho bat ky dich vu nao duoc
4n dinh bang biéu phi ty tra riéng. Ngoai ra, cac khoan ddng thanh toan, dong
bao hiém va cac khoan khau trir Trong va Ngoal Mang lu6i khong da diéu kién
dé dugc chiét khau thanh toan nhanh. Piéu niy cé nghia 1a khoan chiét khau
nay ciing s& khong dugc ap dung cho bat ky bénh nhan nao tra tién cho cac dich
vu theo K& hoach Thanh toan.

Cacdichvu Y té Theo céac quy dinh cua Pao luat Lao dong va Piéu tri Y t& Khan cip Lién bang

Khan cap (EMTALA), khong bénh nhan nao phai dugc sang loc vé Ho tro Tai chinh hoic
thong tin thanh toan trude khi cung cap dich vy trong tinh hudng khan cap. AJH
c6 thé yéu cau thanh toan chia sé chi phi cho bénh nhan (tirc 1a déng thanh toan)
duoc thue hién tai thoi diém dich vu, mién 1a cac yéu cu d6 khong gay cham
tré trong viéc kham sang loc hodc diéu trj can thiét dé 6n dinh bénh nhén trong
tinh hudng khan cép. AJH sé& cung cép, khong phan biét d6i xir, chim soc cac
Tinh trang Y té Khan cép cho céac c nhan bat ké ho c6 du diéu kién theo chinh
sach nay hay khong. AJH s€ khong tham gia vao cac hanh dgng ngan can cac
c4 nhan tim kiém Cham s6c Khan cap.

Chinh séach Céc hoat dong c6 thé do AJH tién hanh trong trudong hop khong chi tra duoc
Thanhtoanva  mg ta trong Chinh sach Thanh toan va Truy thu riéng.
Truy thu Moi nguoi co6 thé yéu cau ban sao mién phi bang cach:

a. Truy cép trang web cong cong AJH: https://www.ajh.org/patients-and-
visitors/billing-and-insurance
b. DPén Vin phong Tu van Tai chinh dit tai:
Anna Jaques Hospital
25 Highland Avenue
Tang 1
Newburyport, MA 01950
(978) 463-1134
c. Goi dén so trén dé yéu cau giri mot ban sao bang thu
d. Goi dén sb trén dé yéu cau ban sao dién tir
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Cac yéu ciu AJH luén tuan theo cac quy tic, diéu 1& va luat tiéu bang va lién bang, va béo

biéu chinh c4o cac yéu cau c6 thé ap dung cho cac hoat dong theo chinh sach nay. Chinh
sach nay doi hoi AJH phai theo doi cac Ho trg Tai chinh da cung cap de dam
bao viéc bao céo chinh xac. Thong tin vé HJ trg Tai chinh dugc cung cap theo
chinh sach nay s& dugc bao cao thudng nién theo mau IRS 990, Phy luc H.

AJH s& luu lai tat ca cac HO tro Tai chinh dé quan 1y mot cach thich hop va dap
ung tat ca cac yéu cau ndi bo lan ngoai bd.
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Phuluc 1

Don xin Ho tro Pon xin H6 trg Tai chinh doi véi Chiim séc Tir thién
Tai chinh doi Vui long in ra

v6i Cham séc

Tur thién Ngay: S an sinh x4 hoi (SS) #

S6 ho so suc khoe:

Tén bénh nhan:

Pia chi: i
Puong S6 nha
Thanh phd Bang Ma buu chinh
Ngay dich vu bénh vién: Ngay sinh ctia bénh nhan

Bénh nhén ¢6 bao hiém y té hodc Medicaid** tai thoi diém st dung dich vu bénh vién?
C6 O Khéng [
Néu “Co”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh cac thong tin sau:

Tén cong ty bao hiém:

S hiéu gidy bao hiém:

Ngay c6 hiéu lyc:

Sé dién thoai bao hiém:

**Trudce khi dang ky nhan hd tro tai chinh, quy vi phai dang ky Medicaid truc 6 thang va xudt
trinh chirng ct bi tir choi.

Luwu ¥: Néu bénh nhédn/ngueoi bao tro ¢é Tai khoan Tiét kiém Y té (HAS), Tai khodn Béi hoan
Y té (HRA), Tai khodn Chi tiéu Linh hoat (FSA) hodc cic qui twong tir khdc dwoc sir dung cho
cde chi phi y té gia dinh da dwoc lap thi cd nhdn d6 khéng di diéu kién d@é nhdn hé tro tai chinh
néu cdc tai san nhie thé chwa diege ding hét.

pé diing ky nhan hd tro tai chinh, dién cac théng tin sau:
Danh sach tat ca ngudi trong gia dinh gom cha me, con cai va/hoac anh chi em rudt, con dé,
con nudi, dudi 18 tudi dang sinh song tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguon thu nhdp | Tong thu
bénh nhén hoac Tén nguoi nhip hang

str dung lao dong | thang

AlwiNE

Ngoai Pon xin HJ tro Tai chinh, chiing t6i ciing can quy vi dinh kém mot s6 gidy to sau khi
dang ky:

e T ké khai thué thu nhdp ca nhan hi¢n tai cia bang hodc li€n bang
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e  MAu W2 hién tai va/hodc Mau 1099

e Bén bang luong gan day nhat

e Bén ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét
e Tai khoan tiét kiém y té

e Tai khoan bdi hoan y té

e Tai khoan chi ti€u linh hoat

Néu khong c6 nhitng gidy to ndy, vui 10ng goi dén Pon vi Tu van Tai chinh qua dé thao luan
céc gidy to khac ma ho ¢ thé yéu cau cung cip.

Bang cach ky tén dudi day, t6i xac nhan rang t6i di doc k¥ Chinh sach H tro Tai chinh va
Pon ding ky va moi diéu téi phat biéu hodc bat ky gidy to no t6i dinh kém 1a dung sy that va
chinh xéc theo hiéu biét ctia t6i. T6i hiéu rang hanh vi ¢b ¥ giri cac thong tin sai sy that dé duoc
hd tro tai chinh 1 hanh vi vi pham phép luat.

Chir ky ctia Nguoi dang ky:

Quan hé véi Bénh nhan:

Ngay hoan thanh:

Néu thu nhép cta quy vi duge bd sung bang bat ky cach nao hodc quy vi bio cio mirc thu nhap
0.00 USD trong dang ky nay, hdy nho (nhitng) nguoi dang giup do quy vi va gia dinh quy vi
dién vao Tuyén bd Hb tro dudi day.

Tuyén bé HJ tro
T6i da dugce bénh nhan/bén chiu trach nhiém xac nhén 1a nguodi cung cép hd trg tai chinh.
Dudi day la danh sach cac dich vu va hd tro ma toi cung cép.

T6i cam doan va xac nhan nhiing thong tin trén 1a chinh x4c va dung su that theo hiéu biét
clia toi. T6i hiéu rang chir ky cuia toi s& khong khién toi phai chiu trach nhiém tai chinh cho
nhiing chi phi y té ciia bénh nhan.

Chir ky:

Ngay hoan thanh:
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Vui 1ong cho 30 ngay ké tir ngay nhan don dang ky dé xem xét tinh du diéu kién.

Néu du diéu kién, hd trg tai chinh s& dugc cp cho bénh nhan trong vong sau thang ké tir ngay
chap thuan va co hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phu lyc 5 ctia Chinh sach H trg Tai chinh twong mg ctia ho:

* AnnaJaques Hospital Danh cho nhan vién.
e Addison Gilbert Hospital Pon dugc nhan bai:
e BayRidge Hospital AJH O
e Beth Israel Deaconess Medical Center-Boston AGH 0
e  Beth Israel Deaconess Milton BayRidge O
e Beth Israel Deaconess Needham g:g'\:ﬂci:lton g
e Beth Israel De.aconess Plymouth BID Needham [
e Beverly Hospital BID Plymouth [
e Lahey Hospital & Medical Center, Burlington Beverly 0
e Lahey Medical Center, Peabody LHMC |
e  Mount Auburn Hospital LMC Peabody [
e New England Baptist Hospital MAH U
e Winchester Hospital NEBH O
WH Ol
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Phu luc 2

Pon xin H trg Don xin H trg Tai chinh d6i véi Khé khin Y té
Tai chinh doi Vui long in ra
v6i Kho khan Y
te Ngay:
M& SSN#

S6 ho so suc khoe:

Tén bénh nhan:

Ngay thdng ndm sinh ctia bénh nhan

Pia chi:

Duong S6 nha

Thanh phd Bang Ma buu chinh
Bénh nhén c¢6 bao hiém y t& hodc Medicaid tai thoi diém sir dung dich vu bénh vién?
C6 O Khéng I

Néu “C¢”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh cac thong tin sau:

Tén cong ty bao hiém:

S hiéu gidy bao hiém:

Ngay c6 hiéu lyc: S dién thoai bao hiém:

**Trude khi dang ky nhan hd tro tai chinh, quy vi phai dang ky Medicaid truéc 6 thang va xudt
trinh chirng ct bi tir choi.

Luwu ¥: Néu bénh nhédn/nguwoi bdo tro ¢é Tai khoan Tiét kiém Y té (HAS), Tai khodn Béi hoan
Yé (HRA), Tai khodn Chi tiéu Linh hoat (FSA) hodc cdc quy twong tw khac dwoc sir dung cho
cde chi phi y té gia dinh da dwoc lap thi cd nhan d6 khéng dii diéu kién d@é nhdn hé tro tai chinh
néu cdc tai san nhie thé chwa dirge diing hét.

Pé ding ky nhan hd tro Khé khin Y té, dién cic thong tin sau:
Danh sach tat ca ngudi trong gia dinh gom cha me, con cai va/hoac anh chi em rudt, con de,
con nudi, dudi 18 tuodi dang sinh song tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguon thu nhép Téng thu
cha/me hoac Tén nguoi nhip hang

str dung lao dong | thang

AlwidE
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Ngoai Pon xin H trg Tai chinh, chiing t6i ciing can quy vi dinh kém theo Pon mét sb gidy to
sau:

e To ké khai thué thu nhap ca nhan hién tai cuia bang hoac lién bang

e  MAu W2 hién tai va/hodc Mau 1099

e Bon bang luong gan day nhat

e Bén ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhét
e Tai khoan tiét kiém y té

e Tai khoan boi hoan y té

e Tai khoan chi tiéu linh hoat

e Bansao tat ca cac hoa don y té

Néu khong c6 nhitng gidy to ndy, vui 1ong goi dén Pon vi Tu vin Tai chinh dé théo luan cac
gidy to khac ma ho c6 thé yéu cau cung cap.

Danh sach cac khoan no y té va cung cap ban sao cic hoa don y té phét sinh 12 thang trudc:

Ngay str dung dich vu Noi str dung dich vu Khoan ng

Vui 1ong giai thich ngdn gon vi sao nhitng hoa don y té nay gay kho khan:

Bang viéc ky tén dudi day, t6i cam doan moi thong tin da khai trong don 1a ding theo hiéu
bi€t, niem tin va thong tin ma toi co.

Chit ky cia Nguoi dang ky:

Quan hé vdi Bénh nhan:

Ngay hoan thanh:
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Vui 1ong chd 30 ngay ké tir ngay nhan dugce don hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd trg tai chinh s& dugc cip cho bénh nhan trong vong sau thang ké tir ngay
chap thuan va co hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu dugc néu
trong Phu lyc 5 ctia Chinh sach Hb trg Tai chinh twong ting ctia ho:

. Danh cho nhén vién.
e AnnaJaques Hospital Pon duoc nhan bi:
e Addison Gilbert Hospital AH O
e BayRidge Hospital AGH O
e Beth Israel Deaconess Medical Center-Boston BayRidge O
e  Beth Israel Deaconess Milton BIDMC U
e Beth Israel Deaconess Needham BID Milton [
e Beth Israel Deaconess Plymouth BID Needham [
. BID Plymouth [
e Beverly Hospital
. . . Beverly Ol
e Lahey Hospital & Medical Center, Burlington LHMC 0
e Lahey Medical Center, Peabody LMC Peabody [
e  Mount Auburn Hospital MAH O
e New England Baptist Hospital NEBH Ol
e Winchester Hospital WH 0
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Phu luc 3

Biéu d6 Gidam  Chiét khau Thanh toan Nhanh: Bénh nhan khong ¢ bao hiém cta bén thi

gid dya trén ba khong du diéu kién nhan H trg Cong dong hodc Hb tro Tai chinh s& dugc

mirc Thunhdp  giam 30% tiy thudc vao viéc thanh toan s du tai khoan cia ho ddi véi tat ca

va Tai san cac dich vu chiam soc duge cung cip, bao gdm Chim soc Khan cép, Chim soc
Pac biét, Cham séc Y té Can thiét va Dich vu Chon loc. Thanh toan sb tién da
thuong luong phai duoc thue hién ddy du trong vong muoi 1am ngay ké tir ngay
bénh nhan nhan duoc ban sao ké dau tién cua ho. Chiét khiu nay s& khong duoc
ap dung cho bat ky dich vu nao dugc 4n dinh bang biéu phi tu tra riéng. Ngoai
ra, cac khoan dong thanh toan, dong bao hiém va cac khoan khau trir Trong va
Ngoai Mang luéi khong du diéu kién dé dugc chiét khau thanh toan nhanh.
Diéu nay co6 nghia 1a khoan chiét khiu nay ciing s& khong dugc 4p dung cho
bat ky bénh nhan nao tra tién cho cac dich vy theo Ké hoach Thanh toan.

Giam gia H$ tro Tai chinh va Khé khin Y té dwoc ap dung cho s6 du lién
quan dén trach nhiém ctia bénh nhan.

Giam gia H$ tro Tai chinh cho cic bénh nhan di diéu kién:

Cham soc T thién:

Mikc thu nhép Gidm gia
it hon hoic bang 400% FPL 100%
Khé khiin Y té:

Bénh nhan dugc xac dinh du tiéu chpén nhan hd tro tir chuong trinh Tro gép
Kho khan Y té (Medical Hardship) néu cac hoa don vién phi 16n hon hoéc bang
25% so v6i Thu nhap Ho gia dinh va s€ nhan dugc muc giam gia 1a 100%.
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Phu luc 4
S6 tién Théng  Xem dinh nghia & trén vé S6 tién Thong thudng dugc tinh trong chinh sach dé
thuwong dwoc 6 thong tin mo ta vé cach tinh toan AGB bang phuong phap “Hoi ciru”.
tinh (AGB)

Ty 1¢ phﬁn tram AGB hién tai cua AJH dua trén yéu ciu cho nam tai chinh
2023 bang 42.22 %.

AGB c6 thé thay ddi bat ctr lic nao vi nhitng 1y do sau:
e Céc thay ddi ctia Cong ty Bao hiém Y té Tu nhan va Hop dong Phi Dich
vu Medicare

e (Cac khoan thanh todn nhan dugc tir cac chuong trinh cia Cong ty Bao
hiém Y t€ Tu nhan va Phi dich vu ctia Medicare.

Cap nhat 1/2023
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Phu luc 5

Nha cung cip
va cac bo
phan - Pwoc
chi tra va
Khoéng dugc
chi tra

Chinh sach Hb trg Tai chinh niy chi tra mei khoan phi Bénh vién (Co s6)
tai cac dia diem cia AJH nhu sau:

* Co sé chinh AJH, 25 Highland Ave, Newburyport, MA

* Trung tam Y té Amesbury, 24 Morrill Place, Téng 3, Amesbury, MA

« Siéu 4m chan doan AJH, 255 Low St., Newburyport, MA

« Dich vu chén doan hinh anh, One Parkway, PMA, Téng 1, Haverhill, MA

« Siéu &m AJH, 600 Primrose St., Tang 2, Suite 202, Haverhill, MA

« Phuc hdi chirc nang dudi nudec AJH, 13 Market St., Téng 1, Haverhill, MA

« Trung tim Ung thu AJH, 1 Wallace Bashaw Jr. Way, Tang 2, Suite 2001,
Newburyport, MA

« Phuc hdi chirc nang ngoai tra AJH, 25 Storey Ave., Tﬁng 1, Newburyport, MA

Chinh siach H6 trg Tai chinh nay chi tra cac khoan phi ciia cic ca nhan va
to6 chirc nhw liét ké bén dwéi cho cac dich vu dwge cung cap tai cac co sé¢
Bénh vién dwoc liét ké ¢ trén:

*Seacoast Affiliated Group Practice, Inc. (SAGP)

e Provider Last Name Provider First Name

e Absalom  Kathleen

e Alexander Kelsey

e Andoni Alda

e Baker-Berzansky Mary

¢ Bibeau Steven

e Bourke Janae

e Boyer Rebecca
e Casey Matthew
e Chang Mary

e Chaudrey Khadija
e Clough Nycol

e Cruz-Gonzalez Irma
e DaouNadine

e Davis Meredith
e Dellaria Romina
e Geary Julie

e Gosbee Beth

e Hartmann Peter

e Hausman Esther
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e Jones Linda

e Kellogg Patricia

e Kerr-Fernandez Jane
e Kersten Kimberly

e Liang Patric

e Liu Thomas
e Margerison Alexandria

e Mathieu  Amy

e Matos Katy

e Matthews Brett

e McKay Kelli

e Mollov Steven
e Moore Robert
o Naseer Saira

¢ Ortega Marcus
e Perrin Chelsea
e Pilkenton Deanna
e Plourde Kasey
¢ Raju Kiran

e Ramsey Payeur  Christa
e Richards Rachel
e Sebeny Peter

e Thurlow  Jeffrey
e Verosko  Jessica

e \Wan Steven

e ZirinRichard

e Provider Last Name

e Acash

e Adams

e Agarwal

e Alesker

e Ali Nissa

Ghazwan
Kenneth
Sangita
Eugenya

e AllenDamon
e AllenSamuel

e Anagbogu
e Anamur

e Anderson
e Anderson
e Ansari

e Aquino Infante

e Arnow

Nneka
Murat
Marianne
Kevin
Essam

Jonathan

Provider First Name

Messalina
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e Asch Alexander
e Assouline Dayan Yehudith

e Awerman Jessica

e Badri Omar

e Banos Andrew
e Barnes Angela

e BarthelmessJulie

e Bashir Hassaan
e Basler Sally

e Beams Owen

e Beams Marjorie
e Beaudoin  Stephen
e Beck Adam

e Beeson Donn

e Beloiartsev Arkadi

e Bencale Maureen
e Bentley Jeffrey

e Berger Ruth

e Bernard Kevin

e Bernstein  Megan

e Berzansky Stephen
¢ Bial Erica

e BieseAlec

e Binder Christian
¢ Blinderman Raechel
e Block Linda

e Bogorad llya

e Boreri Susan

e Bose Satrajit

e Bottner Tammy
e Bouley Michelle
e Bourne Katherine
e Brady Stephen
e Branton Kenneth
e Breen Joan

e Briggs Lawrence
e Brogna Carla

e Bronstein  Yulia

e Bucher Eric

e BuckRosanne

¢ Bulczynski Wojciech

e Burdette David

e Burgos-Munoz Franklin
e Burnham Kimberly

Anna Jaques Hospital Chinh sach H trg Tai chinh

Trang 30



Beth Israel Lahey Health ;
Anna Jaques Hospital

e Buzney
e Cabrera

Sheldon
Miguel

e Canaday Daniel

e Cardenas Villa

e Carey
e Carney
e Casha
e Cedar
e Cerami
e Chan

e Chang
e Chang
e Chang
e Chang
e Chartier

e Chaudhry

e Childs

e Chin Sandy

Jeremy
Caitlin
Lawrence
Taylor
Ross
Andrew
Paul
John
Scott
Yung
Molly
Ghulam
Margaret

e ChinBenjamin
e Chinamasa Gordon
e Chowdhury Nagib

e Clapp Donna

e Cleveland Jane

e Clough Jessica

e Cohen Aaron

e Colden Daryl

e Cole Alexandra

e Collins Meaghan
e Cooke Vera

e Coolidge Beth

e Cooper Bruce

e Corrales Carleton

e Costello Dominica
e Cote Matthew

e Curtis Elizabeth
e Davis Steven

e DeAngelis Cynthia
e Dearborn-Tomazos
e Dellogono  Amy

e Desai
e Desai

Brijal
Anupam

e DeSimone Olga

e d'Hemecourt

e Dinges

Sharon
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e Dohadwala Mustali
e Dolan Dan

e Donohoo Jay

e Dore Cortney

e Dowen Cathy

e Downs Timothy
e Drinis Sophia
¢ Duclos Sarah

e Duggan Jake

e Duignan  Meagan
¢ Dulude Emily

e Dunn Nancy

e Dunn Celeste

e Duppert  Jennifer
e Echavarri Julienne
e Eisenberg Vladimir
e Eneman  Jonathan
e Ensminger Elizabeth
e Evans Ira

e Evansmith Jennifer
e Evenchik  Benjamin
e Faliszek  James

e Fallon Paul

e Faro Angela

e Faynzilberg Simon

e Federman Marc

o Feeley Raymond
e Fehnel David

e Ferres Millie

e Ferrucci Frankie
e FichtKay

e FioreEddie

e Fiorito Thomas
e Fisher Marc

e Fletcher  James

e Focht Glenn

e Ford James
e Fournier Jennifer
e Fox Matthew

e Freid Ronald
e Froio Erin
eFu Eric

e Fuenfer Michael
e FungClaire
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e Gangadharan Sidharta
e Garcia Christopher

e Geaney Megan

e Gelsomini-Gruber Rita

e Ghani Mazen

e Ghiasuddin Salman

e Gibney Mary

e Gierbolini Mayte

e Giguere Kathryn
e Girouard Derek

e Golzari Houtan

e Greenblott David
e Greenstein David
e Griesacker Paula

e Grim Klaus

e Guarino  Dana

e Gurley Kiersten
e Hackl Florian

e Haddad Eduardo
e Hall Matthew

e Hamada  Khaled

e Han Haewon

e Hassan Fida

e Hatch Christine
e Hayden Anthony
e Headley  Craig

e Heald Meghan
e Heath Jessica

e Hecht Adam

e Hein John

e Hemani Sadruddin
e Hemming Jason

e Hennessey Meaghan
e Hennessey Lindsay
e Herrera Michele
e Hession Meghan
e Hillsgrove Dawne

e Ho Charles

e Huang Kun

e Hughes Beth

e Ibrahim Ahmer

e lerardi Michael
e Intriere Lisa

e Jaleel Mohammed
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e Jarmusik  Ellen

e Jednacz  Jeffrey
e Jeffcoat Lydia
e Jefri Mohamed

e Jervis Karinne
e Johnson Patrick
e Joseph Kara

e Joseph Joe

e Kahan Steven

e Kannler Christine
e Karbassi  John

e Kashef Parisa

e Kass Jason

e Kats Mark

e Kaufman Michael
e Kaul Heema

e Kelleher  David

e Kempinski Sharon
e Kent Michael

e Khoury Constantine
e Kilmartin Catherine
e Kim Patricia

e KinnEmily

e Kireyev Dmitriy
e Kirsner Robert

e Kittredge Maureen
e Klauer Jessie

e Klein Jerome

e Kobrosky Neil

e Koning Heather
e Korinow  Doron

e Krasnow Joshua

e Kraus James

e Kumar Sandeep
e Kung Adrienne
o Kutka Michael
e Kwon Robert

e Lacy Kyle

e Ladner Mandy

e Ladu Aishatu
e Lanphear Kevin

e Larson Ann

e LaSpina  Mark
e Lee Jennifer
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e lLee Terran
elee Yeldin
e Lee Stella
e Levitz

e Levy Alison
e Liguori

ce

Michael

Paul

e Lin Michael

e Lincoln

e Liou Wayne
e Lioutas

e Lipin

e Lloyd

e Lomonaco

Kyle

Vasileios-Arsenios

Alexander
Daniel
Anthony

e LongJennifer
e LongJennifer

e Lopes Anavera
e |_0sso MerryJean
e Lowrie Karen

e Lundgren Lars

e Lutner Samuel

e Mahmoud Mohamed
e Manning  Jennifer
e Marchione Robb

e Markarian Mark

e Markuns  Kimberly
e Martin Tyler

e Martin Robert

e Mattheos Steven

e Mattimore John

e Mazzarino Erin

e McCartney Michael

e McClintock Marissa

e McLaulin John

e Melchionda Lara

e Migneault-Ciriello Andrea
e Mitchell Renae

e Moak-Blest Hayley

e Moche llana

e Moore Tara

e Morin Scott

e Morrison  Kristy

e Morse James

e Motsis Olivia

e Murnane Leah
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e Murphy  Laura

e Murphy  Kaylie

e Nadkarni Sangeeta
e Nallaparaju Anusha

e Natale Michael

e Navarra  Guido

e Nazemian Ryan

e Nicell Donald

e North Victoria

e O'Brien Karen

e O'Connor Cornelius
¢ O'Flynn ~ Hugh

e O'Holleran James

e O'Neil Shane

e O'Reilly  Edward

e OrtizJorge

e Otitoju Foluke

e Ozuna Richard

e Panda Alexander
e Papandrea Cheryl

e Pappavaselio Thomas
¢ Patel Minesh

e Pelletier Jon

e Perry William

e Pescosolido Elizabeth
e Phillips Aleksandra
e Pilz Michael

e Polansky  Jared

e Poole Lisa

e Post-Anderle Janine
e Pourati Isaac

e Prokopis  Peter

e Pursell Susan

e Pursley Dewayne
e Quinn James

e Rao Kavitha

e Rapoport Yury

e Ray Chaya

¢ Reeves-Blurton Lee
e Rehman  Raja

¢ Reiner Bruce

¢ Riccardi Christine

¢ RileyThomas

e Rindner

Sarah
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¢ Riordan Matthew
¢ Rivera Morris

¢ Riyaz Fareed

e Robertson Sarah

e Rodde Laetitia
¢ Rollins Andrea
¢ Rosin Richard

e RossiLaura
e Roy Jeffrey
e Rubenstein William

e Salvador  Gary

e Sandford Amanda
e Sasmor Michele
e Sayegh Raouf

e Scanlon Patrick

e Scheidegger Angela
e Schleibaum Jeremy

e Schoeck Andreas

e Schoonmaker Jessica
e Schulman Risa

e Schwartz Mary

e Schwartz  Benjamin
e Searls David Eric
e Selbst Julie

e Selim Magdy

e Seymour  Peter

e Seymour  Bridget

e Shafiq Majid

e Shah Anushree

e Shah Maitriyi

e ShahDivya

e Shah Ashish

e Shah Kaya

e Shainker  Scott

e Sharma Balram

e Sheehan  Janet

e Sheehan  Stacey

e SheelSanjiv
e Shehadah Amjad
¢ Shin Reuben

e Shore Jeremy
¢ Siva Kirubakaran

e Skinner Cary

e Sliwa Donielle
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e Small Jeffrey

e Smith Diana

e Smith Benjamin

e Snadecki  Haley

e Someswarananthan Janarthanan
e Sorenson  David

e Sorour Khaled

e Spang Robert

e Spiegel Daphna

e Spiel Melissa

e Srivastava Sunny

e St. Pierre  Stephanie
e Stacey Mary

e Stanton Christopher
e Stewart Jane

e Stippler Martina

e Strasser Ryan

e Strauss Tyler

e Stryjewski Tomasz
eSu Mark

e Sullivan Patrick

e Sullivan Katharine
e Sutcliffe  Joan

e SwierzewskiDavid

e Sydow Gregg

e Tabba Maher

e Tamez Aguilar Hector
e Tarantino Brittney

e Tarkan Joshua

e Tedeschi  Elisa

e Thiim Michael

e Thumser Carolyn

e Tibbetts  Alla

e Todd Matthew
e Tollman  James

e Trachtman Benjamin
e Tsirozidou Irene

e Tusini Alta

e Tylus Lisa

e Uroskie Jonathan
¢ Valeras Demetrios
e VVanasse Emily

e Venter Jacob

e VVrouhas  Bethany
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e Vukmirovits Nancy
e Wang Jia-Yi
e Ward Emine

¢ \WeinschenkNancy

e Welch Marsh Elizabeth

e Wen Shih-Te

e Werner Alain-Marc

e Wilbraham Tracy

e Williams Ryan

e Williams  Kyle

e Wilson Anthony

e Wilson Mitchell

e Winking  Kyle

e Witkin Andre

e Xue Lanny

e YanglLauren

e Yavarow Colleen

e Young Christine
Zoric Bojan

Cap nhat 12.2023
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Phu luc 6

Truy cap Tai
liéu Cong khai

Thong tin vé Chinh sach HJ tro Tai chinh AJH, Tém tit bang ngdn ngit don
gian, Pon xin H3 tro Tai chinh, Pon xin H3 tro Khé khin Y té va Chinh sach
Thanh toan va Truy thu caa AJH s& duoc cung cip mién phi cho bénh nhén va
cong ddng ma AJH phuc vu bang nhiéu ngudn khac nhau:

1. Bénh nhan va Nguoi bao ldnh c6 thé yéu cau ban sao cia cic gidy to lién
quan dén HJ tro Tai chinh va Thanh toan va Truy thu, va cé thé yéu ciu tro
gitip hoan tat tha tuc dang ky HO trg Tai chinh va HO trg Khé khin Y té qua
dién thoai, email hoac truc tiép nhan tai dia chi:

AJH
Pon vi Tu van Tai chinh
25 Highland Avenue
First Floor
Newburyport, MA 01950
(978) 463-1134

2. Bénh nhan va Nguoi bao 1anh c6 thé yéu cau ban sao cua cac gidy to lién
quan dén HJ tro Tai chinh, Chinh sach Thanh toan va Truy thu qua trang web
cong khai cua AJH:
https://www.ajh.org/patients-and-visitors/billing-and-insurance

Chinh sach Hb trg Tai chinh, Tom tit bang ngdn ngit don gian, Pon xin HS tro
Tai chinh, Pon xin H3 trg Kho khin Y té va Chinh sach Thanh toan va Truy
thu s& duoc dich sang bat ky ngdn ngit ndo, dugc xem 1a ngdn ngir chinh cua
bén cho thué c6 dan sd 1.000 ngudi hodc 5% cu dan trong cong dong do AJH
phuc vu.

AJH dang tai nhitng thong bao (bang hiéu) vé Ho trg Tai chinh hién c6 nhu da
néu trong chinh sach tai cac dia diém sau:
1. Pon tiép, tiép nhan bénh nhan, khu vic chd/ding ky hodc tuong
duong, tirc 1a ¢ khu vuc cho/ding ky caa khoa cép ctru;
2. Khu vuc cho/dang ky hodc twong duong cua cac co so duge cip
phép ngoai bénh vién; va
3. Khu vuc tu van tai chinh cho bénh nhan

Nhimg béng hiéu rat d& thay (8.5” x 11”) va d& doc ddi v6i cac bénh nhan tai
nhitng khu vyc nay. Thong bao viét:

THONG BAO HO TRQ TAI CHIiNH
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AJH cung cép nhiéu chuong trinh hd trg tai chinh cho nhirng bénh nhan du giiéu
kién. Bé xem bar} c6 du dicu kién nhan ho trg tai chinh hay khong, vui long dén Vian
phong Tu van Tai chinh tai tang 1 cua Try s¢ chinh & 25 Highland Avenue,

Newburyport, MA hoic goi dén sb

(978) 473-1134 dé biét thong tin vé cac chuong trinh thich hop.

Lich st Chinh sach

Noay

Hoat dong

6/2020

D3 cap nhat danh sach nha cung cip

8/2020

Chinh sach sfra‘dé)i duoc BILH EVP/CFO va
Thu quy Hoi dong quan tri AJH, 1a Co quan
uy quyen cua Hoi dong quan tri phé duyét
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