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What is a Community Benefits Program?

 The Attorney General’s Community Benefits Guidelines call upon hospitals to 
identify and respond to unmet community health needs by formalizing their 
approach to community benefits planning, collaborating with community 
representatives to identify and create programs that address those needs, and 
issuing annual reports on their efforts. 

 Efforts are expected to be measurable and fall within at least one of the statewide 
priorities: 

 Supporting health care reform
 Chronic disease management in disadvantaged population
 Reducing health disparities
 Promoting wellness of vulnerable populations
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Anna Jaques Community Benefits 
Advisory Committee Members 

 Judy Fayre, IBCLC, RN, Anna Jaques Hospital, Exeter Hospital 

 Melissa Foley, RN, Society for Relief of Aged Women

 Deb Green, Ovarian Cancer Awareness of Greater Newburyport

 Ilene Harnch-Grady, Greater Newburyport YWCA 

 Cathy Hill, Bresnahan School, American Heart Association

 Councilor Meghan Kinsey, Newburyport Education Fund, NBPT PTO, North Shore YMCA 

 Patty Mellon, Tough Warrior Princesses 

 Paul Muzhuthett, MA, MSW, Massachusetts Department of Public Health

 Pam Palombo, RN, Newburyport Public Health Department 

 Deb Smith, The Pettengill House
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Community Benefits Advisory Committee  
Co-Medical Directors

Dr. Tammy Bottner & Dr. Michael Pilz - Riverside Pediatrics

 Strengthen efforts by sharing a physician/provider perspective and expertise 

 Help build relationships with physicians and others at AJH, and collaborate with community based 
organizations to further the priorities 

 To assist in evaluating current and potential new health priorities 

 Assists in authoring community education columns in local media outlets, web-site based, and social media 
(including video) on the CBAC’s priorities as viewed by the co-Medical Directors. 
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Community Health Needs Assessment

 In July of 2012 Anna Jaques conducted a Community Health Needs Assessment 
(required every three years), a comprehensive review of the area’s most pressing 
health needs by analyzing community and public health (MDPH) data* for CHNA 
12. 

 This data, along with community input and evaluation of available area programs, 
drive the selection of AJH’s Community Benefits priorities. 

 *Massachusetts Department of Public Health (MDPH) Reports most recent data available 2012.
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 Obesity
 Percentage of overweight adults is higher than state 

average.
 In Haverhill, overweight and obese children are of 

concern (all grades). 
 In Amesbury, obese children is of concern in middle 

school and high school.

Priority Health Concerns
for CHNA 12
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 Diabetes
 Compared to the state, CHNA 12 has a lower prevalence of diabetes. 
 However, more people afflicted with diabetes in the area visit the 

Emergency Room, are hospitalized or die from their disease than the state 
average (particularly women).  This suggests a need for improved 
management of diabetes.



Priority Health Concerns
for CHNA 12
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 Cancer
 Deaths due to all cancers are slightly higher than the state 

average. 
 Anna Jaques Hospital has targeted specific cancers in the 

CHNA including: breast cancer, skin cancer and lung cancer
 Lung cancer deaths are higher than the state average overall, and 

significantly higher in Merrimac, Salisbury, Haverhill and 
Amesbury. 

 While the raw number of cases is small:
 Salisbury shows a higher incidence of Lung and Larynx 

cancers than expected.
 Amesbury shows a higher incidence of Non-Hodgkin’s 

Lymphoma and Oral/Pharynx cancers than expected.
 Newburyport and West Newbury show a higher incidence of 

skin cancer, particularly among women.  



Priority Health Concerns
for CHNA 12
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 Cardiovascular
 Deaths due to all circulatory system diseases and coronary heart disease, 

cardiovascular disease exceed the state average. 
 Merrimac, Haverhill, Groveland and Salisbury all show significantly higher 

rates than the state average.
 Deaths due to heart attack (AMI) and hospitalizations due to chest pain 

(angina) both exceed the state average, particularly among women and in 
the city of Haverhill.  



Projected Interventions
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The following presentation summarizes the Fiscal Year 2015 
Plan, based on a review of:

• The Community Health Network Area 12 (CHNA) data from July of 2012

• Collaboration with the Community Benefits Advisory Committee

• Collaboration with the Community Benefits Co-Medical Directors

• Research into programs and support already available in the community



Projected Interventions
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 Newburyport Farmers’ Market 
(Obesity, Cancer, Heart Health, Diabetes) 
 Sponsorship the Newburyport Farmers’ Market to support access to healthy, 

affordable food choices - especially fruits and vegetables. 
 AJH to host a table at the Market monthly featuring screenings, health 

information, hospital events
 Feature recipe cards, cooking demos, healthy food alternatives using 

seasonal vegetables, discounted food to targeted populations.   

 Community Events & Health Fairs 
(Obesity, Cancer, Heart Health, Diabetes) 
 Participate in community events and health fairs to provide health education 

and AJH services, raise awareness and prevention, free screenings
 Events include: Haverhill Senior Health Fair, Newburyport Mayor’s Health 

Fair, Amesbury Council on Aging Health Fair, YMCA Haverhill Health Day, 
Georgetown Middle-High School Wellness Fair



Projected Interventions
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 Side-by-Side Program with Newburyport High School 
and Atria Senior Living (Obesity, Heart Health, Diabetes) 
 AJH sponsoring Side-by-Side program at Newburyport High School 
 Intergenerational fitness program that partners students with senior adults to train 

together; students educated in fitness, training and the value of a healthy lifestyle 
 AJH to enhance participant learning by hosting medical staff and AJH staff when 

appropriate in curriculum.

 Local Road Races and Events 
(Obesity, Cancer, Heart Health, Diabetes) 
 AJH to sponsor and participate to advocate for physical activity and health living
 Races to include: NECC 5k and Fun Run, Salisbury Beach Relay, Tortoise and the Hare 

10K benefiting Salisbury’s Parks and Recreation Commission along with Coastal Trails 
Coalition, Yankee Homecoming 5k & 10M, Greater Newburyport Ovarian Cancer 
Awareness 5k.



Projected Interventions
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 Screenings (Cancer, Diabetes, Heart Health) 
Provide health screenings throughout the year at a lower (or no) cost. 

• Quarterly cancer screenings at new Anna Jaques Cancer Center
• DermaScreen skin screening at local events 
• Mammogram advocacy
• Other screenings to include: pre-diabetes screening, cholesterol, blood pressure

 Cancer Support Groups (Cancer)
 Support the ENCORE program at the YWCA
 Anna Jaques Hospital Patient Navigator to host a discussion/event with cancer 

support group such as the Tough Warrior Princesses of Amesbury. 
 Sponsor Tri for the Y – triathlon benefitting YWCA of Newburyport and the Tough 

Warrior Princesses



Projected Interventions
13

 Go Red For Women (Heart Health) 
 Participate in the American Heart Association’s “Go Red for Women” campaign in 

February at Anna Jaques Hospital
 WNBP Public Service Announcements running through February featuring heart 

health facts and interventions, call for community to participate in awareness
 Host free blood pressure checks at the Newburyport Farmers’ Market

 Radio Health Spots (Obesity, Cancer, Heart Health, Diabetes) 
 Monthly radio spots aired on WNBP “The Legends” radio station, featuring health updates, facts, community 

events related to health and wellness. 
 Highlight events and activities of the Community Benefits group such as a cooking demo at the Farmers’ 

Market or upcoming screening
 Voiced by notable community members

 ‘Meet the Specialist’ Series (Obesity, Cancer, Heart Health, Diabetes) 
 Partner with local elderly living residences (Senior Centers, Assisted Living Center, Amesbury Senior Center) and 

other community groups to promote disease prevention and health awareness with free health education lectures. 
 AJH medical staff and employees to participate in Amesbury Senior Center’s 12-week educational Aging Mastery 

Program (AMP). Topics to include: heart health, pain management, sleep therapy, medication management. 



Non-Priorities
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• While not measured as a top priority based on the 2012 Community Health Needs Assessment, 
drug use (including alcohol) continues to be a rapidly growing health concern both nationally and 
within communities served by Anna Jaques

• As a result of a luncheon that was hosted at AJH in the fall of 2014 with the City of Newburyport, 
civic/community leaders and AJH physicians to address the growing concern of drug abuse in our 
community, the following program is being supported:

 Lock Your Meds Campaign
• Program launched by The BEACON Coalition, Lock Your Meds is a campaign to raise awareness of 

prescription drug abuse
• Goal is to educate Newburyport residents on where to properly dispose of unwanted medication (24-

hours a day at the Newburyport Police Department)
• Anna Jaques, Newburyport Youth Services and the Newburyport Health Department will lead the charge 

in distributing information throughout the city. 



Non-Priorities
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Other health needs that AJH will not pursue as top priorities, and the rationale for 
this decision, are as follows:  

 Smoking cessation 
• Smoking cessation programs are well coordinated through the state’s Tobacco Prevention arm. 

AJH refers patients in need to these programs and services.
 Adult asthma

• Adult asthma does not appear to be as strong of a need as other chronic diseases identified in 
this assessment, with only a slightly higher prevalence than the state average.

 Flu vaccination rates
• Flu vaccination is widely publicized and available through other local organizations, including 

physician offices, schools, and retail clinics/pharmacies.   
 Less prevalent cancers (i.e. Oral/Pharynx, Non-Hodgkin’s Lymphoma) 

• Due to the relatively small raw number of incidences of certain cancers found to be more 
prevalent in specific towns, the hospital’s focus and resources should be dedicated to cancers 
that effect larger populations throughout the community.  

 Injury Indicators - motor vehicle deaths and suicides 
• Potential root causes and related interventions may be outside of the scope of the hospital’s 

core mission and services. 
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Highlights from
Select 2014 Activities



Highlights from 2014
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…..February is American Heart Month. This winter, 
try something new to get active. Take the stairs 

rather than the elevator. Park further away to get 
some extra steps in. Turn on your favorite song 

and dance around the house. Get that heart 
pumping!...

Public Service Announcements on WNBP

Newburyport City Councilor Meghan 
Kinsey voiced the February 2014 PSA for 
American Heart Month. 

The PSA program featured many leaders in the community, including:
 Councilor Meghan Kinsey on heart health; 
 Sheriff Frank Cousins on being physically active;
 Dr. Peter Hartmann on cancer prevention; 
 Ann Ormond on getting your annual mammogram;
 Esther Sayer on skin safety;
 Mayor Donna Holaday for the Lock Your Meds campaign.



Highlights from 2014
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Free Cancer Screenings 

Colden & Seymour Ear, Nose, Throat and Allergy offered free oral, head 
and neck screenings to 50+ community members from April 23-24, 2014 

during Head and Neck Cancer Awareness Week. 



Highlights from 2014
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The Newburyport Farmers’ Market has 
hosted Anna Jaques in a variety of ways to 
reach the community to offer screenings 
and to educate and raise awareness on 
health initiatives: 

 The Dance Place did a live performance at the 
Market of AJH’s Pink Glove Dance Video dance  
during Breast Cancer Awareness Month. 

 Cardiac Rehab hosted free blood pressure checks and 
heart health information during American Heart 
Month.

 Reminder cards to schedule your annual 
mammogram were handed out to Market visitors.

Newburyport Farmers’ Market

The Dance Place of Newburyport.

Cardiac Rehab offering free 
blood pressure checks.



Highlights from 2014
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Tri for the Y 

Anna Jaques sponsored the YWCA of 
Newburyport and the Tough Warrior 
Princesses’ 3rd annual Tri for the Y event on 
March 23, 2014. Tri for the Y consists of a 10-
minute swim, 25-minute indoor bike and 10-
minute outdoor run. Participants ranged in 
ages, ability and experience. The event 
celebrates that all people can be athletes and 
enjoy a healthy and active lifestyle. 



Highlights from 2014
21

On May 22, 2014 Kathy Porter, RN, Patient 
Navigator at the Gerrish Breast Care Center, 
visited Country Center for Health & 
Rehabilitation to talk to patients and staff 
about breast health and the importance of 
being an advocate for yourself, your family 
and friends. Key messages included: know 
your family history, live a healthy and active 
lifestyle, know your body, and get your 
annual mammogram.

Kathy also gave a breast health discussion at 
Atria Senior Living in July 2014. 

Breast Health Discussion at Country Rehabilitation Center
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